Privacy Impact Assessment Summary

Business Unit / Department: Emergency Management & Community Safety / Community Services
Project Title:  One City Record Management System (OneRMS) PIA Number:  2022-PIA-019

Project Description:

The 1-City Coordinated Records Management System (OCCRMS) project, is a collaborative effort of
multiple City of Calgary enforcement agencies seeking to build a standardized and accessible records
management system (RMS). The enforcement areas of Emergency Management & Community Safety
(EM&CS, formerly known as CCS - Calgary Community Standards) including Community Safety (Animal
& Bylaw), Vehicle-for-Hire Public Safety (Livery Transport Services), Business Safety (Business
Licensing), along with Transit Public Safety (TPS) and Corporate Security are pursuing a RMS solution
that will allow for intelligence and information sharing while enhancing officer safety, improving service
delivery and modernizing existing business processes. The project will be implemented in a phased
approach, with the ultimate goal of having these five agencies all using the same platform to record
investigations and share relevant information. Note that the single platform will still restrict information for
each business area; while work is underway to determine specific details on what / how the data sharing
aspect will entail, a data governance and information sharing agreements will be in place prior to go live.

Personal Information collected, used and disclosed by the project:

[] | name, home or business address or home or business telephone number,

race, national or ethnic origin, colour or religious or political beliefs or associations,

H
[]|| age, sex, marital status or family status,
[

identifying number, symbol or other particular assigned to the individual,

fingerprints, other biometric information, blood type, genetic information or inheritable characteristics,

health and health care history, including information about a physical or mental disability,

educational, financial, employment or criminal history, including criminal records where a pardon has been given,

L1 || opinions about an individual,

an individual’s personal views or opinions, except if they are about someone else,

L1 || Other please describe: photos, emails, unique identifiers such as tattoos, piercings, or permanent features, previous bylaw offences

Note: Personal information is defined in section 1(n) of the Freedom of Information and Protection of Privacy Act of Alberta

PIA Report Acceptance Date:  5/21/24
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