Privacy Impact Assessment Summary

Business Unit / Department: Information Technology

Project Title:  eStore PIA Report PIA Number:  2024-PIA-110

Project Description:

From the PIA intake form: The purpose of this project was to enhance the My Fare mobile ticketing
system (Masabi electronic products) by adding support for alternate transit passes such as Senior
Citizen Pass and Low-Income Transit Pass. Senior Citizen electronic and Low- income electronic
passes will be purchased through Calgary Transit eStore and utilize Masabi's Order API to issue
electronic tickets (CT Mobile Ticketing CC929 2018-06). More information on the service is available
at: https://citystore.calgary.ca/ctestore/faq

Personal Information collected, used and disclosed by the project:

[] | name, home or business address or home or business telephone number,
race, national or ethnic origin, colour or religious or political beliefs or associations,
age, sex, marital status or family status,
[1|| identifying number, symbol or other particular assigned to the individual,
fingerprints, other biometric information, blood type, genetic information or inheritable characteristics,
health and health care history, including information about a physical or mental disability,
[11]| educational, financial, employment or criminal history, including criminal records where a pardon has been given,
L1 || opinions about an individual,
an individual’s personal views or opinions, except if they are about someone else,
[] ]| Other please describe: user contact information from MyID profile, including email address.

Note: Personal information is defined in section 1(n) of the Freedom of Information and Protection of Privacy Act of Alberta

PIA Report Acceptance Date:  12/17/24
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