Privacy Impact Assessment Summary

Business Unit / Department: CAO / Corporate Adminstration
Project Title:  CAO Data Analytics - RPA Tool: Power Automate PIA Number:  2021-PIA-048

Project Description:

Data analytics is defined as the process of inspecting, cleaning, transforming, and modeling data
with the goal of highlighting useful information, suggesting conclusions, and supporting
decision-making. The City Auditor's Office ("CAQ") is currently looking at a RPA ("Robotic Process
Automation") tool to download data from City systems and to assemble these raw data files for
upload into Power Bl or Audit Command Language (“ACL”)/Galvanize (currently in use**) for further
analysis. The tool chosen for this purpose is ‘MS 365—Power Automate’.

Reference: 2018-PIA-048** (Data Analytics)

Personal Information collected, used and disclosed by the project:

[] | name, home or business address or home or business telephone number,

race, national or ethnic origin, colour or religious or political beliefs or associations,

age, sex, marital status or family status,

[1|| identifying number, symbol or other particular assigned to the individual,

fingerprints, other biometric information, blood type, genetic information or inheritable characteristics,

health and health care history, including information about a physical or mental disability,

educational, financial, employment or criminal history, including criminal records where a pardon has been given,

opinions about an individual,

an individual’s personal views or opinions, except if they are about someone else,

Other please describe:

Note: Personal information is defined in section 1(n) of the Freedom of Information and Protection of Privacy Act of Alberta

PIA Report Acceptance Date:  7/23/21
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