Privacy Impact Assessment Summary

Business Unit / Department: CSC/CFO

Project Title:  Tax Installment Payment Plan (TIPP) Research Study PIA Number:  2021-PIA-024

Project Description:

The Corporate Research Team (“CRT”) of The City of Calgary’s (“The City) Customer Service and
Communications (“CSC”) is conducting a survey on behalf of the Chief Financial Office Department
(“CFOD?”), as concerns the Tax Installment Payment Plan (“TIPP”), in order to better understand and
identify opportunities to increase TIPP participation, program accessibility, rates of awareness and
recall, and to better understand both barriers to use as well as the high participation rates of the
program.

Personal Information collected, used and disclosed by the project:

[]

name, home or business address or home or business telephone number,

race, national or ethnic origin, colour or religious or political beliefs or associations,

[]

age, sex, marital status or family status,

identifying number, symbol or other particular assigned to the individual,

fingerprints, other biometric information, blood type, genetic information or inheritable characteristics,

health and health care history, including information about a physical or mental disability,

educational, financial, employment or criminal history, including criminal records where a pardon has been given,

opinions about an individual,

an individual’s personal views or opinions, except if they are about someone else,

Other please describe:

Note: Personal information is defined in section 1(n) of the Freedom of Information and Protection of Privacy Act of Alberta

PIA Report Acceptance Date:  4/22/21



initiator:ACHUA@calgary.ca;wfState:distributed;wfType:email;workflowId:fd500dd638bb7a43a953136a891a2d8f
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