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Overall Quality of Life 
Good – Top 4 Box 

CITY WIDE | 83% 
2015 | 86% 
2014 | 87% 

 Statistically higher than City Wide 

 Statistically lower than City Wide 

2015 | 84% 
2014 | 83% 

82% 

2015 | 79% 
2014 | 80% 

78% 

2015 | 84% 
2014 | 89% 

88% 

2015 | 85% 
2014 | 94% 

90% 

2015 | 87% 
2014 | 89% 

80% 

2015 | 90% 
2014 | 92% 

92% 

86% 

2015 | 75% 
2014 | 77% 

72% 

81% 
2015 | 81% 
2014 | 85% 

82% 

2015 | 90% 
2014 | 88% 

86% 

2015 | 93% 
2014 | 91% 

84% 

2015 | 90% 
2014 | 90% 

81% 

84% 

2015 | 85% 
2014 | 85% 

2015 | 90% 
2014 | 91% 

2015 | 89% 
2014 | 89% 
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  CITY WIDE | 37% 
2015 | 25% 
2014 | 20% 

 Statistically higher than City Wide 

 Statistically lower than City Wide 

2015 | 25% 
2014 | 29% 

36% 

2015 | 20% 
2014 | 25% 

33% 

2015 | 28% 
2014 | 23% 

33% 

2015 | 30% 
2014 | 16% 

32% 

2015 | 27% 
2014 | 19% 

44% 

2015 | 23% 
2014 | 16% 

39% 

36% 

2015 | 34% 
2014 | 21% 

41% 

38% 
2015 | 27% 
2014 | 24% 

41% 

2015 | 28% 
2014 | 23% 

35% 

2015 | 21% 
2014 | 21% 

37% 

2015 | 29% 
2014 | 18% 

43% 

33% 

2015 | 25% 
2014 | 18% 

2015 | 25% 
2014 | 15% 

2015 | 18% 
2014 | 14% 

Perceived Change in the 
Quality of Life: Worsened 
In the past 3 years 
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Proud to Live in Neighbourhood 
Agree – Top 4 Box  

CITY WIDE | 88% 
2015 | 86% 
2014 | 86% 

 Statistically higher than City Wide 

 Statistically lower than City Wide 

2015 | 85% 
2014 | 83% 

90% 

2015 | 73% 
2014 | 77% 

75% 

2015 | 86% 
2014 | 90% 

95% 

2015 | 88% 
2014 | 93% 

96% 

2015 | 82% 
2014 | 83% 

81% 

2015 | 89% 
2014 | 92% 

94% 

90% 

2015 | 73% 
2014 | 69% 

77% 

90% 
2015 | 84% 
2014 | 82% 

87% 

2015 | 92% 
2014 | 86% 

90% 

2015 | 91% 
2014 | 89% 

89% 

2015 | 89% 
2014 | 92% 

97% 

88% 

2015 | 89% 
2014 | 94% 

2015 | 93% 
2014 | 91% 

2015 | 88% 
2014 | 85% 
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Satisfaction with Overall Level & 
Quality of Programs and Services 
Satisfied – Top 4 Box 

CITY WIDE | 79% 
2015 | 80% 
2014 | 79% 

 Statistically higher than City Wide 

 Statistically lower than City Wide 

2015 | 85% 
2014 | 77% 

85% 

2015 | 81% 
2014 | 76% 

76% 

2015 | 79% 
2014 | 79% 

77% 

2015 | 79% 
2014 | 83% 

87% 

2015 | 76% 
2014 | 84% 

81% 

2015 | 83% 
2014 | 80% 

80% 

81% 

2015 | 73% 
2014 | 75% 

71% 

81% 
2015 | 77% 
2014 | 75% 

73% 

2015 | 80% 
2014 | 82% 

85% 

2015 | 80% 
2014 | 69% 

75% 

2015 | 82% 
2014 | 83% 

82% 

76% 

2015 | 75% 
2014 | 78% 

2015 | 81% 
2014 | 80% 

2015 | 87% 
2014 | 82% 
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Perceived Value for Taxes 
Good Value – Top 4 Box 

CITY WIDE | 63% 
2015 | 64% 
2014 | 65% 

 Statistically higher than City Wide 

 Statistically lower than City Wide 

2015 | 61% 
2014 | 59% 

62% 

2015 | 58% 
2014 | 63% 

58% 

2015 | 65% 
2014 | 67% 

67% 

2015 | 66% 
2014 | 70% 

68% 

2015 | 59% 
2014 | 64% 

62% 

2015 | 72% 
2014 | 67% 

62% 

62% 

2015 | 56% 
2014 | 57% 

57% 

57% 
2015 | 54% 
2014 | 60% 

64% 

2015 | 68% 
2014 | 69% 

66% 

2015 | 64% 
2014 | 58% 

62% 

2015 | 67% 
2014 | 71% 

65% 

65% 

2015 | 67% 
2014 | 63% 

2015 | 64% 
2014 | 71% 

2015 | 69% 
2014 | 68% 


