Privacy Impact Assessment Summary

Business Unit / Department: Waste & Recycling Services
Project Title:  City of Calgary Waste & Recycling Services Bear Smart PIA Number:  2025-PIA-033

Project Description:

Waste & Recycling Services (WRS) launched the Bear Smart residential waste program in 2023 to
address a public safety risk. The program aims to influence resident behaviour to prevent visiting
bears from accessing unsecured residential waste carts since this results in the bears becoming food
conditioned and associating human residences as sources of food, losing their natural fear of
humans. The program requires WRS staff to regularly review the 311 Parks - Wildlife Sightings
Service Requests (SRs) to monitor bear activity within City limits and potentially increase the
frequency of monitoring to daily during bear season (May to November). These SRs document wildlife
sightings and behaviors, including bears accessing garbage from carts. Providing WRS access to the
SRs will help in: . identifying high-risk areas in the City to target with Bear Smart residential waste
messaging. - contacting the resident who reported the incident to gather more details, including the
bear's location (for example, was it in Griffith Woods park or in a residential neighborhood), frequency
of bear sightings, whether waste carts were left outside, if bears accessed them, etc.

Personal Information collected, used and disclosed by the project:

[] | name, home or business address or home or business telephone number,

race, national or ethnic origin, colour or religious or political beliefs or associations,

age, sex, marital status or family status,

identifying number, symbol or other particular assigned to the individual,

fingerprints, other biometric information, blood type, genetic information or inheritable characteristics,

health and health care history, including information about a physical or mental disability,

educational, financial, employment or criminal history, including criminal records where a pardon has been given,

opinions about an individual,

an individual’s personal views or opinions, except if they are about someone else,

Other please describe:

Note: Personal information is defined in section 1(n) of the Freedom of Information and Protection of Privacy Act of Alberta

PIA Report Acceptance Date:  3/5/25
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