Privacy Impact Assessment Summary

Business Unit / Department: Assessment and Tax
Project Title:  Compassionate Penalty Relief Program PIA Number: 2024-PIA-101

Project Description:

The Compassionate Property Tax Penalty Relief Program is designed, pursuant to the Charter Bylaw 1H2018, to assist taxpayers who are unable to pay
their property tax on time due to extraordinary circumstances. This program may cancel, reduce, or refund up to three property tax penalties.

The program process consists of six sub-processes as follows:

« Intake: This refers to the application stage, where applicants who believe they qualify for the relief program submit their applications and supporting
documentation by calling 311 or completing an online form.

» Review And Initial Screening: At this stage, the Assessment and Tax Team reviews the application by conducting a two-step process to determine whether
the application is complete and meets the basic criteria outlined in the program guidelines/policy.

« Approval Or Rejection: Eligibility is reviewed, and the application is either approved or rejected based on the outcome of the eligibility review process.

« Implementation: This process describes how the Assessment and Tax Team adjusts the tax penalty for approved applications.

« Follow-Up: At this stage, the outcome of the application is communicated to the applicant. An approval or rejection letter is sent to the applicant, explaining
the reasons for the decision.

« Tracking And Documentation: This marks the end of the application cycle, where the Assessment and Tax Team tracks and documents the results of the
application as required by the program guidelines.

The relief program requires the collection and use of personal information, which may include that of the applicant, the applicant’s immediate relative or
authorized representative, and the applicant’s medical professional. All personal information collected during the project is used in administering the tax
penalty relief program.

Personal Information collected, used and disclosed by the project:

[] | name, home or business address or home or business telephone number,

race, national or ethnic origin, colour or religious or political beliefs or associations,

age, sex, marital status or family status,

[1|| identifying number, symbol or other particular assigned to the individual,

fingerprints, other biometric information, blood type, genetic information or inheritable characteristics,

L] health and health care history, including information about a physical or mental disability,

educational, financial, employment or criminal history, including criminal records where a pardon has been given,

L1 || opinions about an individual,

[J || an individual’s personal views or opinions, except if they are about someone else,

L1 || Other please describe: email address

Note: Personal information is defined in section 1(n) of the Freedom of Information and Protection of Privacy Act of Alberta
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