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Methodology

Ipsos conducted an online survey with Citizens’ View panelists.

Citizens’ View is an online panel that encourages citizens to participate in shaping City of Calgary programs and services
through surveys, discussions and engagement activities.

The survey was launched on April 6th to 2568 panelists and closed on April 20t 2017. 927 panelists completed the survey
and an additional 85 panelists started the survey but did not complete it. Results in this report are based on all valid
responses from participants who completed the entire survey.

28% of panelists completed the survey on a mobile device, while 72% used a desktop or laptop computer.
The following findings are qualitative in nature. The work is exploratory as a result of the make up of panelists

currently on the Citizens’ View panel. The results should be regarded as directional and should not be projected
to the larger population without further quantitative research.
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Average Number of City Park Visits
(May — October)

Several times per week 49%

Once a week 20%

Once every two to three weeks

11%

Once a month

5%

Less often than once a month 15%

1. On average, during the months of May through October, how many times a month do you visit a City of Calgary park or park pathway?

Base: All respondents n=927
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Multiple Responses

More/ better benches/ tables/ seating/ resting areas

Amenities - NET

More/ better parking

Provide more/ better concession/ food stands/ vendors
Other amenity mentions

Cater to children/ kid’s activities

More/ better plants/ gardens/ flowers
More/ better trash/ garbage cans

Clean/ maintain grass/ weeds/ dandelions
More/ better lighting/ lamps

More/ better water fountains

General - NET

Good already/ nothing to improve

More (music) events/festivals

More/ better access/ accessibility

Cannot/ do not use parks

More/ better parks and green spaces
Clean/ maintain parks/ green spaces
Make safe/ improve safety

More/ better advertisement

Weather mentions (general)

8%
40
3%

I 3%
30

. 3%
39
3%

2%

2%

How to Increase the Use of City Parks

31%

I —— 7 90/

I ] ] 0/
I /)
I (/0
I 50/

I 50
50
/0

- 2%

- 2%

2. What could The City do to encourage you to spend more time in City parks?

Base: All respondents n=927
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Multiple Responses

Pathways/Walkways/ Trails - NET

More/better pathways/walkways/trails

Clear/improve pathways/walkways/trails in the winter
Clean/maintain pathways/ walkways/ trails

Other pathway/walkway/ trail mentions

Pet/Dog - NET

More/better areas for pets/dogs/off-leash

Less dogs/enforce leash bylaws

Provide dog waste bags/ensure dog owners clean up
Washroom - NET

More/better bathrooms/washrooms

Nothing

Other

Don’t know

. 150

K
I /0
I 3o

I 200
I 006
I /0
I 300

I 300
. G5
I 600
. JE
I 20
I 790

2. What could The City do to encourage you to spend more time in City parks?

Base: All respondents n=927
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Sources of Information About City Parks

Multiple Responses

Personal observation at parks - |, 420

News — TV or radio | 3090
Social media (e.g. Facebook, Twitter) | EGTGTNzNGEGEGEEEEEEEEEEEEEEEE 60
community newsletter || EEGTGTNGEGEGEEEEEEEEEEEEEEEEEEE 35
On-site signage at parks || IEGTNGININIIIIIIEEEEEEEEEEEEEEE 50
Word-of-mouth | I :¢o
Online, not including social media I 00

(e.g. on Calgary.ca or community website)

Other [l 3%

| don’t know what is going on in City of Calgary Parks 19%

3. How do you find out what is going on in City parks? This includes things such as events, development of new amenities, and
construction.

Base: All respondents n=927
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Support for Vendors in City Parks

m Strongly support = Somewhat support = Somewhat oppose m Strongly oppose % Support

Offering food and beverage services for sale 41% 44% 8% 7% 85%

Renting/selling sports equipment and games 30% 47% 13% 10% 77%

Selling convenience items such as sunscreen,
waste bags, or bug spray

47% 15% [12% 73%

4. In City parks, do you support or oppose having vendors...
Base: All respondents n=927
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Positive Reasons for Sale of Goods and
Services in City Parks

Positive - NET I 58%

Convenience to the public I 2 4%
Food (trucks)/ drinks is acceptable I 17%
Encourage more people/ stay longer I 16%
Should allowed/ not against I 7%
Make the experience even better/ more enjoyable I 7%
Sports equipment rental M 6%
Good for (small) business/ revenue M 5%
Can buy spray bug/ sunscreen/ poop bag (for pet) HE 4%
Good for local economy/ create jobs Il 3%
Good concept/ idea 1H 3%
Helps the cost of maintaining the park M 2%
More secured/ provide security B 1%

Other positive mentions 1 1%

6. Why do you think the sale of goods and services should or shouldn’t be allowed in City parks?
Base: Respondents who support the sale of goods and services in City parks
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Negative Reasons for Sale of Goods and
Services in City Parks

Negative - NET I 38%

Disruption of peacefulness/ connection to nature NG 160
Not a commercial/ retail place I 11%
Produce garbage/ litter I 10%
People can bring their own food/ stuff I 4%
Might invite crime/ drugs/ alcohol/ smoking Il 2%
No solicitation/ pushy vendors Il 2%
Should not allowed/ don't see aneed Il 2%
Expensive/ high cost Il 2%
Increase of park usage/ too crowded W 1%
Unhealthy foods B 1%
Should not use for profit/ cost tax payers B 1%

Other negative mentions Il 2%

6. Why do you think the sale of goods and services should or shouldn’t be allowed in City parks?
Base: Respondents who oppose the sale of goods and services in Parks
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Neutral Reasons for Sale of Goods and
Services in City Parks

Neutral - NET |, 2390

Limited stores/ should be discreet [N 1%
Depends which park/ should be in large parks I 5%
Should be in entrance/ exit of the park/ certain location [N 4%
Maintain the cleanliness/ keep garbage under control | 4%
Price should be reasonable I 3%
Should be strictly regulated/ monitored [ 3%
Good for special events/ concerts/ festivals Il 1%
Nothing M 1%
Other I 5%

Don't know [ 2%

6. Why do you think the sale of goods and services should or shouldn’t be allowed in City parks?
Base: All respondents n=542
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Preferred Goods and Services for Purchase in
City Parks

Food and beverage services 82%

Rental of sport equipment and games 48%

Sale of convenience items such as sunscreen, dog waste

bags, bug spray 46%

Sale of sport equipment and games 14%

Other 15%

7. Which of the following types of goods and services would you be likely to purchase if offered in City parks? Please select all that
apply.
Base: All respondents n=927
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Opinions on Food Service in City Parks

m Strongly agree Somewhat agree ® Somewhat disagree ® Strongly disagree

Food services in parks would be convenient. 45% 40% 8% 7% 85%

Food services in parks should offer ONLYthet%E]hSy 18% 33% 30% 19% 5106

Food services in parks would result in too rntl#gp 21% 39% 9% 60%

8. Please indicate if you strongly agree, somewhat agree, somewhat disagree or strongly disagree with each of the following
statements.

Base: All respondents n=927
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Which Activities Should be Allowed In
City Parks

m Allowed - without restrictions Allowed - with restrictions ~ mNot allowed % Allowed

I 42%

Using goats to help manage weeds 53% 0
B 6% 5%
: : : M 4%
Partial park closures for private use bookings 68% 72%
I 2500
i, . . : 7%
Religious services such as worship gatherings 53% 60%
I 409
iy . B 8
Political rallies/protests ° 50% 58%

I 429

Camping in designated areas B 3%
(ve.tenting) with a permi E— 0 50%

1%
Complete park closures for private use bookings L% 22% 23%

I, 700

9. For each of the following activities, please indicate if you think they should or should not be allowed in City parks.
Base: All respondents n=927
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Desired Restrictions for City Parks

Multiple Responses

Activities - NET
Noise levels . 2 (0%
Littering/ garbage/ waste disposal I 19%
Designated area restrictions I 19%
Limiting access to the public I 17%
Number of people/ crowds over maximum capacity I 14%
Disruption to other patrons I 11%
Property damage/ damage deposits I 7%
Camping Activities I 7%
Alcohol consumption . 7%
Camping W 6%
Public safety/ security R 5%
Other activities mentions M 3%

75%

Parking restrictions M 3%
Irresponsible pet owners W 3%
Open campfires/ fire pits B 2%
(Motorized) Bike/ scooter usage B 1%
No recreational drug use 1 1%
No smoking 1 1%
Equipment rentals/ usage 1 1%

10. What types of restrictions do you think should be in place?
Base: Respondents who answered “Yes, with restriction” to any in Q9 n=654
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Multiple Responses

Social Events - NET

Complete/ partial park closures for private use
Religious services such as worship gatherings

Political rallies/protests

Type of event (unspecified)

More/ clear (public) notification/ communication
Other social events mentions

Park Schedule - NET

Park schedule/ hours available

Required permits/ licenses/ fees

Enforcing penalties/ fines/ accountability

Goat utilization

Area closure during (long) weekends/ holidays

Nothing/ none

Other mention

Don't know

10. What types of restrictions do you think should be in place?

Desired Restrictions in City Parks (cont’d)

I 33%

I 1700
I 102

I 102

2%

2%

2%
I 2 7%
I 2590
I 7%

N 4%

H 3%

2%

B 1%

3%

I 7%

Base: Respondents who answered “Yes, with restriction” to any in Q9 n=654
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Use of Air Blades in City Parks

Do you think air blades should be allowed in City parks?

“ ﬂ m Allowed - without restrictions - 28%
4 | Allowed - with restrictions
i

Not allowed

49%

23%

11. Air blades are a type of plastic equipment, often used by marching bands and colour guards. They are typically thrown in the air as
part of the performance art. Do you think air blades should or should not be allowed in parks?

Base: All respondents n=927
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Desired Restrictions on Air Blades

Multiple Responses

Assigned to designated/ specified area/ location

31%

Safety/ injury concerns 26%

Must be used a safe distance away from people/ children/ animals 18%

Used only in conjunction with certain events/ performances/ activities N 12%
Must be used a safe distance away from public/crowded pathways I 9%
Cannot be used in an aggressive manner/ as a weapon/ for fighting = — . 7%
Not familiar with air blades/ more information required I 5%
Assigned to designated/ specific hours/ times I 5%
Cannot participate without a license/ permit I 4%

Disruption to other park patrons/ guests prohibited HEEEE 4%

Age restrictions/ adult supervision required 3%
Air blade is in full control of user (at all times) HEEE 3%
After use/ event clean up required HEl 2%
Appropriate signage/ notification displayed 1l 2%
Enforced penalties/ fines M 1%
Air blades must not contain any sharp edges W 1%
Air blades must be made of plastic/ other soft material m 19
Other mentions  E— 9/
None mm 104
Don't know .

12. What types of restrictions do you think should be in place?
Base: Respondents who answered “Yes, with restriction” to any in Q11 Base: n=454
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Limiting The Number of Dogs Allowed in an
Off-Leash Area

Strongly support 37%

Support:
70%

Somewhat support 33%

Oppose:
30%

Somewhat oppose 18%

Strongly oppose 12%

13. Do you support or oppose introducing a limit to the number of dogs that one person is allowed to bring into a City off-leash area?

Base: All respondents n=927
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Reasons for Support of Limiting the
Number of Dogs In Off-Leash Areas

Support Limiting Number of Dogs in Off-Leash Area - NET NG 63%
(Multiple) Dogs become unmanageable/ difficult to control  IEEEEEEEEGEGGGGGGGGGNGNGNNEEN 45%

Issues regarding litter/ dog waste I 13%
Issues regarding unsafe conditions I 12%
Limit two to three dogs I 6%

Limited number of dogs (unspecified) Il 5%

Professional/ commercial dog walkers should not be allowed in off 2
leash areas 0

Dog walkers/ owners abuse this priviliege 1l 4%

Off-leash area/ park requires better/ more enforcement/ supervision/ B o
regulation 0

Limit four to five dogs W 2%

Issues regarding overcrowding B 2%

Limit six to ten dogs 1 1%

Issues regarding noise level | 1%

Other support limiting number of dogs in off-leash area mentions | 1%

Limitone dog 1 1%

14. Why do you [SUPPORT] introducing a limit to the number of dogs that one person is allowed to bring into a City off-leash area?
Base: Respondents who “strongly or somewhat support” at Q13
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Reasons for Opposition to Limiting the
Number of Dogs in Off-Leash Areas

Oppose Limiting Number of Dogs in Off-Leash Area NET

19%

Depends on dog owner's/ walker's ability to maintain control/ how
well dogs are trained

Ensure dogs are manageable/ under control GGG 0%/

20%

Allowance for unlimited number of dogs G 7%
Opposed/ unnecessary/ no need to initiate restriction(s) GG 7%
Dogs/ owners have a right to (off leash) parks/ areas I 5%
Professional/ commercial dog walkers have a right to off ;erggrsl —Y
Maintain litter/ dog waste I 4%
Not aware/ did not realize this was a problem/ issue/ concern I 3%
Ensure safe off-leash dog area/ park N 2%
Other oppose limiting number of dogs in off-leash area mentions W 1%
Dogs must/ should be on aleash W 1%
Depends on size of dog(s) I 1%
Depends on breed of dog I 1%
Depends on number of dogs W 1%
Other mentions W 1%

Don't know HEE 2%

14. Why do you [OPPOSE] introducing a limit to the number of dogs that one person is allowed to bring into a City off-leash area?
Base: Respondents who “strongly or somewhat oppose” at Q13
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Restrictions on Electric Bikes

m Allowed - without restrictions Allowed - with restrictions = Not allowed % Allowed

Gas-assisted bicycles
(pedal bikes with a gas-powered motor) 13% 28% 41%

_ Power on demand e-bikes
(bikes with an electric motor and a 39% 46% 16% 8504
pedal assist system)

_ Segways
(motorized two-wheeled,
stand up personal vehicle)

15. Currently, pedal-assisted electric bikes (bikes that must be pedaled to activate the motor) are allowed on park pathways and have a
maximum speed limit of 20km/hour. Keeping in mind that the 20 km maximum speed limit would remain in place, do you think each of
the following should be allowed or not allowed on city pathways.

Base: All respondents n=927

May 11, 2017 2017 Parks & Pathways Report



Multiple Responses

Speed limit/ restrictions

Designated pathways (walking/ bikes/ segways)
Educate people about park rules/ restrictions

Use of helmets/ lights/ bells

Do not allow/ limited use of segways/ electric bikes
Safety of pedestrian

Permits/ license are required for all visits to a park
Better reinforcement

Number of vehicle/ crowds over maximum capacity
Size/ weight/ type of vehicle

Park schedule/ hours available

Proper warning signs

Allow penalties/ fines/ accountability

Age restrictions for bikes/ segway/ vehicle users
Wider pathway to accommodate users

Nothing

Other

Don't know

16. What types of restrictions do you think should be in place?
Base: Respondents who answered “Yes, with restriction” at Q15

May 11, 2017

Preferred Restrictions on Electric Bikes in
City Parks and Pathways

I 47 %
I  24%
I 10%

I 0%

I 6%

N 5%

N 5%

1%

Il 3%

Bl 3%

Hl 3%

Hl 3%

Il 3%

M 2%

M 2%

B 1%

M 2%

N 1%
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Demographics

Male 43% Completed high school or less 7%
Some post secondary or

Female 55% completed a college diploma 27%

Completed university degree or 65%

post-grad degree

18to 24 3% Less than $30,000 7%
25t0 34 11% $30,000 to <$45,000 6%
35 to 44 18% $45,000 to <$60,000 8%

$60,000 to <$75,000 6%
$75,000 to <$90,000 9%
$90,000 to <$105,000 8%
$105,000 to <$120,000 7%
$120,000 or more 30%

No response 19%

45 to 54 26%
55 to 64 26%
65 or older 16%

Base: All respondents (n=927)
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iy

-kl Household Characteristics

Tenure in Calgary Household Size

Less than 5 years 8% 1 18%
5 to less than 10 years 8% 2 43%
10to :ess tEan 15 years 7% 3 16%
15 to less than 20 years 11%
y 2 4 17%
20 or more 67%
5 or more 6%

Own or Rent Pet Ownership

Own 83%
Yes — Cats 22%
Rent 14%
Yes — Dogs 27%
Other 2%
No response 1% Other 7%
No 43%

Base: All respondents (n=927)
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