
Privacy Impact Assessment Summary 

Business Unit / Department: 

Project Title: PIA Number: 

Project Description: 

Personal Information collected, used and disclosed by the project: 

☐ name, home or business address or home or business telephone number, 

☐ race, national or ethnic origin, colour or religious or political beliefs or associations, 

☐ age, sex, marital status or family status, 

☐ identifying number, symbol or other particular assigned to the individual, 

☐ fingerprints, other biometric information, blood type, genetic information or inheritable characteristics, 

☐ health and health care history, including information about a physical or mental disability, 

☐ educational, financial, employment or criminal history, including criminal records where a pardon has been given, 

☐ opinions about an individual, 

☐ an individual’s personal views or opinions, except if they are about someone else, 

☐ Other please describe: 

Note: Personal information is defined in section 1(n) of the Freedom of Information and Protection of Privacy Act of Alberta

PIA Report Acceptance Date: 

initiator:ACHUA@calgary.ca;wfState:distributed;wfType:email;workflowId:fd500dd638bb7a43a953136a891a2d8f


	Project Description: The City of Calgary’s (“The City”) Calgary Transit (“CT”) Business Unit, Calgary Transit Access (“CTA”) Team is responsible for providing over one million trips a year to nearly 15,000 Calgarians who cannot use Calgary Transit Services due to a disability. Through partnerships with various service providers (ie. Checker Cabs Ltd, Southland Transportation, Care Calgary Inc), safe and responsive public transportation services are provided to CTA customers. In addition, CTA utilizes various vendors to facilitate the electronic portion of the CTA transportation service. This includes: Hastus OnDemand, GIRO Inc, Mobile Device Computer (“MDC”)/Mobile Data Terminal (“MDT”). To successfully provide CTA services to Calgarians, personal information from current and potential customers are collected, used, and disclosed. This is required to assess eligibility, schedule trips, respond to inquiries, and coordinate services with the various third-party providers. Electronic management systems are utilized to organize and keep track of all customer data. Two PIAs have been previous completed with regard to CTA services. For more information, please reference 2017-PIA-043 Giro Web Booking – Hastus on-demand, and Bus Booking Analytics and 2020-PIA-095 CTA Train the Trainer.
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