Privacy Impact Assessment Summary

Business Unit / Department: CSC/Greenline/Transportation

Project Title:  Green Line Business Interviews PIA Number:  2021-PIA-017

Project Description:

The City of Calgary’s (“The City”) Green Line Business Unit is responsible for The City’s largest Light Rail Transit
(“LRT”) infrastructure project. Once completed, the Green Line LRT will connect communities between Keystone
and Seton to downtown Calgary and various other destinations along the way. Construction on the LRT is set to
begin in 2021, which will include the first 20 km of the LRT extending from 16 Avenue North to 126 Avenue South
East. To help offset the impact of construction to businesses located in close proximity to the Green Line, The City
is developing a business support program for businesses that may be negatively impacted by the ongoing
construction. To ensure that the program meets the needs of businesses, Customer Service and Communications
(“CSC”) will be conducting a survey on behalf of Green Line to gather insight and feedback from owners and
operators of businesses that have experience long-term construction projects in Calgary. This survey targets
businesses by employing a third-party vendor, Probe Research to identify businesses based on publicly published
business telephone numbers and contacting them to participate in a survey. Some questions in the survey collect
personal information; however, all are optional for respondents. At the end of the survey, respondents are offered
$150 for their participation. Personal information is collected and used in order to issue the remuneration.

Personal Information collected, used and disclosed by the project:

[] | name, home or business address or home or business telephone number,

race, national or ethnic origin, colour or religious or political beliefs or associations,

age, sex, marital status or family status,

identifying number, symbol or other particular assigned to the individual,

fingerprints, other biometric information, blood type, genetic information or inheritable characteristics,

health and health care history, including information about a physical or mental disability,

educational, financial, employment or criminal history, including criminal records where a pardon has been given,

opinions about an individual,

[J || an individual’s personal views or opinions, except if they are about someone else,

L1 || Other please describe: email address

Note: Personal information is defined in section 1(n) of the Freedom of Information and Protection of Privacy Act of Alberta

PIA Report Acceptance Date:  4/8/21
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