Privacy Impact Assessment Summary

Business Unit / Department: Human Resources / PEOPLE, INNOVATION & COLLABORATION SERVICES
Project Title:  Respectful Workplace eLearning PIA Number: 2022-PIA-049

Project Description:

The City of Calgary’s (“The City’s”) current respect in the workplace E-learning is up for renewal in
2023 with “Respect Group” vendor. A new Shareable Content Object Reference Model (“SCORM”)
package requires sharing employee names, emails and employee IDs with the external vendor,
Respect Group, to allow for tracking of course completion and certification.

Personal Information collected, used and disclosed by the project:

[] | name, home or business address or home or business telephone number,

race, national or ethnic origin, colour or religious or political beliefs or associations,

age, sex, marital status or family status,

[1|| identifying number, symbol or other particular assigned to the individual,

fingerprints, other biometric information, blood type, genetic information or inheritable characteristics,

health and health care history, including information about a physical or mental disability,

[11]| educational, financial, employment or criminal history, including criminal records where a pardon has been given,

opinions about an individual,

an individual’s personal views or opinions, except if they are about someone else,

Other please describe:

Note: Personal information is defined in section 1(n) of the Freedom of Information and Protection of Privacy Act of Alberta

PIA Report Acceptance Date:  8/11/22
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