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Background

To help support City decisions, The City of Calgary surveys citizens about their opinions, preferences 

and attitudes. To help in “making life better every day” for Calgarians, The City conducts an ongoing 

Citizen Perspectives Survey fielded at various intervals through the year. This wave of the survey 

focused on The City’s recent ‘Buy Local’ campaign but also included some questions about heritage 

conservation in Calgary.

Methodology

The survey was conducted by Leger from February 24 – March 4, 2020 with 500 Calgarians via 

telephone using random digit dialing (RDD). The survey was conducted using numbers from both 

landlines (46%) and cell phones (54%) to obtain a random and statistically representative sample of 

Calgarians. The survey averaged 17 minutes in duration. The margin of error (MOE) for the total sample 

of n=500 is ± 4.38 percentage points, 19 times out of 20. 

To ensure the data was gathered from a representative group of Calgarians, sample quotas were set by 

age, gender, and city quadrant of the general population aged 18 and older. Data were then weighted to 

the 2016 Civic Census for age and gender.

Note that only subgroup differences that are statistically significant are presented in this report.
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The majority of Calgarians agree that the conservation of Calgary’s historic buildings and sites 

is important to them personally, that it’s important to our city’s culture, and that more should 

be done to conserve these resources for future generations to enjoy.

• A majority of Calgarians agree (strongly or somewhat) that conservation of Calgary’s historic buildings and sites is 

important to them personally (83%), is important to Calgary’s culture (94%) and more should be done to conserve 

them for future generations to enjoy (86%).

• While one-half (49%) of Calgarians strongly agree that the conservation of Calgary’s historic buildings and sites is 

important to them personally, nearly two-thirds (63%) strongly agree that it’s important to Calgary’s culture.

• Just over one-half (56%) of Calgarians strongly agree that more should be done to conserve Calgary’s historic 

buildings and sites for future generations to enjoy.

Even among those who disagree that the conservation of Calgary’s historic buildings and sites 

is important to them personally, many agree that it’s important to our city’s culture and that 

more should be done to conserve these buildings and sites for future generations to enjoy.

• Not surprisingly, virtually all of those who agree that conservation of Calgary’s historic buildings and sites is 

important to them personally also agree that it’s important to our city’s culture (99%) and most (94%) think that 

more should be done to conserve these buildings and sites.

• Of those who disagree that the conservation of Calgary’s historic buildings and sites is important to them 

personally, many agree that it’s important to our city’s culture (71%) and nearly one-half (47%) agree that more 

should be done to conserve these buildings and sites for future generations to enjoy.
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More females than males agree that the conservation of Calgary’s historic buildings and sites 

is important to them personally, important to Calgary’s culture, and that more should be done 

to conserve these resources for future generations to enjoy.

• Although both genders are inclined to agree with the three statements, more females than men agree (strongly or 

somewhat) that:

• The conservation of Calgary’s historic buildings and sites is important to them personally (90% of females 

vs. 77% of males);

• The conservation of Calgary’s historic buildings and sites is important to our city’s culture (98% of females 

vs. 89% of males); and

• More should be done to conserve Calgary’s historic buildings and sites for future generations to enjoy (92% 

of females vs. 80% of males).

Compared to those who have lived 50% or less of their lifetime in Calgary, those who have lived 

in Calgary for more than one-half of their lifetime are more likely to agree that the conservation 

of Calgary’s historic buildings and sites is important to them personally.

• Among Calgarians who have lived in the city for more than 50% of their lifetime, 88% agree the conservation of 

Calgary’s historic buildings and sites is important to them personally, compared to 78% of those who have lived in 

Calgary for one-half or less of their lifetime.

• Agreement that the conservation of Calgary’s historic buildings and sites is important to our city’s culture and that 

more should be done to conserve Calgary’s historic buildings and sites for future generations to enjoy didn’t differ 

statistically by amount of lifetime lived in Calgary.
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As you may know, The City’s Heritage Planning team assists the conservation of historically-significant buildings and other sites in Calgary. 

This includes setting policy and providing financial incentives to heritage property owners in exchange for legal protection of the site. Unless a 

site is protected, it can be demolished or significantly altered regardless of heritage significance. Some examples of Calgary’s heritage 

resources, including some that are not protected from demolition, are Knox United Church, the Deane House, and the Hudson’s Bay Building.

HP1. To what extent do you agree or disagree with the following statements:

Base: All respondents (n=500)

56%

63%

49%

30%

31%

34%

9%

4%

12% 5%

More should be done to conserve
Calgary's historic buildings and

sites for future generations to enjoy

Conservation of Calgary's
historic buildings and sites is
important to our city's culture

Conservation of Calgary's
historic buildings and sites is

important to me personally

Strongly agree Somewhat agree Somewhat disagree Strongly disagree Don't know

Agree Disagree

83% 16%*

94% 6%

86% 12%

Agreement with Statements about the Importance of Calgary’s Historic Buildings/Sites

The majority of Calgarians agree that the conservation of Calgary’s historic buildings and sites is 

important to them personally, important to the city’s culture and that more should be done to conserve 

them for future generations.

*Rounding
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The conservation of 

Calgary’s historic buildings 

and sites is important to 

me personally.

Agree (strongly or somewhat)

Agree

(n=414)

Disagree

(n=84)

The conservation of Calgary’s historic buildings 

and sites is important to our city’s culture.
99% 71%

More should be done to conserve Calgary’s historic 

buildings and sites for future generations to enjoy.
94% 47%

Agreement with Statements about the Importance of Calgary’s Historic Buildings/Sites

Not surprisingly, those who agree that the conservation of Calgary’s historic buildings and sites is 

important to them personally are more likely than others to agree it’s important to our city’s culture and 

much more likely than others to agree that more should be done to conserve these buildings and sites for 

future generations to enjoy.

As you may know, The City’s Heritage Planning team assists the conservation of historically-significant buildings and other sites in Calgary. 

This includes setting policy and providing financial incentives to heritage property owners in exchange for legal protection of the site. Unless a 

site is protected, it can be demolished or significantly altered regardless of heritage significance. Some examples of Calgary’s heritage 

resources, including some that are not protected from demolition, are Knox United Church, the Deane House, and the Hudson’s Bay Building.

HP1. To what extent do you agree or disagree with the following statements:

Base: All respondents (n=500)
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Agree (strongly or somewhat)

Male

(n=266)

Female

(n=234)

The conservation of Calgary’s historic buildings 

and sites is important to me personally.
77% 90%

The conservation of Calgary’s historic buildings 

and sites is important to our city’s culture.
89% 98%

More should be done to conserve Calgary’s historic 

buildings and sites for future generations to enjoy.
80% 92%

Agreement with Statements about the Importance of Calgary’s Historic Buildings/Sites by Gender

More females than males agree that the conservation of Calgary’s historic buildings and sites is 

important to them personally, important to the city’s culture and that more should be done to conserve 

these resources for future generations. 

As you may know, The City’s Heritage Planning team assists the conservation of historically-significant buildings and other sites in Calgary. 

This includes setting policy and providing financial incentives to heritage property owners in exchange for legal protection of the site. Unless a 

site is protected, it can be demolished or significantly altered regardless of heritage significance. Some examples of Calgary’s heritage 

resources, including some that are not protected from demolition, are Knox United Church, the Deane House, and the Hudson’s Bay Building.

HP1. To what extent do you agree or disagree with the following statements:

Base: All respondents (n=500)
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Agreement with Statements about the Importance of Calgary’s Historic Buildings/Sites by 

Percentage of Lifetime Lived in Calgary

Agree (strongly or somewhat)

50% or less of 

lifetime lived in 

Calgary*

(n=201)

More than 50% 

of lifetime lived 

in Calgary*

(n=267)

The conservation of Calgary’s historic buildings 

and sites is important to me personally.
78% 88%

*number of years lived in Calgary divided by age in years

The only measure for which results differ by amount of lifetime spent in Calgary is “the conservation of 

Calgary’s historic buildings and sites is important to me personally,” with those having spent more than 

50% of their lifetime in Calgary being more likely than others to agree with this statement. 

As you may know, The City’s Heritage Planning team assists the conservation of historically-significant buildings and other sites in Calgary. 

This includes setting policy and providing financial incentives to heritage property owners in exchange for legal protection of the site. Unless a 

site is protected, it can be demolished or significantly altered regardless of heritage significance. Some examples of Calgary’s heritage 

resources, including some that are not protected from demolition, are Knox United Church, the Deane House, and the Hudson’s Bay Building.

HP1. To what extent do you agree or disagree with the following statements:

Base: All respondents (n=500)
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Demographics

Female
50%

Male
48%

Refused
1%

Other
1%

Gender 
(asked, not inferred)

NE
19%

SE
22%

SW
29%

NW
30%

Quadrant of Residence

17%

12%

18%

20%

20%

12%

65+

55 to 64

45 to 54

35 to 44

25 to 34

18 to 24

Age

March 24, 2020 l 2020 Citizen Perspectives Survey Report - Heritage Conservation

Base: All respondents (n=500), unless otherwise specified
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Demographics – cont’d

Yes
32%

No
68%

Children Under the Age of 18 

in the Household

Yes
19%

No
79%

Refused
1%

Senior (aged 65+ years) in the Household

Self-reported Disability 

(Respondent or Family Member)

1%

11%

21%

16%

35%

16%

Refused

5+

4

3

2

1

Household Size
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Yes
32%

No
68%

Base: All respondents (n=500), unless otherwise specified
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Demographics – cont’d

Years Lived in Calgary

25%

14%

26%

10%

13%

7%

5%

40+

30 - < 40

20 - < 30

15 - < 20

10 - < 15

5 - < 10

Fewer than 5 years

2%

2%

2%

2%

2%

4%

7%

8%

10%

13%

16%

17%

26%

Refused

Other

Aboriginal/First Nations/Métis

West Asian or Middle Eastern

Central/South American or Caribbean

African

South Asian

East or Southeast Asian

Southern or Eastern European

Canadian/French Canadian

Western European

British

Caucasian/White

Main Ethnic Background

March 24, 2020 l 2020 Citizen Perspectives Survey Report - Heritage Conservation

Base: All respondents (n=500), unless otherwise specified

Multiple 

responses 

allowed
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Demographics – cont’d

Born in Canada

1%

0%

58%

10%

32%

Refused

60 or older

18 to 59

12 to 17

Under the age of 12

Age Upon Arrival in Canada
(among those not born in Canada, n=145)

1%

3%

1%

1%

1%

1%

1%

1%

1%

2%

2%

87%

Refused

Other

Urdu

Persian/Farsi

Russian

French

Spanish

Chinese

Mandarin

Tagalog

Punjabi

English

Language Spoken Most in the Home

Yes
25%

No
72%

Refused
3%

Self-Report as a Member of a Visible Minority

March 24, 2020 l 2020 Citizen Perspectives Survey Report - Heritage Conservation

Among those for whom English is 

not the language spoken most often 

in the home, 28 respondents think it 

would be helpful to them or 

someone else in their household to 

get information from The City in a 

language other than English, with 

the top three languages being:

Punjabi

Mandarin

Tagalog

Yes
71%

No
29%

Base: All respondents (n=500), unless otherwise specified
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Demographics – cont’d

Yes
89%

No
11%

Primarily or Jointly Responsible for Paying 

Taxes or Rent in Household

1%

1%

26%

71%

Refused

Other

Rent

Own

Home Ownership

Dwelling Type

1%

1%

2%

9%

10%

15%

62%

Refused

Other

Another type of multi-unit complex

Townhouse/rowhouse

Duplex/triplex/fourplex

Apartment/apartment-style condo

Single detached house
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Base: All respondents (n=500), unless otherwise specified
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Demographics – cont’d

Employment Status

0%

1%

2%

17%

5%

2%

1%

5%

10%

9%

48%

Refused

Other

Unable to work

Retired

Student

Homemaker

Out of work, not looking

Out of work, looking

Self-employed

Employed part-time

Employed full-time

17%

19%

4%

6%

8%

6%

9%

9%

7%

8%

7%

Don't know/refused

$150,000 and over

$135,000 to <$150,000

$120,000 to <$135,000

$105,000 to <$120,000

$90,000 to <$105,000

$75,000 to <$90,000

$60,000 to <$75,000

$45,000 to <$60,000

$30,000 to <$45,000

Less than $30,000

Household Income

1%

44%

39%

17%

Refused

Completed
 university degree or

post-grad degree

Some post-secondary
or completed a

college diploma

Completed high school
or less

Highest Level of Schooling Obtained
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Base: All respondents (n=500), unless otherwise specified
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