Privacy Impact Assessment Summary

Business Unit / Department: Water Services
Project Title: WS Valve Service Customer Booking PIA Report PIA Number:  2025-P|A-023

Project Description:

From the PIA intake form Project / Initiative Summary: The project is to provide a means for
customers to book service valve shut off/ons. In order to book the appointment, we would need
contact information for both the owner of the property (Billing) and the requester as well as the
address where the work will be done. As of February 19th 2025, the proposed platform for the
booking tool would be MS Bookings. This tool was previously evaluated as part of 2024-PIA-053 for
the Elections Candidate Nomination Scheduling Tool. A Risk-Value Assessment was completed for
the tool as part of that project. The system is considered a temporary solution until a new Meter Data
Management system is operational.

Personal Information collected, used and disclosed by the project:

[] | name, home or business address or home or business telephone number,

race, national or ethnic origin, colour or religious or political beliefs or associations,

age, sex, marital status or family status,

identifying number, symbol or other particular assigned to the individual,

fingerprints, other biometric information, blood type, genetic information or inheritable characteristics,

health and health care history, including information about a physical or mental disability,

educational, financial, employment or criminal history, including criminal records where a pardon has been given,

opinions about an individual,

an individual’s personal views or opinions, except if they are about someone else,

[]]| Other please describe: Property Ownership information

Note: Personal information is defined in section 1(n) of the Freedom of Information and Protection of Privacy Act of Alberta

PIA Report Acceptance Date:  2/28/25
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