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Awareness & Familiarity of the Green Line LRT

Traffic and transportation issues are not the most pressing top-of-mind concerns in Calgary. When 

prompted, however, a majority has heard about transit projects across the city, with the Green Line LRT 

being the most cited example (41% of all respondents).

Familiarity with the Green Line is not deep: only 6% feel very familiar with the project with an additional 

39% somewhat familiar. Familiarity is highest among those in the affected area* (58% very or somewhat). 

One quarter (26%) of those from the affected area are unaware they live in that construction area.

Despite low familiarity, fewer than three in ten of all Calgarians (26%) are interested in accessing more 

information about the Green Line, with most of those interested in the timing of the project and where the 

LRT will be situated. Most prefer to access this information through The City’s or Calgary Transit’s 

websites, though there is also strong interest in other traditional signage and media sources.

Of those who recall hearing positive information about the Green Line (65% of those familiar with the 

Green Line), most cite convenience and accessibility benefits, followed by information on where the line 

will be situated. Of the 16% who recall negative information, concerns about cost and investment lead the 

list. 

*The affected area includes communities at or near the Green Line’s planned location
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Perceptions & Impacts of the Green Line LRT

One quarter of Calgarians (24%) anticipate the Green Line will have a big improvement or some

improvement to their quality of life, a figure higher among those from the affected area, those in Southeast 

Calgary and current regular transit users. Majorities of these Calgarians say the Green Line will make 

commuting easier or more accessible. Others who don’t anticipate any improvement to their quality of life 

(46%) frequently say they simply won’t use the Green Line. 

Four in ten Calgarians (37%) say they are at least somewhat likely to use Stage 1 of the Green Line, and 

this is higher among younger Calgarians, those who use public transit as their primary mode of 

transportation, those in the affected area, and those with greater familiarity with the Green Line. Advanced 

analysis reveals that intent to use the Green Line is highly correlated to perception of personal impact of 

the Green Line (including personal impacts during and after construction, perceived impact on quality of 

life, and stated likelihood of using the Green Line), as well as frequency of current transit use.

There is some anticipation of negative construction impacts of Stage 1 for the city (46% negative), with top 

concerns relating to traffic, transit operation and community interruption. Upon completion of Stage 1, 

nearly half (44%) anticipate a positive personal impact from the Green Line, with those from the affected 

area more likely than others to say the effect will be very positive. Nine in ten (87%) anticipate a positive 

impact for the city as a whole. The top reason for anticipating positive impacts is the easing of traffic 

congestion, with more commuting options also prominent.
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Environics conducted a telephone survey on behalf of The City to understand awareness and attitudes 

towards the Green Line LRT. 

The telephone survey was conducted with a randomly selected sample of 802 Calgarians aged 18 years 

and older, using both landline and cell phone sample. The survey was in field from February 22 to March 6 

2019. The average interview length was 11.5 minutes. The margin of error for a sample of 802 is ±3.5 

percentage points,19 times out of 20.

Sampling quotas were in place to collect feedback from a range of characteristics, including age, region 

(quadrant) and gender. An oversample of 220 Calgarians from the affected area* was included in the 

sampling plan. Final data were weighted to ensure the overall sample reflected that of the actual Calgary 

population aged 18 and over as per the 2016 Census (including by age, gender and city quadrant). 

All results were tabulated by quadrant, affected area, gender, age, home ownership, household income, 

education, number of people in the household, children in the household, transit users in the household, 

primary mode of transportation, frequency of transit use, unprompted mention of the Green Line, familiarity 

of the Green Line, perceived impact of the Green Line on quality of life, perceived personal impact of 

Stage 1 completion, and likelihood of using the Green Line. Noteworthy differences are highlighted 

throughout this report.

Results in this report may not add to 100% due to rounding or multiple responses. 

The affected area includes the following communities: Beltline, Crescent Heights, Douglasdale/Douglas Glen, Downtown (including 

Commercial Core, West End and East Village), East Shepard Industrial, Inglewood, Lynnwood, McKenzie Towne, Millican, Mount Pleasant, 

Ogden, Prestwick, Quarry Park, Ramsay, Riverbend (including South Hill Mobile Home Park), and Tuxedo Park.
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Issue Awareness & Familiarity
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26%

11%

4%

3%

2%

2%

12%

9%

5%

3%

1%

6%

5%

3%

3%

2%

2%

2%

2%

4%

11%

While economic issues are top of mind in Calgary, concern about traffic and 

transportation are also prominent. The Green Line surfaces as the most 

important issue for only 1% of respondents. 

Q1. What, in your opinion, is the single most important issue facing the City of Calgary today? [Unaided responses] Base size: All respondents (n=802) 

*Responses comprising fewer than 2% of the total are grouped in the ‘other’ category, with the exception of a specific mention of Green Line LRT

Economy, jobs/unemployment [NET]

Infrastructure, traffic & roads [NET]

(Lack of) snow removal

Traffic congestion

Roads (unspecified)

Road conditions

Taxes [NET]

Transit & transportation [NET]

Transportation (unspecified)

Public transit (e.g. buses, CTrain, poor service)

Green Line LRT

Growth & planning [NET]

Budget & spending [NET]

Homelessness/poverty/affordable housing [NET]

Environment, energy & waste management [NET]

Education [NET]

City council/political representation [NET]

Healthcare [NET]

Recreation [NET]

Other*

DK/NA
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Seven in ten say they have heard about transit projects in Calgary, with the 

Green Line being the most mentioned project. 

59%

32%

13%

12%

9%

3%

9%

4%

Green Line

Bus Rapid Transit (BRT) / MAX lines

Other LRT (general) or Red/Blue lines

Renovations to LRT stations

Transit changes / expansion (general)

Road closures/construction/detours

Other

DK/NA

Types of Projects Heard About (n=599)

Q5. Have you heard of, or read about, any transit projects currently underway or planned in the City of Calgary? Base size: All respondents (n=802) 

Q6. What transit projects in Calgary have you heard of or read about? [Unaided responses] Base size: Those who have heard/read about transit projects in 

Q5 (n=599) [Multiple responses permitted]

Yes, 70%

No, 29%

DK/NA, 
1%

Heard of Transit Projects 
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When prompted, nearly half say they are somewhat (39%) or very (6%) familiar with 

the Green Line project. One in four are not at all familiar. Familiarity is highest among 

men and those with higher household income and education levels. 

6%

39%

28%

27%

Very familiar

Somewhat familiar

Not very familiar

Not at all familiar

Total Sample

Q7. The Green Line is Calgary's next LRT line. How familiar would you say you are with this transit project? Are you...  Base size: All respondents (n=802) 

45%

52%

39%

40%

47%

49%

39%

34%

56%

41%

59%

31%

50%

48%

51%

55%

48%

61%

60%

53%

50%

61%

65%

44%

58%

41%

69%

49%

52%

49%

All Respondents

Men

Women

  18 - 34 years old

  35 - 54 years old

    55+ years old

<$50K

$50-$80K

$80-$120K

$120-$150K

$150K+

High school or less

Trade/some post sec.

Completed post sec.

Graduate degree

Familiarity by Demographics

Very/somewhat familiar Not very/not at all familiar

DK/NA: <1%

Very/ 

somewhat 

familiar:

45%

Not very/ 

not at all 

familiar:

55%
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Among those with any familiarity (very, somewhat, not very), two thirds say 

they have heard positive information about the Green Line.

16%

49%

12%

3%

17%

2%

Very positive

Somewhat positive

Somewhat negative

Very negative

Haven't seen/read/heard
information about Green Line

DK/NA

Total Positive:

65%

Q8. Thinking about all of the information you have seen, read or heard about the Green Line LRT, overall would you say that what you are 

seeing/reading/hearing about this project is...  Base size: Those who are very, somewhat or not very familiar with Green Line in Q7 (n=616) 

Total Negative:

16%
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Those who have heard positive information about the Green Line most often 

speak to benefits of convenience and accessibility.

Q9. What kinds of things have you heard or read about the Green Line LRT? [Unaided responses] Base size: Those who have heard very or somewhat 

positive information about Green Line in Q8 (n=393) [Multiple responses permitted]

*Note: Despite having rated the information they’ve heard about Green Line as positive overall, 19% of these respondents reported having read or heard 

something of concern.

43%

19%

14%

10%

31%

26%

3%

2%

25%

20%

5%

9%

7%

6%

6%

4%

3%

3%

6%

19%

12%

Convenience & accessibility [NET]

More transit/commuting options

Able to get more places in the city

Improved convenience

Location & coverage [NET]

Where the route will be situated

That it won’t extend to the North

Limited access (other than not extending North)

Cost & investment [NET]

Cost of project

Investment in project

Transit/construction projects exist (general) [NET]

Ease traffic/congestion/fewer cars on the road [NET]

The timeline of the route [NET]

Improve quality of life [NET]

Tunneling [NET]

Reduced environmental impact [NET]

Employment opportunities [NET]

Other [NET]

Concerns [NET]*

DK/NA
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Those who have heard negative information about the Green Line most 

often speak to cost of the project, with coverage of the line and construction 

concerns also top issues.

Q9. What kinds of things have you heard or read about the Green Line LRT? [Unaided responses] Base size: Those who have heard very or somewhat 

negative information about Green Line in Q8 (n=103) [Multiple responses permitted]

*Note: Despite having rated the information they’ve heard about Green Line as negative overall, 36% of these respondents reported having read or heard 

benefits of the project.

67%

54%

13%

46%

21%

15%

10%

32%

12%

11%

5%

2%

2%

13%

4%

3%

2%

7%

36%

5%

Cost & investment [NET]

Cost of project

Investment in project

Location & coverage [NET]

Where the route will be situated

Limited access (other than not extending North)

That it won’t extend to the North

Construction & interruptions [NET]

Tunneling

Construction inconvenience

Too many transit/Construction projects

Interruption to businesses

Interruption to residences/communities

Not being done soon enough [NET]

Transit/construction projects exist (general) [NET]

The timeline of the route [NET]

Concern transit won't be used [NET]

Other [NET]

Benefits [NET]*

DK/NA
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Yes, 74%

No, 26%

Total in affected area (n=220)

One quarter of those living in communities close to the Green Line LRT construction 
area are unaware they reside in a Stage 1 affected area. The youngest age group is 
most unaware. One in eight who are familiar with Green Line are unaware they fall into 
the construction area. 

Q18. Your community indicates that you are in an area close to the Green Line LRT where construction will take place. Were you aware of that?

Base size: Those in the affected area, D2a (n=220) 

74%

49%

79%

80%

88%

55%

26%

51%

21%

20%

12%

45%

All respondents in
affected area

  18 - 34 years old

  35 - 54 years old

    55+ years old

Very/somewhat
familiar w/ GL

Not very/not at all
familiar w/ GL

Awareness by Demographics

Yes No
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Likelihood of Use & Travel Behaviour



V05

Primary Mode of Transportation

15April 25, 2019 | Green Line Survey

One in five Calgarians currently use public transit as their primary mode of 

transportation. Transit use is highest among the youngest age group and those 

with the lowest household income and education levels. 

77%

8%

6%

5%

4%

Drive/car/carpool

  Both bus and LRT

  Bus

  LRT/CTrain

Walk, jog, bike,
skateboard, rollerblade,

other, DK/NA

Total sample

Total Transit:

19%

Q2. Over the past year, what would you consider your primary mode of transportation to get around the city? Base size: All respondents (n=802) 

77%

61%

85%

86%

66%

82%

79%

76%

90%

67%

78%

81%

82%

19%

33%

13%

11%

31%

16%

20%

14%

8%

31%

19%

13%

15%

10%

All Respondents

  18 - 34 years old

  35 - 54 years old

    55+ years old

<$50K

$50-$80K

$80-$120K

$120-$150K

$150K+

High school or less

Trade/some post sec.

Completed post sec.

Graduate degree

Transportation Mode by Demographics

Drive Transit Other

*Responses with 4% or less are not stated



V05

Frequency of Use of Calgary Transit

16April 25, 2019 | Green Line Survey

More than two in ten use Calgary Transit at least a few times a week. Three in 

ten say someone in the household also uses transit at the same frequency.

33%

34%

6%

5%

9%

12%

Never

Less than once per month

Less than once per week

At least once per week

At least a few times per week

At least once per day

Personal Use of Calgary Transit

At Least a Few 

Times a Week:

22%

Q3. Generally speaking, how often do you take Calgary Transit, for example city buses and the LRT? Base size: All respondents (n=802) 

Q4. Is there anyone else in your household who regularly uses public transit at least a few times per week? Base size: All respondents (n=802) 

Yes, 
30%

No, 
70%

Others in Household 
Using Transit at Least 
a Few Times a Week

DK/NA: <1%

DK/NA: <1%
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Approximately two in five anticipate using Stage 1 when it is complete. Stated 

likelihood is highest among the youngest age group, those who primarily use 

transit for travel and those with greater familiarity with the Green Line. 

11%

26%

24%

37%

2%

Very likely

Somewhat likely

Not very likely

Not at all likely

DK/NA

Total Sample

Q17. Once Stage 1 of the Green Line is complete, how likely are you to use it? Are you...  Base size: All respondents (n=802)

37%

52%

33%

25%

46%

29%

59%

32%

61%

47%

64%

73%

53%

68%

38%

67%

All Respondents

  18 - 34 years old

  35 - 54 years old

    55+ years old

Very/somewhat
familiar w/ GL

Not very/not at all
familiar w/ GL

Transit primary mode

Drive/other primary
mode

Likelihood by Demographics

Very/somewhat likely Not very/not at all likely

DK/NA not stated

Very/ 

somewhat 

likely:

37%

Not very/ 

not at all 

likely:

61%



V05

Intent to Use the Green Line (Advanced Analysis)

18April 25, 2019 | Green Line Survey

*Advanced analytics techniques included factor analysis, correlation and driver analysis

The use of advanced analytics* reveals that factors driving intent to use the 

Green Line are based on three areas. 

#1

#2

#3

Perception of personal impact 

• This factor includes four key areas that are closely linked together:  impact to individual during 

construction (Q12A) and once Stage 1 is complete (Q14A), impact to quality of life overall (Q10), 

stated likelihood of using Green Line (Q17).

Reported frequency of transit use (Q3)

Perception of information about/familiarity with Green Line

• This factor includes two key areas that are closely linked together:  sentiment of information 

recalled about Green Line (Q8) and familiarity with Green Line (Q7).

What does this mean?

Exposing Calgarians to information that positively increases perception of personal impact will have the 

greatest influence on intent to use the Green Line. 
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Perceptions & Impacts of the Green Line
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One quarter anticipate an improvement to their own quality of life as a result of the 
Green Line, a figure higher among those who primarily use transit for travel, those 
with greater familiarity with Green Line, and those anticipating using Green Line. 
Three in ten do not know enough to say.

8%

16%

15%

30%

29%

1%

A big improvement

Some improvement

Little improvement

No improvement

I don't know enough
about the Green Line

to have an opinion

DK/NA

Total sample

Q10. How much of an improvement, if any, do you think the new Green Line will make to your own overall quality of life? Base size: All respondents (n=802) 

24%

34%

22%

40%

12%

49%

10%

46%

23%

51%

53%

40%

23%

58%

30%

43%

27%

8%

49%

27%

32%

All Respondents

Transit primary mode

Drive/other primary mode

Very/somewhat familiar w/ GL

Not very/not at all familiar w/ GL

Likely to use GL

Not likely to use GL

Impact on Quality of Life by Demographics

Big/some improvement Little/no improvement Don't know enough / DK/NA

Big/ some 

improvement:

24%

Little/no 

improve-

ment:

46%
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Improved accessibility is the primary reason for those expecting a big 

improvement or some improvement to their quality of life as a result of the 

Green Line.

Q11. Why do you feel that the Green Line will make [a big improvement/some improvement] to your own quality of life? [Unaided responses] Base size: 

Those who say it will be a big improvement or some improvement in Q10 (n=200) [Multiple responses permitted]

68%

29%

29%

23%

6%

3%

2%

2%

2%

3%

It will make travel/commuting easier/more
accessible

It will give me more options for travel

It will make travel/commuting faster

Ease traffic/congestion / fewer cars on the road

Won't use it - no change

It will increase property value / taxes

Environmental benefits

Construction impact concerns

Other

DK/NA
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Those who say the Green Line will make little to no improvement to 

their quality of life say it is because they simply won’t use it. 

Q11B. Why do you feel that the Green Line will make [little improvement/no improvement] to your own quality of life? [Unaided responses] Base size: Those 

who say it will make no/little improvement in Q10 (n=411) [Multiple responses permitted]

70%

17%

9%

4%

4%

4%

2%

1%

4%

1%

Won't use it so won't change anything

Won't use it - not near me

It will make travel/commuting easier/more
accessible

It will give me more options for travel

Ease traffic/congestion / fewer cars on the road

It will increase property value / taxes

Construction impact concerns

It will make travel/commuting faster

Other

DK/NA
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Nearly nine in ten anticipate Stage 1 completion will have a positive impact to the 

city, although half believe construction will have a negative impact.

Q12A, B, Q14A, B. Based on what you have heard about the new Green Line, what impact do you expect . . .[For you personally/For the City as a whole] 

[during construction of Stage 1/once Stage 1 is complete]? Base size: All respondents (n=802) 

5%

12%

13%

44%

13%

28%

31%

42%

18%

37% 9%

56%

9%

49%

8%

5%

Personal impact
during

construction

Impact to city
during

construction

Personal impact
when Stage 1

complete

Impact to city
when Stage 1

complete

Total 

Positive

Total 

Negative

No 

Impact/ 

DK/NA

19% 22% 59%

40% 46% 14%

44% 5% 51%

87% 3% 11%

*Responses with 4% or less are not stated

Very positive Somewhat positive Somewhat negative Very negative No impact DK/NA
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Those with greater familiarity with the Green Line anticipate greater negative 

construction impacts, however, the impact is less likely to be perceived as a 

personal impact. 

Q12A, B. Based on what you have heard about the new Green Line, what impact do you expect . . .[For you personally/For the City as a whole] during 

construction of Stage 1? Base size: All respondents (n=802) 

19%

21%

16%

59%

52%

65%

22%

26%

18%

All Respondents

Very/somewhat familiar w/ GL

Not very/not at all familiar w/ GL

Perceived Impact of Construction on the 
Respondent by Familiarity with Green Line

40%

37%

43%

14%

9%

18%

46%

53%

39%

All Respondents

Very/somewhat familiar w/ GL

Not very/not at all familiar w/ GL

Perceived Impact of Construction on Calgary 
Overall by Familiarity with Green Line

Positive impact

No impact/ DK/NA

Negative impact
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Anticipating Stage 1 to have a positive personal impact is tied to those who are 

already familiar with the project or say they are likely to use it. As Calgarians are 

near unanimous in Stage 1 having a positive impact for the city as a whole, there 

is little difference among subgroups. 

Q14A. Based on what you have heard about the new Green Line, what impact do you expect . . .For you personally once Stage 1 is complete? Base size: All 

respondents (n=802) 

*Responses with 4% or less are not stated

44%

49%

48%

33%

53%

37%

77%

25%

51%

48%

45%

62%

41%

58%

21%

69%

5%

7%

5%

7%

7%

All Respondents

  18 - 34 years old

  35 - 54 years old

    55+ years old

Very/somewhat familiar w/ GL

Not very/not at all familiar w/ GL

Likely to use GL

Not likely to use GL

Personal Impact of Stage 1 Completion by 
Demographics

Positive impact

No impact/ DK/NA

Negative impact
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Construction is primarily anticipated to cause traffic problems, with concerns 

about transit operation and community interruption also top of mind issues. 

Q13. What negative impacts are you anticipating during construction? [Unaided responses] Base size: Those who anticipate very/somewhat negative impacts 

during construction in Q12a and/or Q12b (n=424) [Multiple responses permitted]

45%

40%

33%

9%

7%

6%

5%

4%

It will cause traffic problems (e.g. delays /
congestion)

Concerns about transit operating
efficiently/effectively

Interruption to residences/communities
(e.g. noise, people in the area)

Road closures

Costs of operating

Parking concerns

Other

DK/NA
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Nearly half of those anticipating positive impacts once Stage 1 is complete say 

traffic congestion will be eased. 

Q15. What positive impacts are you anticipating once Stage 1 is complete? [Unaided responses] Base size: Those who anticipate very/somewhat positive 

impacts when Stage 1 is complete in Q14a and/or Q14b (n=688) [Multiple responses permitted]

48%

34%

25%

24%

14%

12%

7%

6%

2%

2%

9%

Ease traffic/congestion / fewer cars on the road

More transit/commuting options

Able to get more places in the city

Improved convenience

Improve quality of life

Reduced travel time / faster travel

Reduced environmental impact

Employment opportunities

Increased property value

Other

DK/NA
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Of those anticipating negative impacts when Stage 1 is complete, the most 

are concerned about operating costs. 

Q16. What negative impacts are you anticipating once Stage 1 is complete? [Unaided responses] Base size: Those who anticipate very/somewhat negative 

impacts when Stage 1 is complete in Q14a and/or Q14b (n=56) [Multiple responses permitted]

41%

18%

13%

10%

7%

16%

28%

Costs of operating

Concerns about transit operating
efficiently/effectively

Crime on / near transit

Interruption to residences/communities
(e.g. noise, people in the area)

Parking concerns

Other

DK/NA
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Information Needs
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Yes, 
26%

Maybe, 
9%

No, 
65%

Interest in Green Line 
Information

Fewer than three in ten are interested in accessing more Green Line information. 

Top information needs include timing and location. 

Q19. Would you be interested in more information about the Green Line LRT project? Base size: All respondents (n=802) 

Q20. What information are you interested in? Base size: Those interested in more information in Q19 (n=278) [Unaided responses; Multiple responses 

permitted]

43%

42%

34%

27%

19%

15%

10%

7%

5%

4%

Where the Green Line route will be
situated

Timing of project, construction, or when
the Green Line will be open for use

General information on public transit

Where stations will be situated

Costs for the project and how it is being
funded

How the line will be constructed or
information on tunnelling

The different stages of the Green Line

Station design and features

Other

DK/NA

Types of Information of Interest (n=278)

DK/NA: <1%
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Majorities would prefer to access information about Green Line on The City’s or 

Calgary Transit’s websites. 

Q21. How would you prefer to access information about the Green Line Transit project? Base size: Those interested in more information in Q19 (n=278) 

[Multiple responses permitted]

Q21B. On which social media platforms would you prefer to see information about the Green Line LRT? Base size: Those who mentioned social media in 

Q21 (n=118) [Multiple responses permitted]

73%

64%

52%

51%

49%

47%

46%

43%

40%

38%

37%

32%

On the City website

On the Calgary Transit website

Signage in the affected areas

Social media

Radio

Television

Ads / pamphlets on transit

Info from the City, Mayor, Councilors, etc.

Newspaper

Organization or community newsletters

Direct mail from the City or Calgary Transit

Information sessions or community meetings

65%

37%

31%

15%

18%

2%

Facebook

Twitter

Instagram

YouTube

Other

DK/NA

Social Media Sources 
(n=118)

DK/NA: <1%
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Regional Differences
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Some survey results varied based on location of respondents. This section highlights differences 

between those living in the affected area (i.e. communities located closely to where the Green Line 

will be situated) versus the remaining area, as well as differences between Calgary’s four quadrants. 

This section highlights the questions where differences are most notable (not all questions are 

covered). Results from the total sample are displayed for reference. 

Affected area & remaining area Quadrants
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Those from the affected area are more likely than those from the remaining 

area to be aware of any transit project and to specifically state the Green Line.

Q5. Have you heard of, or read about, any transit projects currently underway or planned in the City of Calgary? Base size: All respondents (n=802) 

Q6. What transit projects in Calgary have you heard of or read about? Base size: *Those who have heard/read about transit projects in Q5 (n=599) 

Q7. The Green Line is Calgary's next LRT line. How familiar would you say you are with this transit project? Are you... Base size: All respondents (n=802) 

Yes, 70%

No, 29%

DK/NA, 1%

Heard of Transit Projects 
- All Respondents

69% aware of any project

(58% mentioned Green Line*)

44% very/somewhat familiar

82% aware of any project

(73% mentioned Green Line*)

58% very/somewhat familiar

Very/somewhat 
familiar, 45%

Not very/not at 
all familiar, 55%

Familiarity of Green Line
- All Respondents

(59% mentioned Green Line*)

Note: Bold and underlined numbers 

indicate statistically higher numbers 

than other subgroups
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Stated likelihood of using Stage 1 of the Green Line is highest among those 

from the affected area, as well as those from Southeast Calgary.

Q17. Once Stage 1 of the Green Line is complete, how likely are you to use it? Are you...  Base size: All respondents (n=802)

35% very/somewhat likely

63% not very/not at all likely

56% very/somewhat likely

43% not very/not at all likely

38% very/somewhat likely

60% not very/not at all likely

46% very/somewhat likely

52% not very/not at all likely

31% very/somewhat likely

68% not very/not at all likely

Very/somewhat 
likely, 37%Not very/not at 

all likely, 61%

DK/NA, 2%

Likelihood of Using Stage 1
- All Respondents

33% very/somewhat likely

64% not very/not at all likely

Note: Bold and underlined numbers 

indicate statistically higher numbers 

than other subgroups
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Anticipating a big/some improvement is highest among the affected area and 

Southeast Calgary. Southwest Calgary is most likely to anticipate little to no 

improvement. Not knowing enough is highest in Northwest Calgary. 

Q10. How much of an improvement, if any, do you think the new Green Line will make to your own overall quality of life? Base size: All respondents (n=802) 

23% big/some improvement 

46% little/no improvement

31% don’t know enough

39% big/some improvement 

43% little/no improvement

18% don’t know enough

25% big/some improvement 

41% little/no improvement

34% don’t know enough

38% big/some improvement 

40% little/no improvement

23% don’t know enough

20% big/some improvement 

41% little/no improvement

39% don’t know enough

Big/some 
improvement, 24%

Little/no 
improvement, 46%

Don't know enough 
/DK/NA, 30%

Impact of Quality of Life
- All Respondents

18% big/some improvement 

57% little/no improvement

25% don’t know enough

Note: Bold and underlined numbers 

indicate statistically higher numbers 

than other subgroups
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While perceptions of personal and city impacts during and after construction 

are similar across Calgary, those from the affected area are more likely than 

those from the remaining area to anticipate a very positive impact. Those from 

the affected area are also more interested in information about the Green Line. 

Q14A, Based on what you have heard about the new Green Line, what impact do you expect . . .For you once Stage 1 is complete? Base size: All 

respondents (n=802) 

Q19. Would you be interested in more information about the Green Line LRT project? Base size: All respondents (n=802) 

12% very positive, 31% 

somewhat positive

24% yes info, 9% maybe info, 

67% no info

21% very positive, 32% 

somewhat positive

39% yes info, 6% maybe info, 

53% no info

Very positive 
impact, 13%

Somewhat positive 
impact, 31%

No impact/ 
DK/NA, 51%

Negative 
impact, 5%

Personal Impact when Stage 1 Complete
- All Respondents

Yes, 26%

Maybe, 9%

No, 65%

Interest in Green Line Information 
- All Respondents

DK/NA: <1%

Note: Bold and underlined numbers 

indicate statistically higher numbers 

than other subgroups
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Respondent Demographics
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33%

38%

29%

18-34

35-54

55+

Age

49%

51%

Male

Female

Gender

28%

20%

24%

28%

Northwest

Northeast

Southeast

Southwest

Quadrant

9%

91%

Affected area

Outside area

Region

Other: <1%

Refused/prefer not to say: <1%
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17%

19%

19%

11%

20%

15%

Under $50,000

$50,000 to less than $80,000

$80,000 to less than $120,000

$120,000 to less than $150,000

$150,000 and over

Refused / DK/NA

Household income

4%

18%

6%

13%

35%

23%

1%

Some High School only

Completed High School

Trade School certificate

Some Post secondary

Completed Post secondary

Graduate degree

Refused / DK/NA

Education

Yes, 
40%

No, 
60%

Children under 18 in Home

Own, 
72%

Rent, 
24%

Other / Refused / DK/NA, 4%

Home Ownership

12%

30%

22%

35%

1%

1

2

3

4+

Refused / DK/NA

# of People in Home

Refused/DK/NA: <1%


