Privacy Impact Assessment Summary

Business Unit / Department: City Clerk's Office/ Elections Calgary

Project Title:  Online Appointment Booking App - Daysmart Appointments PIA Number:  2025-P|A-082

Project Description:

The Election Office plays a pivotal role in ensuring the integrity, transparency, and efficiency of the electoral process. This responsibility
encompasses a wide range of operational tasks that must be executed, including:

» Scheduling Nomination Appointments: Facilitating timely and organized appointments for prospective candidates to submit their nomination
papers.

* Recruiting, Training, and Assigning Election Workers: Managing the hiring and onboarding of thousands of temporary staff who are essential to
the smooth operation of voting stations and other election-related functions.

« Coordinating Election Supply Logistics: Overseeing the distribution and secure return of sensitive election materials, including ballots, voting
equipment, and signage.

To efficiently undertake the above tasks, Elections Calgary is procuring a user-friendly online appointment booking application, DaySmart
Appointments, to enhance the efficiency, accuracy, and reliability of calendar management across the different mission-critical areas of election
operations highlighted above.

DaySmart App is a business management and scheduling software designed for various industries. It allows users to schedule appointments,
manage clients, and run reports, amongst many other features. The app integrates features like automated reminders, online booking, and
marketing tools to help businesses streamline operations and improve customer engagement.

Users, external and internal, will be inputting their names, email addresses, and telephone numbers to be used for notification and management of
their appointments.

Personal Information collected, used and disclosed by the project:

[] | name, home or business address or home or business telephone number,

race, national or ethnic origin, colour or religious or political beliefs or associations,

age, sex, marital status or family status,

identifying number, symbol or other particular assigned to the individual,

fingerprints, other biometric information, blood type, genetic information or inheritable characteristics,

health and health care history, including information about a physical or mental disability,

educational, financial, employment or criminal history, including criminal records where a pardon has been given,

opinions about an individual,

an individual’s personal views or opinions, except if they are about someone else,

L1 || Other please describe: Email address

Note: Personal information is defined in section 1(n) of the Freedom of Information and Protection of Privacy Act of Alberta

PIA Report Acceptance Date:  7/17/25
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