Privacy Impact Assessment Summary

Business Unit / Department: WRWS
Project Title:  ENMAX Energy Efficient Kits PIA Number:  2021-PIA-099

Project Description:

ENMAX Encompass Inc. (“ENMAX?”) is partnering with a third-party vendor, EcoFitt, to offer
participating ENMAX and the City of Calgary (“the City”) customers an ‘energy kit’ that includes items
such as efficient light bulbs, low flow faucets, etc. Customers displaying identified behaviors of
financial hardship or higher energy consumption will be offered participation.

In alignment with the Customer Care Agreement between ENMAX and the City, customer data is
currently held and used by ENMAX for the purpose of billing for water and waste utility customers on
behalf of the City. ENMAX will be facilitating this initiative.

Personal Information collected, used and disclosed by the project:

[] | name, home or business address or home or business telephone number,

race, national or ethnic origin, colour or religious or political beliefs or associations,

age, sex, marital status or family status,

identifying number, symbol or other particular assigned to the individual,

fingerprints, other biometric information, blood type, genetic information or inheritable characteristics,

health and health care history, including information about a physical or mental disability,

educational, financial, employment or criminal history, including criminal records where a pardon has been given,

opinions about an individual,

an individual’s personal views or opinions, except if they are about someone else,

[] ]| Other please describe: \Water consumption data

Note: Personal information is defined in section 1(n) of the Freedom of Information and Protection of Privacy Act of Alberta

PIA Report Acceptance Date:  1/5/22
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