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Methodology

Ipsos conducted an online survey with Citizens’ View panelists.

Citizens’ View is an online panel that encourages citizens to participate in shaping City of Calgary programs and services
through surveys, discussions and engagement activities.

The survey was launched on October 23, 2017 to 2,784 panelists and closed on October 30, 2017. 867 panelists
completed the survey and an additional 153 panelists started the survey but did not complete it. Results in this report are
based on all valid responses from participants who completed the entire survey.

The following findings are qualitative in nature. The work is exploratory as a result of the make up of panelists

currently on the Citizens’ View panel. The results should be regarded as directional and should not be projected
to the larger population without further quantitative research.
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Citizens’ View
ﬁ Calgary's online panel

Join today 10 help shape City programs

plrsratsesiabr oot YOU HAVE
Join Now OPINIONS
" WE WANT TO
" HEAR THEM
H ™
o M
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Key Findings

¢ Eighty-four percent of Citizens’ View panelists regard Calgary’s streets to be safe, with 24% stating they are very safe
and 59% stating they are somewhat safe. However, panelists are much more likely to regard the streets as safe for
driving (83%) than to regard them as safe for walking (59%), and fewer still for cycling, with only 40% of panelists stating
that Calgary’s streets are somewhat or very safe.

+« Panelists generally agree with the value statements related to Livable Streets. Eighty percent or more agree that:
 Itis important for The City of Calgary to provide streets that meet the needs of residents of all ages and abilities.

» The City of Calgary should design streets so that people feel safe when they are walking or riding a bike to and
from destinations.

 Itis important for The City of Calgary to provide connections to key destinations in their communities that can be
easily accessed by walking or cycling.

+«» While the majority of panelists feel safe using active modes of transportation in their communities, one-third disagree
that they feel safe doing so. Aggressive or speeding drivers, poor road infrastructure and road conditions are all major
factors for these citizens.

+» When panelists compare pairs of photos of Livable Streets to similar areas that have not been improved, a clear majority
pick the Livable Street option as the one that is most safe to travel by active modes. The key reasons for these attitudes
are infrastructure to support users of active modes of transportation (crosswalks, sidewalks and bike lanes) together with
having clear, well-defined areas for vehicles and people. Respondents also speak positively about wider streets and
sidewalks, less traffic and good lighting and visibility.

* There is a segment of citizens who are not in favor of bike lanes, some of whom complained that they did not have an
opportunity in the survey to support other aspects of Livable Streets while disapproving of bike lanes. It is recommended
that this opportunity be provided in future surveys.
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oy oafety of Calgary’s Streets

Percent
Very or

Somewhat
m Very safe Somewhat safe  mSomewhat unsafe mVery unsafe m| don't know Safe

Calgary's Roads Overall 14 84%
For driving 30% 12% 4% 83%

For walking 28% 11% 59%

For cycling 30% 15% 15% 40%

Q1 How safe are Calgary’s roads for traveling for each of the following?
Base: Total Respondents (n=867)
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ey Agreement with Value Statements

Percent
m Strongly agree = Somewhat agree  ®mSomewhat disagree ® Strongly disagree ®m | don”*t know Agree
It is important for The City of Calgary to provide
streets that meet the needs of residents of all 62% 6% 91%
ages and abilities.
The City of Calgary should design streets so
that people feel safe when they are walking or 59%, 7% 8% 84%

riding a bike to and from destinations.

It is important for The City of Calgary to provide
connections to key destinations in my
community that can be easily accessed by
walking or cycling.

53% 11% 7% [EEEVIN

| feel safe walking, riding a bike, running or
using other active modes of transportation in 30% 16% 6% 76%
my community.

The City of Calgary should develop streets that
encourage walking, cycling and other active 0
modes of transportation because this will result 49%
in healthy and vibrant communities.

13% 13% 73%

The City should continue to change the way
streets operate to provide more options for 44%
people to get around the city.

17% 13% 69%

It is important for The City of Calgary to focus
on designing streets that allow people to travel 27% 26% 21% 53%
by car or bus primarily, instead of active modes.

Q2 Do you agree or disagree with the following statements?
Base: Total Respondents (n=867)
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Drivers do not give way to pedestrians/ cyclists
Drivers do not pay attention to pedestrians/ cyclists
People driving too fast

Risk of getting hit by vehicle

Few designated bike lanes

Few (safe) sidewalks

Few (safe) crosswalks

Lack of separate lanes for modes of travel
Poor lighting

Poor infrastructure/ signage

Narrow/ busy streets

Lack of cleared lanes/ pathways

Poor maintenance/ road condition

Poor visibility of pedestrians/ blind spots

Feels unsafe

Dislike bike lanes/ negative mentions about cyclists

Reasons Feel Unsafe Using Active Modes
In Their Communities

)

Aggressive
. — or Speeding
- 28% | -
28% Drivers 65%
_
]
Poor
— Infrastructure
0,
58%
_
Road
Conditions
)
23%
Other
[0)
29%

Note: Responses >5% not shown.

Q3. Why do you feel unsafe using an active mode (walking, cycling, etc.) of transportation in your community?
Base: Respondents who somewhat or strongly disagree that ’| feel safe walking, riding a bike, running or using other active modes of

transportation in my community’ (n=191)
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More/ better designated bike lanes
More/ better (safe) crosswalks

More/ better (safe) sidewalks

More/ better lighting

Better infrastructures/ signs

Separate lanes for modes of travel
Separating barriers in the risky areas
Slower driving speeds

Drivers give way to pedestrians/ cyclists
Drivers pay attention to pedestrians/ cyclists
Wide/ larger lanes

Better maintenance/ road conditions

Cleared lanes/ pathways

More police presence/ law of enforcement
(incl. fines/ punishment)

Better education (for everyone)

Dislike bike lanes/ negative mentions about
cyclists

Limit on-street parking

29%
22%
20%
13%
10%
7%
7%

Better
Driving
29%
Road
Conditions
19%

22%
9%
6%
5%

|

Increasing Comfort When Using Active
Modes in Their Communities

J

Infrastructure
70%

\

Other
46%

Note: Responses >5% not shown.

Q4. What would make you feel more comfortable when using an active mode (walking, cycling, etc.) of transportation in your community?
Base: Respondents who somewhat or strongly disagree that ’| feel safe walking, riding a bike, running or using other active modes of

transportation in my community’ (n=191)
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Enhancements to Improve the Experience for
Walking, Cycling, Driving or Transit

)

More/ bt (safe) sidewalks
More/ beter designated bike lanes
More/ beter safe) crosswalks Infrastructure
More/ bt fighiing 52%
Better infrastructures/ signs
More/ better traffic calming devices B
Widel larger lanes
o ol Road
Cleared anes/ pathways Conditions
Better maintenance/ road conditions
Slower driving speeds/ reduce speed limit Better
Dri ' t destrians/ list 0 Driving
rivers give way to pedestrians/ cyclists 18%
Limiton-street parking 7

Dislike bike lanes/ negative mentions about
cyclists Other

More police presence/ law of enforcement 0
(incl. fines/ punishment) 6% 31%

Increased visibility (for drivers) 5%

I S
S

==

None or Don't Know

Note: Responses >5% not shown.

Q5 Thinking about your own street, what enhancements would you recommend be made to improve the overall experience for walking, cycling,
driving or transit?

Base: Total Respondents (n=867)
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What ‘Traffic Calming’ Means to Citizens

J

Speed bumps 35%
Traffic circles/ roundabouts 26%
Lane limiting/ removal 16% :
Traffic
Extended curbs/ boulevards 13% Obstacles
Street lights/ signs 65%

Barriers/ obstacles (unspecified)

Other traffic obstacles 6%

Better street design 6%

\

I 3
X
o
X

Slow traffic/ speed 46%

Reduce vehicles/ traffic

Speed limits

Safety/ danger

Traffic flow

Stopping/ bottlenecks/ congestion 7%
Responsible/ aware drivers/ driving 7%
Pedestrian facilitation/ overpass 6%

Annoying/ angering/ inconvenience Y%

OOoo©
(o}

Nothing or Don't Know 7%
Note: Responses >5% not shown.

Q6. What does the phrase “traffic calming” mean to you? Please provide any examples in your answer.
Base: Total Respondents (n=867)
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Street That is Most Safe to Travel by
Active Modes: Pair 1

Calgary |#o

Pair 1 Q1. Which of the following street scenarios do you feel is most safe to travel by active modes?
Base: Total Respondents (n=867)
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Reasons for Preference: Pair 1

Positive Reasons Negative Reasons

There are crosswalks
There are (wide) sidewalks

There are (marked) bike lanes

There's a well defined areas for
vehicles and people

There's an island to act as a
median for pedestrians

Feel safer going through that
area

Good/ well defined signs/
signage

Plenty of street lights/ well lit
road

Good/ well defined markings on
the road

Increased visibility (for drivers)
Less traffic

Wide(r) streets

27%

26% There's no sidewalk

22%
19%
Pictures/ options are biased/ unfair 5%
5%

5%
Difficult to access bus (stops) 3%

Disapprove/ dislike bike lanes 30

L

Note: Responses >3% not shown.

Pair 1 Q2. Please tell us the reasons for your selection.

Base: Total Respondents (n=867)
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Street That is Most Safe to Travel by
Active Modes

Pair 2 Q1. Which of the following street scenarios do you feel is most safe to travel by active modes?
Base: Total Respondents (n=867)
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Reasons for Preference: Pair 2

Positive Reasons Negative Reasons

There are (marked) bike lanes

There are (wide) sidewalks

There's a well defined areas for
vehicles and people

Less traffic

Wide(r) streets

Plenty of street lights/ well lit road

Feel safer going through that area

Increased visibility (for drivers)

Good/ well defined markings on the
road

Clean/ well kept roads

41%

35% Pictures/ options are biased/ unfair

24%

There's no sidewalk

Disapprove/ dislike bike lanes

“HEHEEHIII
S
(=)

Note: Responses >3% not shown.

Pair 2 Q2. Please tell us the reasons for your selection.

Base: Total Respondents (n=867)

November 2017

Calgary Streets



Safe Street Image: Pair 1, Image B

Calgary |#o
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Words Describing the Street shown in
Image: Pair 1, Image B
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esl entla
Crosswallkessbe,
%'T?sxza'kSPEdeS r@
ch,earJUJ @MWl
O avemen Ulg Ulet .:
mlark dg) pat(o 7503
Clea _— B : S,
E ﬁ ! \.L-/O' a/ks

xp—:-r;-“f stop 5 1
/ IM " streetfrle ndly

dern
Cross

OP&% Ooike s
Orgﬁuzecéd O LWI d e Space\ k»aace

Cr OS2 8res™

Accessxbl.e \
cesidentid’y
intersection

Pair 1 Image B: Please provide us with up to 10 words that describe the street shown in this image

Base: Total Respondents (n=867)
Calgary Streets
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Words Describing the Street shown in
Image: Pair 1, Image B

Safe 18%
Crosswalk 11%
Clean 11%
Bike lane 9%
Wide 8%
;::‘ S J— Open 6%
Clear 5%
Sidewalk 5%
Residential 5%
Accessible 4%
Busy 4%
Calm 4%
Quiet 4%
Sidewalks 4%
Confusing 3%
Safer 3%
Organized 3%
Friendly 3%
Pedestrian friendly 3%
New 3%
Colourful 3%
Signage 3%
Visible 3%
Note: mentions under 3% not shown. Well marked 3%

Pair 1 Image B: Please provide us with up to 10 words that describe the street shown in this image.
Base: Total Respondents (n=867)
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Agreement Regarding Pair 1, Image B

Percent

m10 - Completely Agree "9 m8 m7 m6 m5 m4 m3 m2 ml-Completely Disagree ®mDon’t know Rating as
8,9o0r 10

AT B SGIIVG MOSGS Of Iransporiaon. 16% __11% 9% 8% 6% 5% 6% 3 At

| would feel safe using an active mode
O ining, Waiking. of roler-blsaing on 48%

this street.

This street is designed to enhance

access to local businesses and public 17% 11% 9% 9% 458% 7% 11% 42%

spaces.
Thiosteetis stachve rdute e T ST <

This steetges refcrence o el T TR R

This street supports local residents
travelling in the area rather than 14% 13% | 9% 9% 6%B5% 3 6% 12% 38%
people driving through the area.

This street is connected to other parts
of the transportation network, such as 12% 11% 10% 6% 8% 3 37% 32%
pathways, transit and areas of interest.

This street gives preferencetob;r%\éer! 11%  11% _ 11% 16% 8% 7% 4 13% 3 27%

Considering the image above, please tell us if you agree or disagree that the statement applies to what is being shown.
Base: Total Respondents (n=867)

November 2017 Calgary Streets 21



Safe Street Image: Pair 2, Image A

Calgary |#&»
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Words Describing the Street shown in
Image: Pair 2, Image A

bdesm an summe

Lighting # roadway option

shared; | =" ety y 7}—-(9
SEaracs O pen ff} G

onstruc J.& arklng C |Un ecesss ry

trees
bicycle

V}isible

ke .
— a'* > visibility
hicl it
s open Active
. Ca rS congested

plann&d
' INVItING
efﬂcne-nt markxngc

.......
5
flowi ﬂg

Pair 2 Image A: Please provide us with up to 10 words that describe the street shown in this image.
Base: Total Respondents (n=867)
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Words Describing the Street shown in
Image: Pair 2, Image A

Safe 21%
Wide 13%
Clean 9%
Open 8%
Bike lanes 8%
Busy 6%
Sidewalks 6%
Organized 5%
Active 5%
Clear 4%
Green 4%
Bike lane 4%
Sidewalk 4%
Well lit 4%
Attractive 3%
Accessible 3%
Calm 3%
Spacious 3%
Shared 3%
Friendly 3%

Note: mentions under 3% not shown.
Pair 2 Image A: Please provide us with up to 10 words that describe the street shown in this image.
Base: Total Respondents (n=867)
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Agreement Regarding Pair 2, Image A

Percent

m10 - Completely Agree "9 m8 m7 m6 m5 m4 m3 m2 ml-Completely Disagree ®mDon’t know Rating as
8,9o0r 10

| would feel safe using an active mode

of transportation, such as riding a bike,
running, walking, or roIIer-brIlading on 19% 10% 5%5%33 4 3
this street.

65%

This street gives good access for both

car and active modes of transportation. 34% 14% 9% 5% 6% 43 6% 63%

TSt o e e 18 12 7% e il s JEED

This street gives preference to travel

y foot, bike, and transit. 14% _ 10% 9% _12% /% 4 3 6% 48%

23%

This street is connected to other parts
of the transportation network, such as 17%
pathways, transit and areas of interest.

13% 10% 5% 5% 41%

This street supports local residents

travelling in the area rather than 12%  10% & 9% 14% 6% 7% 4 9% 11% 31%
people driving through the area.

This street is designed to enhance

access to local businesses and public 10% 9% 7% 11% 7% 6% 5% 10% 17% 28%
spaces.

This street gives preference to travel 11% 8%  11% 17% 9% 7% 5% 17% 4%

by car.

Considering the image above, please tell us if you agree or disagree that the statement applies to what is being shown.
Base: Total Respondents (n=867)
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Calgary |#o

Gender
@
w 45% 52%
Male Female
(Prefer not to answer 3%)
Age
i !
13%  38%  49%
19-34 35-54 S5+
Quadrant
NW 3504 | NE 19204
SW 3204 | SE 29204

November 2017

Demographic Characteristics

Education

College After

\*‘%,‘1 f:?:of °J:%’£: SYegree

7% 73% 19%
Income

(=

Q —

S = =

S = = =

Nl N —— N—— N—
$60—- $90-

<$60k <$90k <$150k $150k+

20% 14% 26% 20%

(Prefer not to answer 20%)

Calgary Streets



Calgary |# Household Characteristics

Own
83%

Household Size Children in Household

Rent

13%

Other
2%

One Two Three Four Five+ With Children

18% 43% 17% 16% 6% 27%

Prefer not
to answer

2%
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