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FACE MASKS

88%**81%*74%

Support

mandatory 

face masks

45%
Strongly 

support

59%
Strongly 

support
June July

73%
Strongly 

support
August

89%**

42%*34%

Always wear a face mask

June July August

94% Aware of The City’s 

current efforts to limit 

the spread of COVID-19

79% Trust The City to make the 

right choices to re-open services

THE CITY’S COVID-19 RESPONSE

84%
Satisfied

with The City’s 

response

77% Believe we are using the right amount 

of caution to open City services

Mental health 

worsened

since lifting 

of restrictions

24%

COVID-19 PANDEMIC IMPACTS

Worried

about a 

second wave

85%

Worried about re-opening too soon 

and needing to shut down again
70%

Financial situation 

worsened

since lifting 

of restrictions

25%

40%
Close only 

high risk 

facilities/services

27%
Close down 

like the 

first wave

31%
Keep open but 

enhance 

precautions

In the event of a second wave, The City should…

*Data collection occurred before the decision to enact the Face Coverings Bylaw was made.

**Data collection occurred after the Face Coverings Bylaw came into effect.

Support

Face 

Coverings 

Bylaw Find it stressful

to be in public

67%
July

57%
August

Agree the worst of the 

pandemic is behind us

32%
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Background

The City of Calgary surveys citizens about their opinions, preferences and attitudes in order to help support data-driven 

City decision-making. The Citizen Perspectives Survey is one of the ways by which data are collected and is conducted 

multiple times throughout the year. Recently, The City has used the Citizen Perspectives Survey to better understand 

Calgarian’s opinions, beliefs and concerns about the COVID-19 pandemic. This report presents the results of The City’s 

fifth COVID-19 Snapshot survey.

Methodology

The survey was conducted by Leger from August 18 – 25, 

2020 with 500 Calgarians (aged 18 years or older) via phone 

using random digit dialing (RDD). The survey was conducted 

using numbers from both landlines (28% of completed 

surveys) and cell phones (72%) to obtain a random and 

statistically representative sample of Calgarians. The survey 

averaged 18.4 minutes in duration. The margin of error 

(MOE) for the total sample of n=500 is ± 4.4 percentage 

points, 19 times out of 20.

To ensure the data was gathered from a representative group of Calgarians, sample quotas were set by age, gender, and 

city quadrant of the general population aged 18 and older. Data were then weighted to the 2016 Civic Census for age 

and gender.

Where applicable, results from the first four Snapshots are shown for comparison purposes.  Where a difference from the 

previous Snapshot is statistically significant, it is noted with an arrow:  or 

Notable statistically significant differences across demographics (e.g. age groups, gender) are noted in the Key Findings.

Survey Data collection dates n=

COVID-19 Snapshot 1 April 29 – May 5, 2020 400

COVID-19 Snapshot 2 May 19 – 25, 2020 400

COVID-19 Snapshot 3 June 8 – 14, 2020 500

COVID-19 Snapshot 4 July 2 – 10, 2020 500

COVID-19 Snapshot 5 August 18 – 25, 2020 500
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Key Findings

6

Although a majority of Calgarians still perceive the pandemic to be a major threat to Calgary’s economy, this 

proportion is declining.

• The proportion of citizens perceiving the pandemic as a major threat to Calgary’s economy has declined from 92% in 

Snapshot 1 to 81% in Snapshot 5, and is a six-percentage point drop from 87% in Snapshot 4. Most of the remaining 

Calgarians (15%) see it as a minor threat.

Compared to other Calgarians, those with children under the age of 18 living in their home are more likely to be 

experiencing negative financial impacts as a result of the pandemic.

• Calgarians with children under the age of 18 in the home are more likely than those without to say the pandemic has 

negatively impacted their capacity to pay their mortgage/rent (31% vs. 21%, respectively), their capacity to pay 

property taxes (31% vs. 15%), and the capacity to pay bills on time (29% vs. 20%).

Among Calgarians who were employed at the beginning of the pandemic and experienced job or income loss as 

a result of the pandemic, one third lost their job or pay permanently and aren’t yet working again.

• Just under one-half (44%) of Calgarians who were employed at the beginning of the pandemic experienced a job or 

income loss due to the pandemic. Among these Calgarians:

• 33% lost their job or pay permanently or temporarily but are not yet working again,

• 34% lost some pay or income from work and haven’t regained it yet,

• 19% lost some pay or income from work and have regained it, and

• 12% lost their job or pay but are working again.
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Key Findings – cont’d
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Compared to Snapshot 4, fewer Calgarians find it stressful to be out in public during the pandemic.

• Just over one-half of Calgarians (57%) find it stressful when they have to be out in public during the pandemic, 

down from 67% in Snapshot 4. Around one in ten (12%) find it ‘very’ stressful while almost 45% say it’s ‘somewhat’ 

stressful.

The proportion of Calgarians who say they always wear a face mask in public and confined spaces jumped 

significantly following the Face Coverings Bylaw coming into effect on August 1.

• Following the Face Coverings Bylaw coming into effect on August 1, the vast majority (89%) of Calgarians say they 

always wear a face mask in public and confined spaces such as grocery stores, shopping malls and public transit, up 

from 42% in Snapshot 4. Calgarians reporting that they usually wear a face mask is at 5% (down from 22% in 

Snapshot 4) while those who wear it sometimes is at 4% (down from 23% in Snapshot 4). Only 2% of Calgarians now 

say they never wear a face mask in public and confined spaces, down from 13% in Snapshot 4.

The large majority of Calgarians support the Face Covering Bylaw, with most ‘strongly’ (as opposed to 

‘somewhat’) supporting it. 

• Around nine-in-ten Calgarians (88%) support the bylaw that requires face masks or coverings be worn on public 

transit and in public indoor spaces such as retail stores and shopping malls, recreation centres and public common 

spaces in office buildings. Three quarters (73%) ‘strongly’ support the bylaw and 15% ‘somewhat’ support it.

• Opposition to the bylaw is higher among Calgarians aged 35 to 64 (16% vs. 8% 18 to 34 and 2% 65 or older) 

and residents of the SE (21% vs. 9% SW, 8% NW, and 10% NE).
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Key Findings – cont’d
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The majority of Calgarians are worried about a second wave of COVID-19 and don’t think the worst of the 

pandemic is behind us yet.

• More than four-in-five Calgarians (85%) agree they’re worried about a second wave of COVID-19, with 56% ‘strongly’ 

agreeing.

• Two-thirds (66%) of Calgarians disagree that the worst of the COVID-19 pandemic is behind us, with 37% ‘strongly’ 

disagreeing, and 32% agree the worst has passed.

• Those between the ages of 18 and 64 years (35% 18 to 34 and 34% 35 to 64 vs. 20% 65 or older) are more likely to 

think the worst of the pandemic is behind us as are residents of the SE and NE (38% SE and 41% NE vs. 28% SW 

and 25% NW). 

Calgarians are split regarding what The City should do about its facilities and services if there’s a second wave 

of COVID-19 that is as strong as the first wave.

• Two-in-five Calgarians (40%) would want The City to close only the facilities and limit only the services that are high 

risk for spreading COVID-19 in the event of a second wave of COVID-19 that’s as strong as the first. Three in ten 

(31%) would prefer The City keep facilities open and continue services but with enhanced precautions to limit the 

spread of COVID-19. Nearly as many (27%) think The City should close facilities and limit services as it did during the 

first wave.

• Residents of the SW and SE are more likely to want facilities and services kept open with precautions in place (37% 

SW and 36% SE vs. 22% NW and 26% NE).
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Key Findings – cont’d
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The majority of Calgarians trust The City to make the right choices to re-open services and believe The City is 

using the right amount of caution when opening its services but are worried about re-opening too soon and 

needing to shut down again.

• Four-in-five Calgarians (79%) agree they trust The City to make the right choices to re-open its services and as many 

(77%) agree they believe The City is using the right amount of caution to open services it provides.

• Seven in ten (70%) agree they’re worried about re-opening too soon and needing to shut down again. 

Females are more likely than males to report negative mental health impacts as a result of the pandemic.They are 

also more likely to always wear a face mask in public and confined spaces and to be supportive of the Face 

Coverings Bylaw.

• More females than males think the pandemic is a major threat to their mental health (37% vs. 21%) and say their 

mental health has worsened since restrictions began being lifted on May 25 (30% vs. 18%). Females are also more 

likely than males (65% vs. 50%) to find it stressful to be out in public during the pandemic.

• Females are more likely than males to be worried about a second wave (90% vs. 80%) and to disagree that the worst 

of the pandemic is behind us (72% vs. 59). 

• In the event of a second wave that is as strong as the first, more females than males would want The City to close 

only facilities and limit only services that are high risk for spreading the virus (45% vs. 35%) while more males than 

females (36% vs. 25%) think The City should keep facilities open and continue services but with enhanced 

precautions in place.

• More females than males say they always wear a face mask in public and confined spaces (94% vs. 84%) and 

support the Face Coverings Bylaw (93% vs. 83%).
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Key Findings – cont’d
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Business owners/operators are more likely than other Calgarians to report negative financial impacts as a result 

of the pandemic and to express distrust of The City regarding its pandemic response.

• Twice as many business owners/operators as other Calgarians say their personal financial situation has worsened 

since May 25 (43% vs. 21%, respectively). Among those who were employed at the beginning of the pandemic, more 

business owners/operators have experienced job or income loss as a result of the pandemic (67% vs. 37% of other 

Calgarians).

• Business owners/operators are also more likely than other Calgarians to be experiencing the following impacts as a 

result of the pandemic:

• a decrease in income (72% vs. 45%, respectively),

• decreased capacity to pay their mortgage/rent (36% vs. 22%),

• decreased capacity to pay their property taxes (33% vs. 18%), and

• decreased capacity to pay their bills on time (36% vs. 20%).

• Business owners/operators are more likely than other Calgarians to prefer The City cut services further to reduce 

taxes (27% vs. 13%), less likely to say The City should increase taxes at the current inflation rate to maintain current 

service levels (27% vs. 42%), and less likely to want taxes increased beyond the current inflation rate to expand 

services (2% vs. 9%).

• Twice as many business owners/operators as other Calgarians (26% vs. 13%) say they distrust The City regarding its 

pandemic response.
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Opinions about The City’s COVID-19 Response 

and Information
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63%

59%

55%

51%

59%

31%

34%

35%

39%

34%

4%

6%

7%

4%

Apr 28 - May 5

May 19 - 25

Jun 8 - 14

Jul 2 - 10

Aug 18 - 25

Strongly agree Somewhat agree Somewhat disagree Strongly disagree Don't know

46%

46%

53%

43%

42%

38%

6%

6%

5%

5%

Jun 8 - 14

Jul 2 - 10

Aug 18 - 25
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Information about The City’s COVID-19 Response

Agree Disagree

Please tell me whether you strongly agree, somewhat agree, somewhat disagree, or strongly disagree with each of the following statements.

Base: All respondents (Aug 18 – 25, n=500; Jul 2 – 10, n=500; Jun 8 – 14, n=500; May 19 – 25, n=400; Apr 28 – May 5, n=400)

I’m aware of the current efforts 

by The City to limit the 

spread of COVID-19 

The majority of Calgarians continue to agree they’re aware of The City’s current efforts to limit the spread of COVID-19 

(94%) and that as The City re-opens its services, it’s taking precautions to limit the spread of the virus (91%). Compared 

to Snapshot 4, more Calgarians now ‘strongly’ agree with both statements. The proportion ‘strongly’ agreeing they’re 

aware of The City’s current efforts to limit the spread of COVID-19 increased from 51% to 59% while ‘strongly’ agreeing 

that The City is taking precautions as it re-opens increased from 46% to 53%.

Opinions about The City’s COVID-19 Response 

As The City re-opens its services, 

it is taking precautions to limit 

the spread of COVID-19**

*RoundingNote: 3% and lower not labelled

90% 9%

90% 9%

93% 6%

94% 5%*

88% 11%

89% 9%

91% 8%

94%* 6%

**New question beginning June 8
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46%

44%

44%

43%

42%

42%

43%

44%

42%

48%

6%

7%

7%

10%

6%

6%

4%

5%

4%

Apr 28 - May 5

May 19 - 25

Jun 8 - 14

Jul 2 - 10

Aug 18 - 25

Strongly agree Somewhat agree Somewhat disagree Strongly disagree Don't know

I have enough information about 

support available from The City 

to individuals
33%

31%

31%

31%

31%

48%

45%

47%

46%

47%

12%

11%

14%

14%

13%

5%

8%

6%

6%

7%

4%

Apr 28 - May 5

May 19 - 25

Jun 8 - 14

Jul 2 - 10

Aug 18 - 25
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Information about The City’s COVID-19 Response

Agree Disagree

Please tell me whether you strongly agree, somewhat agree, somewhat disagree, or strongly disagree with each of the following statements.

Base: All respondents (Aug 18 – 25, n=500; Jul 2 – 10, n=500; Jun 8 – 14, n=500; May 19 – 25, n=400; Apr 28 – May 5, n=400)

Opinions about The City’s Information Regarding COVID-19 Response 

85% 14%

88% 12%

87% 11%

88% 11%*

I have enough information about 

what The City is doing to 

respond to COVID-19

I have enough information about 

support available from The City 

to businesses

77% 21%*

78% 20%

76% 20%*

82%* 17%

65% 27%*

70%* 21%*

67% 23%

27%

21%

23%

21%

21%

51%

46%

48%

44%

45%

10%

14%

16%

18%

17%

7%

9%

6%

10%

9%

6%

10%

8%

8%

9%

Apr 28 - May 5

May 19 - 25

Jun 8 - 14

Jul 2 - 10

Aug 18 - 25

90% 9%

78% 20%

66% 26%

78% 16%*

*RoundingNote: 3% and lower not labelled

The majority of Calgarians agree they have enough information about what The City is doing to respond to COVID-19, 

up from 85% in Snapshot 4 to 90% currently. The majority continue to think they have enough information about support 

available from The City to individuals (78%), although fewer think they have enough information about support available 

from The City to businesses (66%).
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Quality of The City’s COVID-19 Response

Thinking about The City’s COVID-19 response, do you strongly agree, somewhat agree, 

somewhat disagree, or strongly disagree with each of the following statements.

Base: All respondents (Aug 18 – 25, n=500; Jul 2 – 10, n=500; Jun 8 – 14, n=500; May 19 – 25, n=400; Apr 28 – May 5, n=400)

The information provided by 

The City has been clear

I understand what I’m 

supposed to do to limit 

the spread of COVID-19

Opinions about the Quality of The City’s COVID-19 Response

Agree Disagree

52%

44%

45%

44%

48%

38%

40%

42%

44%

38%

5%

9%

8%

7%

10%

4%

5%

4%

4%

4%

Apr 28 - May 5

May 19 - 25

Jun 8 - 14

Jul 2 - 10

Aug 18 - 25

90%

83%

85%

85%

86%

8%

14%

13%

14%

11%

Apr 28 - May 5

May 19 - 25

Jun 8 - 14

Jul 2 - 10

Aug 18 - 25

Strongly agree Somewhat agree Somewhat disagree Strongly disagree Don't know

98%* 1%

97%* 2%

97% 3%

98% 2%

88% 11%

87% 12%

83%* 14%

90% 9%

98%* 2%

86% 14%

*RoundingNote: 3% and lower not labelled

Nearly all Calgarians (98%) agree they understand what they’re supposed to do to limit the spread of COVID-19 and the 

majority (86%) think the information provided by The City has been clear, on par with previous snapshots.
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Quality of The City’s COVID-19 Response

Thinking about The City’s COVID-19 response, do you strongly agree, somewhat agree, 

somewhat disagree, or strongly disagree with each of the following statements.

Base: All respondents (Aug 18 – 25, n=500; Jul 2 – 10, n=500; Jun 8 – 14, n=500; May 19 – 25, n=400; Apr 28 – May 5, n=400)

The City’s response has 

been quick enough

The City’s response has 

been helpful

Opinions about the Quality of The City’s COVID-19 Response

51%

48%

48%

46%

41%

39%

42%

39%

40%

45%

6%

5%

7%

8%

6%

5%

5%

7%

Apr 28 - May 5

May 19 - 25

Jun 8 - 14

Jul 2 - 10

Aug 18 - 25

Strongly agree Somewhat agree Somewhat disagree Strongly disagree Don't know

84% 14%*

85% 14%

81% 17%*

81% 18%*

86% 13%

87% 12%

90% 8%

90% 9%

Agree Disagree

86% 14%*

78% 21%

*RoundingNote: 3% and lower not labelled

42%

41%

47%

45%

32%

39%

40%

38%

39%

46%

12%

10%

9%

10%

13%

7%

6%

5%

5%

8%

Apr 28 - May 5

May 19 - 25

Jun 8 - 14

Jul 2 - 10

Aug 18 - 25

Nearly nine-in-ten Calgarians (86%) agree The City’s response has been helpful, consistent with the previous four 

snapshots. While the majority (78%) agree The City’s response has been quick enough, this is a drop from 84% in 

Snapshot 4. 
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Satisfaction with The City’s COVID-19 Response

5%

11%

51%

33%

5%

11%

49%

33%

4%

9%

53%

33%

4%

9%

54%

32%

5%

11%

53%

31%

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

Aug 18 - 25

Jul 2 - 10

Jun 8 - 14

May 19 - 25

Apr 28 - May 5

Satisfied:

84% Aug 18 – 25 

86% Jul 2 – 10

86% Jun 8 – 14

82% May 19 – 25

84% Apr 28 – May 5

Overall, how satisfied are you with The City’s COVID-19 response?

Base: All respondents (Aug 18 – 25, n=500; Jul 2 – 10, n=500; Jun 8 – 14, n=500; May 19 – 25, n=400; Apr 28 – May 5, n=400)

Dissatisfied:

15%* Aug 18 – 25 

13% Jul 2 – 10

13% Jun 8 – 14

16% May 19 – 25

16% Apr 28 – May 5
*Rounding

Satisfaction with The City’s COVID-19 response remains high at 84% of Calgarians, having remained steady since 

Snapshot 1. 
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Trust in The City Regarding COVID-19 Response

3%

8%

20%

26%

42%

5%

7%

20%

31%

36%

6%

5%

22%

27%

39%

4%

8%

23%

25%

39%

7%

8%

18%

31%

35%

Distrust a great deal

Distrust a little

Neutral

Trust a little

Trust a great deal

Aug 18 - 25

Jul 2 - 10

Jun 8 - 14

May 19 - 25

Apr 28 - May 5

Trust:

66% Aug 18 – 25 

64% Jul 2 – 10

66% Jun 8 – 14

66%* May 19 – 25

69%* Apr 28 – May 5

Taking into account all the things you think are important about the COVID-19 response, how much do you trust or distrust The City of Calgary?

Base: All respondents (Aug 18 – 25, n=500; Jul 2 – 10, n=500; Jun 8 – 14, n=500; May 19 – 25, n=400; Apr 28 – May 5, n=400)

Distrust:

15% Aug 18 – 25 

13%* Jul 2 – 10

11% Jun 8 – 14

13%* May 19 – 25

11% Apr 28 – May 5

*Rounding

The majority (66%) of Calgarians continue to trust The City regarding its COVID-19 response, with around one third 

trusting The City ‘a great deal.’ The remaining Calgarians are split between a neutral opinion (18%) and distrusting The 

City (15%). 
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Concern about COVID-19 and the Pandemic
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Aug 18 – 25

1%

1%

1%

0%

3%

2%

21%

19%

23%

12%

6%

2%

49%

51%

44%

47%

41%

15%

29%

29%

31%

41%

50%

81%

Your physical health*

Your mental health

Your personal financial
situation

Day-to-day life in
your community

The health of Calgary's
population as a whole

Calgary's economy

Major threat

Minor threat

No threat

Don't know/
refused

Perceived Threat Level of COVID-19
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In your opinion, how much of a threat is the COVID-19 outbreak for . . .?

Base: All respondents (Aug 18 – 25, n=500; Jul 2 – 10, n=500; Jun 8 – 14, n=500; May 19 – 25, n=400; Apr 28 – May 5, n=400)

Perceived Threat Level of the COVID-19 Pandemic
Apr 28 –

May 5

*In Snapshot 1, the 

question asked about 

“personal health.” 

In Snapshot 2, the 

question was revised 

to specify “mental 

health” and “physical 

health” separately.  

May

19 – 25

Jun

8 – 14

Jul

2 – 10

92%
8%
0%
0%

89%
9%
1%
1%

87%
10%
2%
2%

87%
10%
2%
1%

n/a
n/a
n/a
n/a

26%
53%
19%
1%

28%
49%
23%
1%

32%
50%
18%
0%

33%
49%
17%
0%

30%
49%
20%
1%

24%
51%
24%
1%

29%
49%
20%
2%

60%
36%
4%
1%

58%
35%
4%
3%

47%
42%
7%
4%

50%
42%
5%
3%

46%
46%
7%
0%

43%
49%
7%
2%

37%
51%

12%
1%

38%
51%
10%
0%

33%
52%
14%
1%

25%
56%
18%
1%

22%
56%
22%
0%

25%
54%
20%
0%

The proportion of Calgarians perceiving the pandemic as a major threat to Calgary’s economy has dropped six 

percentage points since the last snapshot, from 87% to 81%. Perceived levels of threat to the health of Calgary’s 

population overall, day-to-day life in one’s community, one’s personal financial situation and their physical and mental 

health have remained consistent with previous snapshots. 



V05

46%

42%

37%

40%

41%

39%

43%

42%

40%

43%

11%

7%

12%

12%

9%

4%

7%

7%

8%

6%

Apr 28 - May 5

May 19 - 25

Jun 8 - 14

Jul 2 - 10

Aug 18 - 25

39%

34%

32%

33%

35%

31%

29%

34%

33%

32%

18%

15%

17%

17%

17%

10%

15%

13%

13%

12%

7%

4%

4%

4%

Apr 28 - May 5

May 19 - 25

Jun 8 - 14

Jul 2 - 10

Aug 18 - 25

26%

22%

21%

27%

26%

34%

39%

37%

35%

37%

28%

25%

25%

23%

22%

12%

13%

16%

15%

16%

Apr 28 - May 5

May 19 - 25

Jun 8 - 14

Jul 2 - 10

Aug 18 - 25

Very concerned Somewhat
concerned

Not very
concerned

Not at all
concerned

Already have/
had it

Don't know/
refused

Concern about Becoming Ill From COVID-19
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Please tell me whether you are very concerned, somewhat concerned, not very concerned, 

or not at all concerned with each of the following people becoming ill from COVID-19.

Base: All respondents (Aug 18 – 25, n=500; Jul 2 – 10, n=500; Jun 8 – 14, n=500; May 19 – 25, n=400; Apr 28 – May 5, n=400)

Concerned Unconcerned

Yourself

Other family/friends, 

not in your household

Someone in your 

household

Concern about Becoming Ill from COVID-19

62% 38%

58% 42%*

61% 38%

60% 40%

66% 30%

66% 30%

64%* 30%

69%* 27%*

80% 20%

79% 19%

85% 13%*

85% 14%*

62%* 38%

67% 29%

84% 14%*

*RoundingNote: 3% and lower not labelled

Consistent with previous snapshots, more Calgarians are concerned about others becoming ill from COVID-19 than 

they are about themselves. More than four in five (84%) are concerned about family or friends outside of their 

household, two thirds (67%) about someone in their household, and around three in five (62%) about themselves.
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Stress Level When in Public During Pandemic
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Stress Level When in Public During the Pandemic

During this pandemic, when you have to leave your house and be out in public, to what extent do you find it stressful?

Base: All respondents (Aug 18 – 25, n=500; Jul 2 – 10, n=500; Jun 8 – 14, n=500; May 19 – 25, n=400)

1%

9%

24%

50%

16%

1%

12%

25%

49%

13%

0%

11%

21%

50%

17%

1%

15%

26%

45%

12%

I don't go out

Not at all stressful

Not very stressful

Somewhat stressful

Very stressful

Aug 18 - 25

Jul 2 - 10

Jun 8 - 14

May 19 - 25

Stressful:

57% Aug 18 – 25 

67% Jul 2 – 10 

62% Jun 8 – 14

66% May 19 – 25

Not Stressful:

42%* Aug 18 – 25 

33%* Jul 2 – 10 

38%* Jun 8 – 14

33% May 19 – 25

New question beginning May 19

*Rounding

A slight majority (57%) of Calgarians report that leaving the house and being out in public during the pandemic is 

stressful but this has dropped ten percentage points since Snapshot 4. Conversely, more now say it’s not stressful 

(42%, up from 33%), although only a minority (15%) find it’s ‘not at all’ stressful.
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Impacts of the COVID-19 Pandemic
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6%

4%

7%

10%

11%

10%

75%

72%

68%

6%

11%

13% 3%

Jun 8 - 14

Jul 2 - 10

Aug 18 - 25

Improved
a lot

Improved
a little

Stayed the
same

Worsened
a little

Worsened
a lot

Don't know/
refused

Changes in Physical Health

24September 11, 2020 l 2020 Citizen Perspectives Survey Report - COVID-19 Snapshot 5

Change in Physical Health Since Lifting of Restrictions on May 25

Improved Worsened

15% 12%

16% 8%

16% 16%

*RoundingNote: 2% and lower not labelled

New question beginning June 8

Since restrictions resulting from the pandemic started being lifted on May 25, would you say your physical health has improved, remained the same, 

or worsened? 

Base: All respondents (Aug 18 – 25, n=500; Jul 2 – 10, n=500; Jun 8 – 14, n=500)

The majority (68%) of Calgarians say their physical health has stayed the same since restrictions resulting from the 

pandemic started being lifted on May 25. However, this proportion has been trending down since Snapshot 3 (75%), 

while the proportion stating their physical health has worsened is trending up, from 8% in Snapshot 3 to 12% in 

Snapshot 4 and 16% now. 
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Changes in Mental Health
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Change in Mental Health Since Lifting of Restrictions on May 25

8%

7%

5%

16%

15%

12%

61%

57%

58%

12%

17%

18%

3%

4%

6%

Jun 8 - 14

Jul 2 - 10

Aug 18 - 25

Improved
a lot

Improved
a little

Stayed the
same

Worsened
a little

Worsened
a lot

Don't know/
refused Improved Worsened

22% 21%

24% 15%

18%* 24%

*RoundingNote: 2% and lower not labelled

New question beginning June 8

Since restrictions resulting from the pandemic started being lifted on May 25, would you say your mental health has improved, remained the same, 

or worsened? 

Base: All respondents (Aug 18 – 25, n=500; Jul 2 – 10, n=500; Jun 8 – 14, n=500)

Although there are no statistically significant changes between the last snapshot and the current one when it comes to 

self-reported changes in mental health since restrictions started being lifted on May 25, the proportion of Calgarians 

reporting their mental health has improved is trending down. The proportion saying it’s worsened is trending up. In 

Snapshot 3, one-quarter (24%) of Calgarians reported an improvement in their mental health and is now at 18%. 

Conversely, one-quarter (24%) now say their mental health has worsened, up from 15% in Snapshot 3.
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Changes in Personal Financial Situation
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Change in Personal Financial Situation Since Lifting of Restrictions on May 25

6%

5%

7%

75%

69%

66%

10%

16%

16%

6%

9%

9%

Jun 8 - 14

Jul 2 - 10

Aug 18 - 25

Improved
a lot

Improved
a little

Stayed the
same

Worsened
a little

Worsened
a lot

Don't know/
refused Improved Worsened

6%* 25%

8% 17%*

8% 25%

*RoundingNote: 2% and lower not labelled

New question beginning June 8

Since restrictions resulting from the pandemic started being lifted on May 25, would you say your personal financial situation has improved, remained 

the same, or worsened? 

Base: All respondents (Aug 18 – 25, n=500; Jul 2 – 10, n=500; Jun 8 – 14, n=500)

The proportion of Calgarians saying their personal financial situation has stayed the same since the restrictions resulting 

from the pandemic started being lifted on May 25 is trending down, from three quarters (75%) in Snapshot 3 to two 

thirds (66%) now. Consistent with the last snapshot, one-quarter of Calgarians (25%) report their personal financial 

situation has worsened since restrictions started being lifted. 
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Impacts to Employment
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At the beginning of the COVID-19 pandemic, were you employed? 

This includes being self-employed.

Base: All respondents (Aug 18 – 25, n=500; Jul 2 – 10, n=500; 

Jun 8 – 14, n=500; May 19 – 25, n=400; Apr 28 – May 5, n=400)

Have you experienced a job loss or income loss due to the COVID-19 

pandemic?

Base: Respondents employed at the beginning of the pandemic 

(Aug 18 – 25, n=326; Jul 2 – 10, n=373; Jun 8 – 14, n=337; May 19 – 25, 

n=267; Apr 28 – May 5, n=296)

Employed at Beginning of Pandemic Experienced Job or Income Loss Due to COVID-19 Pandemic
(of those employed at beginning of pandemic)

25%

75%

29%

71%

30%

70%

22%

77%

29%

70%

No

Yes

Aug 18 - 25

Jul 2 - 10

Jun 8 - 14

May 19 - 25

Apr 28 - May 5

53%

46%

51%

48%

53%

46%

52%

47%

56%

44%

No

Yes

Aug 18 - 25

Jul 2 - 10

Jun 8 - 14

May 19 - 25

Apr 28 - May 5

Note: Respondents who were not employed at the beginning of the pandemic include retired people, students, 

people who were unemployed but looking for work and those who were unemployed but not looking for work. 

Just under one-half (44%) of Calgarians who were employed at the beginning of the pandemic report they experienced 

job or income loss due to the pandemic.
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Impacts to Jobs and Income
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Impact of COVID-19 Pandemic on Job and/or Pay
(of those who experienced job or income loss due to the pandemic)

2%

13%

39%

47%

4%

11%

36%

49%

Don't know/
refused

Lost job or pay
permanently

Lost job or pay
temporarily

Lost some pay or
lost some income

from work

May 19 - 25

Apr 28 - May 5

Which of the following scenarios currently apply to you?

Base: Respondents who were employed at the beginning of the pandemic and 

experienced job or income loss as a result of the pandemic (Aug 18 – 25, n=141; 

Jul 2 – 10, n=173; Jun 8 – 14, n=151; May 19 – 25, n=124; Apr 28 – May 5, n=134)

2%

16%

23%

17%

41%

3%

12%

15%

22%

13%

34%

2%

12%

16%

17%

19%

34%

Don't know/refused

Lost your job or pay but
are working again

Lost job or pay temporarily
and are not yet working again

Lost job or pay permanently
and are not yet working again

Lost some pay or
income from work*

Lost some pay or income from
work but have regained it

Lost some pay or income from
work and haven't regained it yet

Aug 18 - 25

Jul 2 - 10

Jun 8 - 14

Not Yet 

Working Again:

33% Aug 18 – 25 

37% Jul 2 – 10

40% Jun 8 – 14

*In Snapshot 4, the option of “lost some pay or income from 

work” was split into the two separate options shown above it 

in the chart.

One-third (33%) of Calgarians who were employed at the beginning of the pandemic and experienced job or income 

loss due to the pandemic are not yet working again. Although this is statistically consistent with Snapshot 4, this 

proportion is trending down since Snapshot 3. Another one third (34%) lost some pay or income from work and haven’t 

regained it yet, one in five (19%) lost some pay or income from work and regained it, while around one in ten (12%) lost 

their job or pay completely but are working again.
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44%

47%

62%

40%

47%

55%

42%

50%

57%

43%

50%

55%

43%

50%

42%

Financial Impacts of COVID-19 Pandemic
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At the moment, has the COVID-19 pandemic had a negative impact on you financially when it comes to the following:

Base: All respondents, excluding those who answered “not applicable” (n=varies)

Negative Financial Impacts of COVID-19 Pandemic 
(% yes of those to whom each is applicable)

26%

28%

22%

20%

27%

26%

17%

19%

23%

19%

28%

22%

20%

25%

23%
Aug 18 - 25

Jul 2 - 10

Jun 8 - 14

May 19 - 25

Apr 28 - May 5

Retirement savings or 

other investments

Decrease in income

Capacity to assist other 

family members 

financially

Capacity to pay 

mortgage/rent

Capacity to pay 

property taxes*

Capacity to pay 

bills on time

*Property tax bills were mailed on May 25.

(n=392)

(n=328)

(n=329)

(n=417)

(n=458)

(n=372)

(n=381)

(n=474)

(n=423)

(n=342)

(n=361)

(n=442)

(n=465)

(n=376)

(n=382)

(n=474)

(n=424)

(n=346)

(n=352)

(n=441)

(n=410)

(n=337)

(n=344)

(n=427)

(n=439)

(n=461)

(n=405) (n=481)

(n=425)

(n=424)

The proportion reporting a negative financial impact of the pandemic on their retirement savings/other investments has 

dropped from just over one half (55%) in Snapshot 4 to two in five (42%) and is down from 62% in Snapshot 1. The 

decline might be the result of gains made in these savings/investments following the initial hit in the early weeks of the 

pandemic. The proportions reporting other negative financial impacts are consistent with previous snapshots. 
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Relaunch and Moving Forward
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Frequency of Wearing a Face Mask
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Frequency of Wearing a Face Mask in Public/Confined Spaces*

How often do you wear a face mask in public and confined spaces such as grocery stores, shopping malls and public transit?

Base: All respondents (Aug 18 – 25, n=500; Jul 2 – 10, n=500; Jun 8 – 14, n=500)

1%

18%

26%

20%

34%

<1%

13%

23%

22%

42%

<1%

2%

4%

5%

89%

Don't know/refused

Never

Sometimes

Usually

Always
Aug 18 - 25

Jul 2 - 10

Jun 8 - 14

New question beginning June 8

Following the implementation of the Face Coverings Bylaw in Calgary on August 1, the proportion of Calgarians saying 

they always wear a face mask in public and confined spaces more than doubled, from 42% in Snapshot 4 to 89% now. 

Conversely, fewer reported wearing one usually (5%, down from 22%), sometimes (4%, down from 23%) and never 

(2%, down from 13%).

*City Council voted in favour of the Face Coverings Bylaw on July 21, 2020 and it went into effect on August 1, 2020.
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Support for Face Coverings Bylaw
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Support for Making Face Masks Mandatory 

in Public and Confined Spaces**

To what extent do you support or oppose making all people wear a 

mask or face covering while in public and confined spaces such as 

grocery stores, shopping malls and public transit?

Base: All respondents (Jul 2 – 10, n=500; Jun 8 – 14, n=500)

1%

12%

14%

29%

45%

1%

10%

9%

21%

59%

Don't know/
refused

Strongly
oppose

Somewhat
oppose

Somewhat
support

Strongly
support

Jul 2 - 10

Jun 8 -14

Support:

81%* Jul 2 – 10

74% Jun 8 – 14

Oppose:

19% Jul 2 – 10 

25%* Jun 8 – 14

New question beginning June 8

*Rounding

**Note: Data collected before the decision to enact the bylaw was made.

As you may already know, on July 21st City Council voted in favour of 

a bylaw that requires face masks or coverings be worn on public 

transit and in public indoor spaces such as retail stores and shopping 

malls, recreation centres and public common spaces in office 

buildings. To what extent do you support or oppose this bylaw?

Base: All respondents (n=500)

<1%

7%

4%

15%

73%

Don't know/
refused

Strongly
oppose

Somewhat
oppose

Somewhat
support

Strongly
support

Aug 18 - 25

Support:

88%

Oppose:

11%

Support for Mandatory Face Mask Bylaw for 

Public Transit and Public Indoor Spaces

Prior to the vote in favour of enacting the Face Coverings Bylaw, four-in-five (81%) Calgarians supported the idea of 

making all people wear a mask or face covering while in public and confined spaces. Following the implementation of 

the Face Coverings Bylaw, nearly nine in ten (88%) support the bylaw, with the majority (73%) ‘strongly’ supporting it.

New question beginning August 18
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Prioritizing Public Health vs. Economy
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Opinions about Prioritizing Public Health vs. the Economy

Government decision-makers have to balance the importance of public health and the economy when deciding how to re-open the economy. Do you 

think the priority should be public health, the economy, or both equally? 

Base: All respondents (Aug 18 – 25, n=500; Jul 2 – 10, n=500; Jun 8 – 14, n=500; May 19 – 25, n=400)

7%

29%

64%

9%

25%

66%

8%

31%

61%

11%

27%

61%

Prioritize the economy

Prioritize public health

Both equally

Aug 18 - 25

Jul 2 - 10

Jun 8 - 14

May 19 - 25

New question beginning May 19

The majority (61%) of Calgarians continue to prefer government decision-makers balance public health and the 

economy equally when re-opening the economy while around one quarter (27%) think public health should be prioritized 

and one in ten think the economy should be the priority.



V05

14%

38%

27%

25%

56%

18%

32%

50%

54%

29%

28%

12%

11%

10%

6%

37%

17%

10%

10%

9%

The worst of the COVID-19
pandemic is behind us.

I’m worried about re-opening too soon 
and needing to shut down again.

I believe we are using the right amount of caution
to open services provided by The City of Calgary.

I trust The City of Calgary to make the
right choices to re-open its services.

I’m worried about a second wave of COVID-19.

Strongly agree Somewhat agree Somewhat disagree Strongly disagree Don't know
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Re-opening and Concern about a Second Wave

For each of the following statements, please tell me if you strongly agree, somewhat agree, somewhat disagree, or strongly disagree. 

Base: All respondents (n=500)

Opinions about Re-opening Services and a Second Wave of COVID-19

Agree Disagree

85% 15%

New question beginning August 18

70% 29%

79% 21%*

77% 21%

32% 66%*

*RoundingNote: 3% and lower not labelled

A large majority (85%) of Calgarians agree they’re worried about a second wave of COVID-19 (with over half ‘strongly’ 

agreeing) while two thirds (66%) disagree that the worst of the pandemic is behind us. The majority agree they trust The 

City to make the right choices to re-open its services (79%) and that they believe we are using the right amount of 

caution to open services provided by The City (77%). Slightly fewer are worried about re-opening too soon and needing 

to shut down again (70%). 
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City Services in the Event of a Second Wave

If there’s a second wave of COVID-19 and it is as strong as the first, which of the following do you think The City of Calgary should do regarding its 

facilities and services: 

Base: All respondents (n=500)

New question beginning August 18

Preference for What The City Should do About its Facilities and Services 

if There’s a Second Wave of the Pandemic

3%

27%

31%

40%

Don't know/refused

Close facilities and limit services as it did
during the first wave of the pandemic

Keep facilities open and continue services but with
enhanced precautions to limit the spread of COVID-19

Close only the facilities and limit only the services
that are high risk for spreading COVID-19

In the event of a second wave of the pandemic, Calgarians don’t agree on what The City should do about its facilities 

and services. One in five (40%) think The City should close only the facilities and limit only the services that are high risk 

for spreading COVID-19. Three in ten (31%) prefer The City keep facilities open and continue services but with 

enhanced precautions to limit the spread of the virus and around one quarter (27%) think The City should close facilities 

and limit services as it did during the first wave.
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32%

40%

38%

48%

53%

53%

26%

32%

40%

48%

48%

53% Aug 18 - 25

Jul 2 - 10

Intention to Use City Services and Facilities
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As restrictions are lifted, do you plan to use any of the following in Calgary in the next two months?  If it’s something you wouldn’t normally use, please 

choose “not applicable.” 

Base: Respondents who normally used the service/facility before the pandemic (n=varies)

Intention to Use a City Service or Facility
(% yes of those who normally use it)

New question beginning July 2

64%

62%

66%

61%

76%

92%

58%

59%

59%

67%

68%

92%Parks and pathways

A City of Calgary landfill 

or recycling depot

A public playfield such 

as a baseball diamond 

or soccer field

(n=475)

(n=457)

(n=392)

(n=349)

(n=312)

(n=306)

(n=329)

(n=302)

(n=401)

(n=370)

(n=336)

(n=290)

(n=307)

(n=260)

(n=390)

(n=345)

(n=324)

(n=267)

(n=308)

(n=298)

(n=300)

(n=274)

(n=359)

(n=307)

A Calgary public library

An outdoor recreation area 

such as a basketball court, 

skatepark or tennis court

An outdoor playground

A City of Calgary 

golf course

A City of Calgary 

recreation centre, 

indoor pool or arena

Calgary Transit, including 

buses and CTrains

An outdoor wading pool 

or spray park

A City of Calgary 

recreation program

An outdoor public pool, 

not including a wading 

pool or spray park

Calgarians’ intention to use City services or facilities remained consistent since Snapshot 4 with the exception of using a 

City landfill or recycling depot, which dropped from 76% to 68%, although this could be due to getting closer to the end 

of the busy season for landfills (April to October).  
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12%

13%

3%

3%

4%

3%

5%

5%

3%

1%

11%

16%

1%

1%

1%

3%

3%

3%

4%

4%

Don't know/prefer not to answer

Other

Require customers to wear gloves

Install plexiglass barriers

Require staff to wear gloves

Education/communication with the
public re: handwashing, hygiene

Educational signage

Pre-entry health screening

Slow down/don't reopen
businesses yet

Nothing The City can do/
need a vaccine

Aug 18 - 25

Jul 2 - 10

Preferred Measures for Preventing Spread of 

COVID-19 at City Facilities/Services
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As The City re-opens its facilities and services, what are the most important measures to prevent the spread of COVID-19 that would make you feel 

more comfortable?  [NOTE: Response options were not read to the respondent. Respondents’ answers were coded into themes.]

Base: All respondents (Aug 18 – 25, n=500; Jul 2 – 10, n=500)

Measures that Would Make Citizens Feel More Comfortable as The City Re-opens its Facilities/Services

New question beginning July 2

10%

7%

16%

13%

35%

36%

38%

43%

4%

5%

6%

16%

28%

33%

46%

52%

Block off seating to help
with social distancing

Frequent cleaning of
public spaces

Placement markings to
help with social distancing

Limit number of customers
at a time

Install more handwashing
or hand sanitizer stations

Enforce physical
distancing measures

Require staff to wear a
mask

Require customers to
wear a mask

Multiple 

mentions 

allowed

Compared to Snapshot 4, more customers now mention requiring customers (52%, up from 43%) and staff (46%, up 

from 38%) to wear a mask to prevent the spread of COVID-19, which is not surprising given that the Face Coverings 

Bylaw came into effect just over two weeks prior to this survey being conducted. Enforcing physical distancing 

measures (33%) and installing more handwashing or hand sanitizer stations (28%) are still mentioned by citizens as 

important preventative measures as The City re-opens its facilities and services.
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City Taxation
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Perceived Value for Municipal Tax Dollars
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Perceived Value for Municipal Property Tax Dollars

Your property tax dollars are divided between The City and the Province. In Calgary, approximately two-thirds of your property tax bill goes to The City 

to fund municipal services. Considering the services provided by The City, please rate the value you feel you receive from your municipal property tax 

dollars using a scale of 1 to 10 where “1” represents “very poor value” and “10” represents “very good value”.

Base: All respondents, excluding those who answered “don’t know” (Aug 18 – 25, n=500; Jul 2 – 10, n=463; Jun 8 – 14, n=458)

4%

3%

6%

5%

13%

15%

22%

21%

4%

6%

5%

3%

3%

5%

15%

15%

28%

19%

4%

4%

4%

4%

5%

8%

17%

14%

23%

17%

5%

3%

1 - Very poor value

2

3

4

5

6

7

8

9

10 - Very good value
Aug 18 - 25

Jul 2 - 10

Jun 8 - 14

New question beginning June 8

Good Value:

49%* Aug 18 – 25 

56%* Jul 2 – 10 

54%* Jun 8 – 14

Poor Value:

20%* Aug 18 – 25 

15%* Jul 2 – 10 

19%* Jun 8 – 14

*Rounding

Compared to Snapshot 4, fewer 

Calgarians now think they receive 

good value for their municipal 

property tax dollars. One half 

(49%) rate the value as good, 

down from 56% in Snapshot 4.
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Balancing Taxation and Service Delivery Levels
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Preference for Balancing Taxation and Service Delivery Levels

Municipal property taxes are the primary way to pay for services and programs provided by The City of Calgary.  Due to the increased cost of 

maintaining current service levels and infrastructure, The City must balance taxation and service delivery levels. To deal with this situation, which of the 

following four options would you most like The City to pursue? [Note: Response options “none” and “don’t know” were not read to the respondent.]

Base: All respondents (Aug 18 – 25, n=500; Jul 2 – 10, n=500; Jun 8 – 14, n=500; May 19 – 25, n=400)

7%

16%

29%

44%

5%

8%

19%

25%

41%

7%

8%

16%

24%

47%

5%

9%

16%

28%

39%

7%

None/don't know

Cut services further - to reduce taxes

Cut services - to maintain current tax level

Increase taxes at current inflation rate -
to maintain services at current levels

Increase taxes beyond current inflation rate -
to expand services

Aug 18 - 25

Jul 2 - 10

Jun 8 - 14

May 19 - 25

Increase Taxes:

47%* Aug 18 – 25 

52% Jul 2 – 10

48% Jun 8 – 14

48%* May 19 – 25

Cut Services:

44% Aug 18 – 25 

40% Jul 2 – 10

44% Jun 8 – 14 

44%* May 19 – 25

New question beginning May 19

*Rounding

Calgarians remain split about whether The City should increase taxes (47%) or cut services (44%) to balance taxation 

and service delivery levels. When it comes to options for increasing taxes, Calgarians generally opt for increasing taxes 

at the current inflation rate to maintain current service levels (39%) as opposed to increasing taxes beyond the current 

inflation rate in order to expand services (7%). Cutting services to maintain the current tax level is the preferred choice 

of more than one-quarter of Calgarians (28%) while fewer want The City to cut services further to reduce taxes (16%).
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Demographics

Gender 
(asked, not inferred)

NE 19%

SE
22%

SW
29%

NW
30%

Quadrant of Residence

16%

13%

18%

19%

21%

11%

65+

55 to 64

45 to 54

35 to 44

25 to 34

18 to 24

Age

September 11, 2020 l 2020 Citizen Perspectives Survey Report - COVID-19 Snapshot 5

Base: All respondents (n=500)

Male
48%

Female
51%

Refused
1%
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Yes
31%

No
68%

Refused
1%
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Demographics – cont’d
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Base: All respondents (n=500)

Children Under the Age of 18 in the Household

Senior (aged 65+ years) in the Household 
(other than the respondent)

Yes
22%

No
77%

Refused
1%

Own and/or Operate a Business in Calgary

Yes
16%

No
83%

Refused
1%
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