
Privacy Impact Assessment Summary 

Business Unit / Department: 

Project Title: PIA Number: 

Project Description: 

Personal Information collected, used and disclosed by the project: 

☐ name, home or business address or home or business telephone number, 

☐ race, national or ethnic origin, colour or religious or political beliefs or associations, 

☐ age, sex, marital status or family status, 

☐ identifying number, symbol or other particular assigned to the individual, 

☐ fingerprints, other biometric information, blood type, genetic information or inheritable characteristics, 

☐ health and health care history, including information about a physical or mental disability, 

☐ educational, financial, employment or criminal history, including criminal records where a pardon has been given, 

☐ opinions about an individual, 

☐ an individual’s personal views or opinions, except if they are about someone else, 

☐ Other please describe: 

Note: Personal information is defined in section 1(n) of the Freedom of Information and Protection of Privacy Act of Alberta

PIA Report Acceptance Date: 

initiator:ACHUA@calgary.ca;wfState:distributed;wfType:email;workflowId:fd500dd638bb7a43a953136a891a2d8f


	Project Description: The City of Calgary (“The City”) Corporate Security Business Unit, Physical Business team is implementing a replacement tool for its current scheduling tool Tracktik. The chosen replacement tool will be Workforce Dimensions (“WFD”). WFD is a multi-faceted employee management tool, which includes functions such as time entry, leave request management (approval/denial), and general attendance management for Casual status Security Guards. Moreover, this project will increase productivity and efficiency for Schedulers by automating the process for notifying available employees when vacant shifts require filling by using the vendor Andgo. Andgo is a telephony cloud service, which integrates with WFD to facilitate the notification of Security Guards when last minute shifts are available. Andgo collects and stores contact information of employees in order to notify them of shift vacancies, and to receive confirmation of shift acceptance from the Guards. This is especially useful in Corporate Security where a large portion of employees are casual status (work hours are not guaranteed and may fluctuate each week). In order to generate useable data for the tool, employee profile information will be interfaced with The City’s Human Capital Management (“HCM”) tool where personal information will be disclosed from HCM into WFD to be used for employee management. It is estimated that approximately 90-100 Corporate Security employees will be managed within the new WFD tool.
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