Privacy Impact Assessment Summary

Business Unit / Department: Calgary Transit

Project Title:  Tablets for CTA Vehicles PIA Number:  2025-PIA-043

Project Description:

As noted above, CTA, by this project, is looking to transition its subcontract with Clever Devices who
currently operates the hardware used in the CTA vehicles to another vendor, Fraxion. The hardware
is used by CTA to transmit information provided by a customer who books a ride to a CTA vehicle
operator from the scheduling/dispatch system, Hastus on Demand. The personal information
transmitted trough this process include: name, address, phone number, and medical aid information
of the customer.

Except for the change of vendor, from Clever Devices to Fraxion. The nature and flow of personal
information is the same as what was already considered and assessed in the existing PIA,
2022-PIA-029. However, it is still crucial to briefly examine the legal authority for the potential
disclosure of information or access to information by the new vendor, Fraxion.

Personal Information collected, used and disclosed by the project:

name, home or business address or home or business telephone number,

race, national or ethnic origin, colour or religious or political beliefs or associations,

age, sex, marital status or family status,

identifying number, symbol or other particular assigned to the individual,

fingerprints, other biometric information, blood type, genetic information or inheritable characteristics,

health and health care history, including information about a physical or mental disability,

educational, financial, employment or criminal history, including criminal records where a pardon has been given,

opinions about an individual,

an individual’s personal views or opinions, except if they are about someone else,

Other please describe:

Note: Personal information is defined in section 1(n) of the Freedom of Information and Protection of Privacy Act of Alberta

PIA Report Acceptance Date:  4/25/25
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