Privacy Impact Assessment Summary

Business Unit / Department: Calgary Community Standards/Licensing

Project Title:  Qmatic Orchestra 7 PIA Number:  2021-PIA-028

Project Description:

The City of Calgary’s (“The City”) Calgary Community Standards (“CCS”) Business Unit, Livery group is
responsible for licensing and regulating Taxi, Limousine, and ride-sharing services on behalf of The City.
A need was recently identified to increase the efficiency and decrease the wait times at The City’s
licensing counter. Vendor Qmatics was selected to be the provider for a cloud-based queue management
system on behalf of The City. Qmatics’ Orchestra 7 solution was chosen for their multi -faceted options: it
offers online appointment booking, in addition to options for both queuing via a self-service kiosk, or online
mobile ticketing. The software system will also track timings of customer interactions such as wait times,
transaction times and in office visit times. The collection and use of personal information will occur on
Qmatic’s website with the disclosure of statistical information to The City. This new management system
will complement the existing LIMOS — Livery Information Management system. A PIA was previously
completed for LIMOS on July 8, 2016. Personal information identifiers collected in this project include a
user’s call phone number, and transaction data (total time waiting, in the office, etc).

Personal Information collected, used and disclosed by the project:

name, home or business address or home or business telephone number,

race, national or ethnic origin, colour or religious or political beliefs or associations,

age, sex, marital status or family status,

identifying number, symbol or other particular assigned to the individual,

fingerprints, other biometric information, blood type, genetic information or inheritable characteristics,

health and health care history, including information about a physical or mental disability,

educational, financial, employment or criminal history, including criminal records where a pardon has been given,

opinions about an individual,

an individual’s personal views or opinions, except if they are about someone else,

[] || Other please describe: personal cell phone number, Transaction data: ie. total time waiting for service, in the building etc.

Note: Personal information is defined in section 1(n) of the Freedom of Information and Protection of Privacy Act of Alberta

PIA Report Acceptance Date:  5/27/21
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