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Background

To help support City decisions, The City of Calgary surveys citizens about their opinions, preferences and attitudes. To help in 

“making life better every day” for Calgarians, The City conducts an ongoing Citizen Perspectives Survey fielded at various intervals 

through the year. This wave of the Citizen Perspectives Survey focused on Calgarians’ perceptions of neighbourhood safety.

Methodology

The survey was conducted by NRG Research Group from June 7 – 16, 2019 with 500 Calgarians via telephone using random digit 

dialing (RDD). The survey was conducted using numbers from both landlines (57%) and cell phones (43%) to obtain a random and 

statistically representative sample of Calgarians. The survey averaged 16 minutes in duration. The margin of error (MOE) for the 

total sample of n=500 is ± 4.38 percentage points, 19 times out of 20. 

To ensure the data was gathered from a representative group of Calgarians, sample quotas were set by age, gender, and city 

quadrant of the general population aged 18 and older. Data were then weighted to the 2016 Federal Census for age and gender.

Analysis by community or by Ward is not possible due to insufficient number of survey completes at these levels. 
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Overall, Calgarians don’t express serious concern about personal safety in their neighbourhood.

• The majority of adult Calgarians (84%) feel or would feel safe (‘very’ or ‘reasonably’) walking alone in their neighbourhood after 

dark, with nearly one-half (47%) saying they would feel ‘very safe’ and 37% reporting they do or would feel ‘reasonably safe.’

• Not surprisingly, Calgarians who agree the residents of their neighbourhood tend to trust each other are more likely than 

those who disagree to say they do or would feel ‘very safe’ walking in their neighbourhood after dark (51% vs. 20%, 

respectively).

• Twice as many women as men (21% vs. 10%, respectively) say they do or would feel unsafe (‘very’ or ‘somewhat’) 

walking alone at night in their neighbourhood, with 6% of women responding ‘very unsafe’ and 15% responding ‘somewhat 

unsafe.’

• Most Calgarians (95%) feel or would feel safe (‘very’ or ‘reasonably’) walking alone in their neighbourhood during the day, with the 

majority (76%) saying they do or would feel ‘very safe.’

• One-in-five (20%) who feel or would feel ‘very’ or ‘somewhat’ unsafe walking alone in their neighbourhood after dark would 

also feel unsafe walking alone in their neighbourhood during the day.

• When asked about their main safety concerns in their neighbourhood, around one-third (34%) of Calgarians report they don’t have 

any concerns and/or they feel safe in their neighbourhood.

• Nearly one-quarter (23%) are concerned mainly about traffic or speeding in their neighbourhood. 

• Serious property crimes and violent crimes in one’s neighbourhood are not top-of-mind for most Calgarians. Fewer than 

one-in-ten are concerned about home break-ins/home robberies (8%) and/or about car break-ins/theft from vehicles (6%). 

Only 1% mentioned assault/muggings as a concern.

• While just over one-half of Calgarians (56%) report ever having been a victim of property crime (e.g. having their personal 

property vandalized or stolen), fewer than one-in-ten (7%) identified as having been a victim of a violent crime such as an assault.
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Calgarians tend to think their neighbours are tidy, fairly quiet and trust one another and that their 

neighbourhood is safe.

• On average, Calgarians have lived in their current neighbourhood for almost 14 years.

• Overall, most Calgarians (90%) agree (‘strongly’ or ‘somewhat’) the residents of their neighbourhood generally keep their property 

tidy and disagree (‘strongly’ or ‘somewhat’) that vandalism, graffiti and other deliberate property damage is a problem (70%). 

• Noisy neighbours and/or loud parties are not prevalent in Calgary, with only 12% agreeing it’s a problem in their neighbourhood.

• While nearly three-quarters (72%) agree they know their next door neighbours very well, only around one-third (37%) ‘strongly 

agree.’

• Fewer know the other neighbours on their street very well, with 60% agreeing and 23% giving a rating of ‘strongly agree.’

• Most Calgarians (87%) agree they live in a neighbourhood where residents tend to trust each other. They are also likely to agree

(85%) with the statement ‘I’m confident my neighbours care about my personal safety.’

• The majority of Calgarians (89%) agree their ‘neighbourhood is safe for all residents and visitors, regardless of ethnicity, race, 

religion or sexual identity.’

• The majority of Calgarians (85%) agree there is sufficient street lighting in their neighbourhood.  



• A majority of Calgarians (62%) think the level of crime in their neighbourhood has remained about the same in the past 5 years while 

one-quarter (24%) think it’s increased.

• Overall, Calgarians tend to think the city is safe, with 15% rating Calgary as ‘very safe’ and 72% saying it’s ‘reasonably safe.’  

Around one-in-ten (12%) report Calgary as being ‘somewhat unsafe’ and only 1% rate it as ‘very unsafe.’

• Most Calgarians think Calgary has about the same amount of crime (48%) or less (43%) compared to other large Canadian cities. 

Only one-in-twenty (5%) rate Calgary as having more crime.

Key Findings
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Although some Calgarians think crime in their neighbourhood has increased in the past 5 years, 

more think it’s stayed the same and the majority think Calgary is a reasonably safe city and has 

no more crime than other similar Canadian municipalities.
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Ratings regarding pedestrian safety suggest Calgarians are generally safe while walking or 

cycling in their neighbourhood. 

• Most Calgarians (91%) agree (74% ‘strongly’ and 18% ‘somewhat’) there are enough sidewalks in their neighbourhood for 

pedestrians to use to get around. Agreement that the sidewalks are in good condition is somewhat weaker, with only 58% saying

that they ‘strongly agree’ and 27% agreeing ‘somewhat’.

• More than three-quarters of Calgarians (79%) agree there are enough marked crosswalks in their neighbourhood for pedestrians 

to safely cross the streets, with one-half (51%) responding ‘strongly agree.’ Just as many think the crosswalks in their 

neighbourhood are clearly marked and visible to drivers (49% ‘strongly agree’ and 31% ‘somewhat agree’).

• Calgarians tend to agree children in their neighbourhood demonstrate safe practices when crossing streets on foot (82%) and on 

a bicycle (73%); however, a minority ‘strongly agree’ (37% and 31%, respectively).

• A majority of Calgarians (82%) agree cyclists are safe from drivers when riding through their neighbourhood, although only one-

third (34%) ‘strongly agree’ while 48% ‘somewhat agree.’ Agreement that cyclists demonstrate safe practices while riding through

their neighbourhood is similar, with 28% agreeing ‘strongly’ and 49% agreeing ‘somewhat.’

• Just over one-half (55%) agree cyclists tend to ride on the sidewalk instead of the streets in their neighbourhood, although only 

18% ‘strongly agree.’

• While a majority of Calgarians (61%) agree drivers tend to obey the 30 km/hour speed limit in playground/school zones in their 

neighbourhood and drivers tend to obey the regular speed limit, only around one-quarter ‘strongly agree’ (26% and 24%, 

respectively).
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Calgarians not born in Canada are less likely than their Canadian-born counterparts to think they 

know their neighbours very well and to be confident that their neighbours care about their 

personal safety. 

• Those not born in Canada are less likely than Canadian-born Calgarians to:

• report feeling ‘very safe’ walking alone in their neighbourhood during the day (68% vs. 79%, respectively), although when 

feeling ‘reasonably safe’ is taken into account, there is no difference;

• agree they know their next door neighbours very well (61% vs. 77%) and/or to know the other neighbours on their street 

very well (47% vs. 66%);

• agree they’re confident that their neighbours care about their personal safety (77% vs. 88%, respectively), possibly as a 

result of being less likely to know their neighbours very well; and

• to have been a victim of property crime such as having their personal property vandalized or stolen (43% vs. 61%) or a 

victim of a violent crime such as an assault (1% vs. 9%).

• Foreign-born Calgarians are more likely than Canadian-born Calgarians to:

• agree their neighbourhood tends to have a lot of noisy neighbours and/or loud parties (18% vs. 10%, respectively); and

• to think that compared to other large Canadian cities, Calgary has less crime (66% vs. 33%, respectively).
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Residents of the northeast quadrant are less likely than other Calgarians to express feeling safe 

walking alone in their neighbourhood and to think residents of their neighbourhood tend to trust 

each other. 

• Compared to residents of other quadrants, NE residents are less likely to:

• report they do or would feel ‘very safe’ walking alone in their neighbourhood after dark (27% NE vs. 53% NW, 50% SE and 

53% SW) and during the day (64% NE vs. 81% NW, 81% SE, and 76% SW);

• agree (‘strongly’ or ‘somewhat’) they live in a neighbourhood where residents tend to trust each other (75% NE vs. 89% 

NW, 

89% SE and 90% SW) and less likely to ‘strongly agree’ (31% NE vs. 49% NW, 48% SE, and 59% SW).

• ‘strongly agree’ the residents of their neighbourhood generally keep their property tidy (45% NE vs. 62% NW, 63% SE, and 

66% SW).

• agree there’s sufficient street lighting in their neighbourhood (74% NE vs. 89% NW, 90% SE, and 85% SW) and their 

neighbourhood is safe for all residents and visitors, regardless of ethnicity, race, religion or sexual identity (76% NE vs. 93%

NW, 89% SE, and 92% SW).

• agree with the statement ‘children in my neighbourhood demonstrate safe practices when crossing streets on foot’ (68% NE 

vs. 86% NW, 82% SE, and 88% SW).

• NE residents are more likely than other Calgarians to:

• say they haven’t lived in the neighbourhood long enough to know if crime there has increased, decreased or stayed the 

same over the last 5 years (13% NE vs. 2% NW, 4% SE, and 6% SW). Notably, they are no more likely than those in other 

quadrants to think crime has increased in their neighbourhood.
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Length of Residence in Current Neighbourhood

P2. How many years have you lived in the neighbourhood you currently live in? (n=500)

1%

4%

2%

2%

5%

7%

13%

17%

17%

25%

6%

Refused

41 or more years

36 to 40 years

31 to 35 years

26 to 30 years

21 to 25 years

16 to 20 years

11 to 15 years

6 to 10 years

1 to 5 years

Less than 1 year

Number of Years Lived in Current Neighbourhood

Mean = 13.6 years

11
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P1. How safe do you feel or would you feel walking alone in 

your neighbourhood after dark? (n=500)
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Safety Walking During the Day vs. After Dark

4%

12%

37%

47%

Very unsafe

Somewhat unsafe

Reasonably safe

Very safe

Perception of Feeling Safe Walking Alone 

in One’s Neighbourhood After Dark

Safe:

84%

P2. How safe do you feel or would you feel walking alone in 

your neighbourhood during the day? (n=500)

2%

2%

19%

76%

Very unsafe

Somewhat unsafe

Reasonably safe

Very safe

Safe:

95%

Perception of Feeling Safe Walking Alone 

in One’s Neighbourhood During the Day
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P3. Thinking about your neighbourhood, what are your main safety concerns? (n=500)

(Note: This is an open-end question, meaning response options were not read to the respondent)
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34%

23%

8%

6%

4%

4%

4%

4%

3%

3%

3%

2%

2%

2%

2%

1%

1%

1%

1%

1%

1%

1%

0%

3%

2%

I feel safe/no concerns

Traffic concerns/speeding

Home break-ins/home robberies

Car break-ins/theft from vehicles

Homelessness

Drugs/addictions

Street lighting

Strangers in area/people who do not live in the area

Ongoing construction

Wildlife

Crime (general)

Crosswalk safety/pedestrian safety

Vandalism

Night time safety/petty crime at night

Vehicle theft

Need more police presence/more patrols

Assault/muggings

Theft (general)

Snow/ice removal

Roads not maintained/potholes

Garbage/lack of clean-up

Police misconduct

Gangs

Other

Don't know/refused

Safety Concerns

Main Safety Concerns About One’s Neighbourhood

Multiple 

responses 

allowed
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P4. For each of the following statements, please tell me the extent to which you agree or disagree: (n=500)
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60%

66%

48%

45%

57%

37%

23%

11%

3%

29%

23%

38%

40%

28%

35%

37%

19%

9%

7%

6%

6%

9%

7%

18%

21%

25%

26%

7%

9%

18%

45%

61%

The residents of my neighbourhood 
generally keep their property tidy.

My neighbourhood is safe for all residents and visitors, 
regardless of ethnicity, race, religion or sexual identity.

I live in a neighbourhood where 
residents tend to trust each other.

I'm confident that my neighbours 
care about my personal safety.

There is sufficient street lighting 
in my neighbourhood.

I know my next door neighbours very well.

I know other neighbours on my street very well.

Vandalism, graffiti and other deliberate damage to property 
or vehicles is a problem in my neighbourhood.

Our neighbourhood tends to have a lot of 
noisy neighbours and/or loud parties.

Strongly agree Somewhat agree Somewhat disagree Strongly disagree

Neighbourhood Perceptions

Perceptions of One’s Neighbourhood

90%*

89%

87%*

85%

85%

72%

60%

30%

12%

Agree
(strongly + somewhat)

*Rounding
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P5. During the last 5 years, do you think that crime in your neighbourhood has increased, decreased or remained about the same? (n=500)

September 30, 2019 l 2019 Citizen Perspectives Survey – Neighbourhood Safety

Perception of Prevalence of Crime

5%

6%

4%

62%

24%

Don't know/refused

Just moved into the area or have not
lived in neighbourhood long enough

Decreased

About the same

Increased

Perception of Change in Level of Crime in 

One’s Neighbourhood Over the Last 5 Years 
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P6. How safe or unsafe do you think Calgary is overall? (n=500)
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Overall Safety of Calgary

1%

12%

72%

15%

Very unsafe

Somewhat unsafe

Reasonably safe

Very safe

Perception of Safety in Calgary

Safe:

87%

Perception of Level of Crime in Calgary 

Compared to Similar Canadian Municipalities

4%

43%

48%

5%

Don't know

Less crime

About the same amount of crime

More crime

P7. Compared to other large Canadian cities, do you think Calgary 

has... (n=500)
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Victims of Crime

P8. Have you ever been a victim of a property crime such as having your personal property vandalized or stolen? (n=500)

P9. Have you ever been a victim of a violent crime such as an assault? (n=500)

Have Been a Victim of a Property Crime and/or a Violent Crime
(% Yes)

7%

56%

Victim of a Violent Crime

Victim of a Property Crime
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P10A. Now I would like to ask you about pedestrian safety. For each of the following statements, please tell me to what extent you agree or disagree 

with the statement . . . (n=500)
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74%

58%

51%

49%

37%

31%

18%

27%

28%

31%

46%

42%

5%

10%

12%

9%

8%

12%

4%

8%

9%

6%

11%

4%

4%

There are enough sidewalks in my neighbourhood 
for pedestrians to use to get around.

The sidewalks in my neighbourhood are in good condition.

There are enough marked crosswalks in my neighbourhood 
for pedestrians to safely cross the streets.

The crosswalks in my neighbourhood are 
clearly marked and visible to drivers.

Children in my neighbourhood demonstrate safe 
practices when crossing streets on foot.

Children in my neighbourhood demonstrate safe 
practices when crossing streets on a bicycle.

Strongly agree Somewhat agree Somewhat disagree Strongly disagree Don't know/refused

Pedestrian Safety

Perceptions of Pedestrian Safety in One’s Neighbourhood

91%*

85%

79%

80%

82%

73%

Agree
(strongly + somewhat)

*Rounding

S
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a
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P10A. Now I would like to ask you about pedestrian safety. For each of the following statements, please tell me to what extent you agree or disagree 

with the statement . . . (n=500)
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34%

28%

18%

26%

24%

48%

49%

37%

35%

36%

10%

11%

20%

19%

21%

6%

10%

21%

17%

18%

4%

Cyclists are safe from drivers when riding through 
my neighbourhood.

Cyclists demonstrate safe practices while riding through 
my neighbourhood.

Cyclists tend to ride on the sidewalk instead of the streets in 
my neighbourhood.

Drivers tend to obey the 30 kilometre per hour speed limit in 
playground and school zones in my neighbourhood.

Drivers tend to obey the regular speed limit in 
my neighbourhood.

Strongly agree Somewhat agree Somewhat disagree Strongly disagree Don't know/refused

Pedestrian Safety – cont’d

Perceptions of Pedestrian Safety in One’s Neighbourhood

82%

77%

55%

61%

61%*

Agree
(strongly + somewhat)

*Rounding

C
y
c
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s

ts
D
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v
e
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Demographics

n=500 unless otherwise specified 

Female
51%

Male
47%

Refused
2%

Gender 
(asked, not inferred)

NE
19%

SE
22%

SW
29%

NW
30%

Quadrant of Residence

16%

13%

21%

17%

19%

14%

65+

55 to 64

45 to 54

35 to 44

25 to 34

18 to 24

Age

Yes
5%

No
95%

Downtown Resident*

*includes the core, Beltline, East Village, Chinatown, Eau Claire and Downtown West
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Demographics – cont’d

Yes
38%

No
62%

Children Under the Age of 18 

in the Household

Yes
24%

No
76%

Senior (aged 65+ years) in the Household

Self-reported Disability 

(Respondent or Family Member)

0%

13%

23%

22%

30%

12%

Refused

5+

4

3

2

1

Household Size

Refused
2%

Yes
15%

No
83%

n=500 unless otherwise specified 



23September 30, 2019 l 2019 Citizen Perspectives Survey – Neighbourhood Safety

Demographics – cont’d

Years Lived in Calgary

27%

14%

22%

10%

14%

8%

5%

40+

30 - < 40

20 - < 30

15 - < 20

10 - < 15

5 - < 10

Fewer than 5 years

Years Lived in Neighbourhood

6%

5%

15%

13%

18%

17%

26%

40+

30 - < 40

20 - < 30

15 - < 20

10 - < 15

5 - < 10

Fewer than 5 years

n=500 unless otherwise specified 
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Demographics – cont’d

3%

3%

1%

2%

2%

3%

7%

8%

11%

12%

14%

17%

25%

Refused

Other

West Asian or Middle Eastern

Aboriginal/First Nations/Métis

African

Central/South American or Caribbean

South Asian

East or Southeast Asian

Western European

Southern or Eastern European

British

Canadian/French Canadian

Caucasian/White

Main Ethnic Background

Multiple 

responses 

allowed

Yes
4%

No 95%

Refused
1%

Live Downtown

n=500 unless otherwise specified 



25September 30, 2019 l 2019 Citizen Perspectives Survey – Neighbourhood Safety

Demographics – cont’d

Yes
70%

No
29%

Refused, 1%

Born in Canada

67%

14%

18%

18 to 59

12 to 17

Under the age of 12

Age Upon Arrival in Canada
(among those not born in Canada, n=147)

1%

5%

1%

1%

1%

1%

1%

2%

2%

85%

Refused

Other

Tagalog

Hindi

Russian

Mandarin

French

Punjabi

Spanish

English

Language Spoken Most in the Home

Yes
22%

No
74%

Refused
3%

Self-Report as a Member of a Visible Minority

n=500 unless otherwise specified 
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Demographics – cont’d

Yes
85%

No
14%

Refused
1%

Primarily or Jointly Responsible for Paying 

Taxes or Rent in Household

1%

0%

3%

20%

76%

Other

Refused

Neither

Rent

Own

Home Ownership

Dwelling Type

0%

3%

11%

8%

9%

69%

Refused

Another type of multi-unit complex

Apartment/apartment-style condo

Townhouse/rowhouse

Duplex/triplex/fourplex

Single detached house

n=500 unless otherwise specified 
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Demographics – cont’d

Employment Status

1%

1%

1%

17%

3%

2%

1%

4%

9%

11%

49%

Refused

Other

Unable to work

Retired

Student

Homemaker

Out of work, not looking

Out of work, looking

Self-employed

Employed part-time

Employed full-time

18%

17%

7%

6%

6%

9%

5%

9%

9%

7%

5%

Refused

$150,000 and over

$135,000 to <$150,000

$120,000 to <$135,000

$105,000 to <$120,000

$90,000 to <$105,000

$75,000 to <$90,000

$60,000 to <$75,000

$45,000 to <$60,000

$30,000 to <$45,000

Less than $30,000

Household Income

1%

49%

33%

18%

Refused

Completed
 university degree or

post-grad degree

Some post-secondary
or completed a

college diploma

Completed high school
or less

Highest Level of Schooling Obtained

n=500 unless otherwise specified 
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Statistically Significant Group Differences

Male

(n=246)

Female

(n=254)

P1. How safe do you or would you feel walking 

alone in your neighbourhood after dark?

Safe 90% 79%

Very 58% 37%

Reasonably 32% 43%

Unsafe 10% 21%

Somewhat 8% 15%

Very 2% 6%

Don’t know/refused - -

P2. How safe do you or would you feel walking 

alone in your neighbourhood during the day?

Safe 97% 94%

Very 82% 71%

Reasonably 15% 23%

Unsafe 2% 6%

Somewhat 2% 3%

Very 1% 3%

Don’t know/refused 1% -

Male

(n=246)

Female

(n=254)

P3. Thinking about your neighbourhood, what 

are your main safety concerns? (open end, 

multiple responses allowed)

Traffic/speeding 27% 18%

Strangers in area 2% 7%

Night time safety/petty 

crime at night

<1% 4%

P4. I know my next door neighbours very well.

Agree 77% 68%

Strongly 36% 38%

Somewhat 41% 30%

Disagree 23% 31%

Somewhat 15% 22%

Strongly 8% 10%

Don’t know/refused <1% 1%

P5. During the last 5 years, do you think crime in 

your neighbourhood has . . .  

Increased 21% 27%

Stayed about the same 67% 56%

Decreased 5% 3%

Just moved here 3% 8%

Don’t know/refused 4% 6%

Male

(n=246)

Female

(n=254)

P6. How safe or unsafe do you think Calgary is 

overall?

Safe 90% 84%

Very 21% 8%

Reasonably 69% 75%

Unsafe 10% 16%

Somewhat 9% 16%

Very 1% 1%

Don’t know/refused - -

P10. Cyclists are safe from drivers when riding 

through my neighbourhood.

Agree 87% 78%

Strongly 37% 31%

Somewhat 50% 47%

Disagree 12% 20%

Somewhat 8% 12%

Strongly 4% 9%

Don’t know/refused 2% 2%

Gender

29

=
Statistically significant difference 

between subgroup categories
Note: Percentages might not 

total properly due to rounding.
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Statistically Significant Group Differences – cont’d

18 – 24

(n=36)

25 – 34

(n=50)

35 – 54

(n=156)

55 – 64

(n=108)

65+

(n=149)

P4. I know my next door neighbours very well.

Agree 49% 62% 76% 85% 83%

Strongly 23% 32% 34% 50% 52%

Somewhat 26% 31% 42% 35% 31%

Disagree 51% 38% 24% 15% 13%

Somewhat 44% 20% 16% 9% 7%

Strongly 7% 18% 7% 7% 6%

Don’t know/refused - - - - 4%

P4. I know other neighbours on my street very well.

Agree 57% 44% 66% 66% 65%

Strongly 22% 12% 23% 30% 31%

Somewhat 35% 32% 42% 36% 34%

Disagree 43% 56% 34% 34% 32%

Somewhat 25% 23% 21% 18% 16%

Strongly 18% 32% 14% 16% 15%

Don’t know/refused - - - - 4%

Age

=
Statistically significant difference 

between subgroup categories
Note: Percentages might not 

total properly due to rounding.
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Statistically Significant Group Differences – cont’d

Age – cont’d

18 – 24

(n=36)

25 – 34

(n=50)

35 – 54

(n=156)

55 – 64

(n=108)

65+

(n=149)

P4. I'm confident that my neighbours care about my personal safety.

Agree 90% 79% 86% 84% 86%

Strongly 40% 35% 42% 49% 62%

Somewhat 50% 44% 44% 35% 24%

Disagree 6% 19% 11% 12% 9%

Somewhat 6% 15% 8% 9% 8%

Strongly - 4% 3% 2% 2%

Don’t know/refused 4% 2% 3% 4% 5%

P4. The residents of my neighbourhood generally keep their property tidy.

Agree 98% 86% 90% 86% 89%

Strongly 70% 56% 61% 55% 58%

Somewhat 27% 30% 29% 31% 30%

Disagree 2% 14% 8% 13% 11%

Somewhat 2% 9% 8% 8% 6%

Strongly - 5% 1% 5% 5%

Don’t know/refused - - 2% 1% 1%

=
Statistically significant difference 

between subgroup categories
Note: Percentages might not 

total properly due to rounding.



Quadrant of Residence

32September 30, 2019 l 2019 Citizen Perspectives Survey – Neighbourhood Safety

Statistically Significant Group Differences – cont’d

SW

(n=146)

SE

(n=122)

NW

(n=147)

NE

(n=85)

P1. How safe do you or would you feel walking alone in your 

neighbourhood after dark?

Safe 84% 91% 85% 77%

Very 53% 50% 53% 27%

Reasonably 31% 41% 32% 49%

Unsafe 16% 9% 15% 23%

Somewhat 14% 3% 12% 18%

Very 2% 6% 3% 5%

Don’t know/refused - - - -

P4. I live in a neighbourhood where residents tend to trust each 

other.

Agree 90% 89% 89% 75%

Strongly 59% 48% 49% 31%

Somewhat 31% 41% 40% 44%

Disagree 7% 9% 10% 19%

Somewhat 5% 5% 4% 12%

Strongly 2% 4% 5% 7%

Don’t know/refused 3% 2% 2% 6%

SW

(n=146)

SE

(n=122)

NW

(n=147)

NE

(n=85)

P4. The residents of my neighbourhood generally keep their 

property tidy.

Agree 95% 88% 93% 78%

Strongly 66% 63% 62% 45%

Somewhat 28% 25% 32% 33%

Disagree 5% 12% 7% 18%

Somewhat 4% 7% 6% 12%

Strongly 1% 5% <1% 6%

Don’t know/refused <1% <1% - 4%

=
Statistically significant difference 

between subgroup categories
Note: Percentages might not 

total properly due to rounding.
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Statistically Significant Group Differences – cont’d

SW

(n=146)

SE

(n=122)

NW

(n=147)

NE

(n=85)

P4. There is sufficient street lighting in my neighbourhood.

Agree 85% 90% 89% 74%

Strongly 57% 66% 61% 43%

Somewhat 29% 24% 28% 31%

Disagree 14% 9% 10% 25%

Somewhat 7% 3% 5% 14%

Strongly 7% 6% 6% 11%

Don’t know/refused 1% 1% 1% 1%

P4. My neighbourhood is safe for all residents and visitors, 

regardless of ethnicity, race, religion or sexual identity.

Agree 92% 89% 93% 76%

Strongly 75% 68% 66% 48%

Somewhat 16% 21% 27% 28%

Disagree 4% 7% 5% 18%

Somewhat 4% 5% 2% 16%

Strongly <1% 2% 2% 2%

Don’t know/refused 4% 4% 3% 5%

Quadrant of Residence – cont’d

SW

(n=146)

SE

(n=122)

NW

(n=147)

NE

(n=85)

P5. During the last 5 years, do you think crime in your 

neighbourhood has . . .  

Increased 22% 21% 25% 28%

Stayed about the 

same
66% 64% 64% 48%

Decreased 5% 6% 4% 2%

Just moved here 6% 4% 2% 13%

Don’t know/refused 1% 6% 5% 8%

=
Statistically significant difference 

between subgroup categories
Note: Percentages might not 

total properly due to rounding.
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Statistically Significant Group Differences – cont’d

SW

(n=146)

SE

(n=122)

NW

(n=147)

NE

(n=85)

P10. Children in my neighbourhood demonstrate safe practices when 

crossing streets on foot.

Agree 88% 82% 86% 68%

Strongly 42% 31% 38% 33%

Somewhat 46% 52% 48% 34%

Disagree 7% 16% 12% 25%

Somewhat 3% 9% 9% 13%

Strongly 3% 7% 3% 12%

Don’t know/refused 5% 1% 3% 7%

P10. Children in my neighbourhood demonstrate safe practices when 

crossing streets on bicycle.

Agree 77% 70% 78% 63%

Strongly 31% 22% 36% 33%

Somewhat 45% 48% 42% 29%

Disagree 17% 29% 19% 32%

Somewhat 9% 19% 11% 11%

Strongly 9% 10% 7% 21%

Don’t know/refused 6% 2% 3% 6%

Quadrant of Residence – cont’d

SW

(n=146)

SE

(n=122)

NW

(n=147)

NE

(n=85)

P10. Drivers tend to obey the regular speed limit in my 

neighbourhood.

Agree 72% 50% 65% 48%

Strongly 36% 14% 21% 22%

Somewhat 36% 36% 44% 26%

Disagree 27% 49% 33% 50%

Somewhat 16% 30% 17% 22%

Strongly 11% 19% 17% 28%

Don’t know/refused <1% <1% 2% 2%

=
Statistically significant difference 

between subgroup categories
Note: Percentages might not 

total properly due to rounding.
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Statistically Significant Group Differences – cont’d

Yes

(n=84)

No

(n=406)

P4. I know my next door neighbours very well.

Agree 81% 70%

Strongly 50% 35%

Somewhat 32% 36%

Disagree 19% 29%

Somewhat 10% 20%

Strongly 9% 9%

Don’t know/refused 1% <1%

P3. Thinking about your neighbourhood, what 

are your main safety concerns? (open end, 

multiple responses allowed)

Crosswalk safety/ 

pedestrian safety

8% 1%

I feel safe/no concerns 19% 37%

P9. Have you ever been a victim of a violent 

crime such as an assault?

Yes 17% 5%

Respondent and/or Family 

Member has a Disability

Yes

(n=97)

No

(n=386)

P4. Our neighbours tend to have a lot of noisy 

neighbours and/or loud parties.

Agree 20% 10%

Strongly 6% 3%

Somewhat 13% 8%

Disagree 80% 89%

Somewhat 18% 29%

Strongly 62% 60%

Don’t know/refused - <1%

P7. Compared to other large Canadian cities, do 

you think Calgary has...

More crime 2% 5%

About the same amount 42% 52%

Less crime 54% 39%

Don’t know/refused 3% 4%

Visible Minority

=
Statistically significant difference 

between subgroup categories
Note: Percentages might not 

total properly due to rounding.
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Statistically Significant Group Differences – cont’d

Yes

(n=371)

No

(n=126)

P4. I know my next door neighbours very well.

Agree 77% 61%

Strongly 40% 29%

Somewhat 37% 31%

Disagree 22% 39%

Somewhat 16% 24%

Strongly 6% 15%

Don’t know/refused 1% <1%

P4. I know other neighbours on my street very 

well.

Agree 66% 47%

Strongly 27% 14%

Somewhat 39% 33%

Disagree 33% 53%

Somewhat 19% 25%

Strongly 15% 27%

Don’t know/refused 1% 1%

Yes

(n=371)

No

(n=126)

P4. I'm confident that my neighbours care about 

my personal safety.

Agree 88% 77%

Strongly 48% 37%

Somewhat 40% 40%

Disagree 10% 16%

Somewhat 8% 13%

Strongly 3% 4%

Don’t know/refused 1% 7%

P4. Our neighbourhood tends to have a lot of 

noisy neighbours and/or loud parties.

Agree 10% 18%

Strongly 2% 6%

Somewhat 8% 12%

Disagree 90% 82%

Somewhat 27% 24%

Strongly 62% 57%

Don’t know/refused 1% <1%

Yes

(n=371)

No

(n=126)

P2. How safe do you or would you feel walking 

alone in your neighbourhood during the day?

Safe 95% 96%

Very 79% 68%

Reasonably 16% 28%

Unsafe 5% 3%

Somewhat 2% 2%

Very 3% 1%

Don’t know/refused - 1%

P3. Thinking about your neighbourhood, what 

are your main safety concerns? (open end, 

multiple responses allowed)

Traffic

concerns/speeding

26% 15%

I feel safe/no concerns 31% 42%

Canadian by Birth

=
Statistically significant difference 

between subgroup categories
Note: Percentages might not 

total properly due to rounding.
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Statistically Significant Group Differences – cont’d

Yes

(n=371)

No

(n=126)

P10. The sidewalks in my neighbourhood are in 

good condition.

Agree 82% 93%

Strongly 56% 62%

Somewhat 26% 31%

Disagree 17% 7%

Somewhat 12% 4%

Strongly 5% 3%

Don’t know/refused 1% <1%

P10. Children in my neighbourhood demonstrate 

safe practices when crossing streets on bicycle.

Agree 69% 82%

Strongly 25% 44%

Somewhat 44% 38%

Disagree 26% 15%

Somewhat 14% 8%

Strongly 13% 7%

Don’t know/refused 5% 3%

Yes

(n=371)

No

(n=126)

P10. Drivers tend to obey the 30 kilometre per 

hour speed limit in playground and school zones 

in my neighbourhood.

Agree 58% 68%

Strongly 23% 35%

Somewhat 36% 34%

Disagree 40% 29%

Somewhat 20% 18%

Strongly 20% 11%

Don’t know/refused 2% 3%

P10. Drivers tend to obey the regular speed limit 

in my neighbourhood.

Agree 58% 66%

Strongly 23% 27%

Somewhat 35% 39%

Disagree 41% 32%

Somewhat 21% 20%

Strongly 20% 12%

Don’t know/refused 1% 2%

Yes

(n=371)

No

(n=126)

P5. During the last 5 years, do you think crime in 

your neighbourhood has . . .  

Increased 24% 24%

Stayed about the same 64% 56%

Decreased 4% 3%

Just moved here (i.e. to 

the neighbourhood)

3% 11%

Don’t know/refused 4% 6%

P7. Compared to other large Canadian cities, do 

you think Calgary has...

More crime 7% -

About the same amount 57% 29%

Less crime 33% 66%

Don’t know/refused 4% 4%

P8. Have you ever been a victim of a property 

crime such as having your personal property 

vandalized or stolen?

Yes 61% 43%

P9. Have you ever been a victim of a violent 

crime such as an assault?

Yes 9% 1%

Canadian by Birth – cont’d

=
Statistically significant difference 

between subgroup categories
Note: Percentages might not 

total properly due to rounding.
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Statistically Significant Group Differences – cont’d

Yes

(n=371)

No

(n=126)

P10. Cyclists tend to ride on the sidewalk instead 

of the streets in my neighbourhood.

Agree 52% 61%

Strongly 18% 17%

Somewhat 34% 44%

Disagree 45% 33%

Somewhat 22% 14%

Strongly 23% 19%

Don’t know/refused 3% 6%

P10. Cyclists are safe from drivers when riding 

through my neighbourhood.

Agree 79% 89%

Strongly 30% 43%

Somewhat 50% 46%

Disagree 18% 11%

Somewhat 12% 5%

Strongly 7% 5%

Don’t know/refused 2% <1%

Canadian by Birth – cont’d

=
Statistically significant difference 

between subgroup categories
Note: Percentages might not 

total properly due to rounding.
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Statistically Significant Group Differences – cont’d

Yes

(n=450)

No

(n=46)

P4. The residents of my neighbourhood 

generally keep their property tidy.

Agree 88% 97%

Strongly 58% 73%

Somewhat 30% 24%

Disagree 11% -

Somewhat 8% -

Strongly 3% -

Don’t know/refused 1% 3%

P5. During the last 5 years, do you think crime in 

your neighbourhood has . . .  

Increased 26% 9%

Stayed about the same 60% 72%

Decreased 5% -

Just moved here 4% 11%

Don’t know/refused 4% 7%

Yes

(n=450)

No

(n=46)

P6. How safe or unsafe do you think Calgary is 

overall?

Safe 85% 97%

Very 14% 17%

Reasonably 71% 80%

Unsafe 15% 3%

Somewhat 14% 3%

Very 1% -

Don’t know/refused - -

Pay Rent or Property Tax

Yes

(n=450)

No

(n=46)

P3. Thinking about your neighbourhood, what 

are your main safety concerns? (open end, 

multiple responses allowed)

Traffic/speeding 25% 8%

P4. I know my next door neighbours very well.

Agree 77% 45%

Strongly 39% 27%

Somewhat 38% 19%

Disagree 23% 55%

Somewhat 14% 43%

Strongly 8% 12%

Don’t know/refused 1% -

=
Statistically significant difference 

between subgroup categories
Note: Percentages might not 

total properly due to rounding.
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Statistically Significant Group Differences – cont’d

Yes

(n=450)

No

(n=46)

P10. Drivers tend to obey the 30 kilometre per 

hour speed limit in playground and school zones 

in my neighbourhood.

Agree 59% 73%

Strongly 24% 37%

Somewhat 35% 36%

Disagree 39% 24%

Somewhat 20% 18%

Strongly 19% 6%

Don’t know/refused 2% 3%

P10. Drivers tend to obey the regular speed limit 

in my neighbourhood.

Agree 58% 73%

Strongly 22% 38%

Somewhat 36% 35%

Disagree 41% 25%

Somewhat 22% 14%

Strongly 19% 11%

Don’t know/refused 1% 2%

Yes

(n=450)

No

(n=46)

P10. Cyclists tend to ride on the sidewalk instead 

of the streets in my neighbourhood.

Agree 54% 61%

Strongly 18% 19%

Somewhat 36% 42%

Disagree 42% 35%

Somewhat 19% 23%

Strongly 23% 11%

Don’t know/refused 4% 5%

Yes

(n=450)

No

(n=46)

P10. The crosswalks in my neighbourhood are 

clearly marked and visible to drivers.

Agree 78% 93%

Strongly 47% 60%

Somewhat 31% 32%

Disagree 21% 5%

Somewhat 10% 5%

Strongly 11% -

Don’t know/refused 1% 2%

P10. The sidewalks in my neighbourhood are in 

good condition.

Agree 84% 95%

Strongly 56% 69%

Somewhat 28% 26%

Disagree 15% 5%

Somewhat 10% 5%

Strongly 5% -

Don’t know/refused 1% -

Pay Rent or Property Tax – cont’d

=
Statistically significant difference 

between subgroup categories
Note: Percentages might not 

total properly due to rounding.
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Questionnaire
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Questionnaire – cont’d
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Questionnaire – cont’d
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Questionnaire – cont’d
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Questionnaire – cont’d


