
Privacy Impact Assessment Summary 

Business Unit / Department: 

Project Title: PIA Number: 

Project Description: 

Personal Information collected, used and disclosed by the project: 

☐ name, home or business address or home or business telephone number, 

☐ race, national or ethnic origin, colour or religious or political beliefs or associations, 

☐ age, sex, marital status or family status, 

☐ identifying number, symbol or other particular assigned to the individual, 

☐ fingerprints, other biometric information, blood type, genetic information or inheritable characteristics, 

☐ health and health care history, including information about a physical or mental disability, 

☐ educational, financial, employment or criminal history, including criminal records where a pardon has been given, 

☐ opinions about an individual, 

☐ an individual’s personal views or opinions, except if they are about someone else, 

☐ Other please describe: 

Note: Personal information is defined in section 1(n) of the Freedom of Information and Protection of Privacy Act of Alberta

PIA Report Acceptance Date: 

initiator:ACHUA@calgary.ca;wfState:distributed;wfType:email;workflowId:fd500dd638bb7a43a953136a891a2d8f


	Project Description: The City of Calgary (“The City”) City Clerk’s Office (“City Clerk’s”), Protocol team offers in-person tours of the Municipal Complex for primary school students as well as community groups and other grade level students. Due to the COVID-19 pandemic, these tours were postponed and the need to offer an alternative delivery option arose. It was decided that a virtual option should be implemented so that tours could continue throughout the pandemic and beyond. As such, the Protocol team canvassed the Customer Service and Communications (“CSC”) business unit, who then hired the third-party vendor Double Whammy Studios to complete the project by auditioning child voice overs for the virtual tour. Personal information of the children auditioning will be collected by the third-party vendor and the personal information of the selected child will be used as the voice over for the virtual tour.
	Others please describe: 
	Business Unit / Department: City Clerk's Office
	Project Title: Virtual Municipal Tour
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