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Wave 3 Highlights at a Glance
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QUALITY OF LIFE & ECONOMY ECONOMIC RECOVERY & ROLE OF GOVERNMENT

Expect the economy in Calgary to 
be stronger in the next six months27%

Rate the economy in 
Calgary as “good”

60%

TAXES AND USER FEES TRUST & SATISFACTION WITH THE CITY

Agree The City of Calgary is making 
an effort to reduce the cost of local 
government

Say they trust
The City

42%
Satisfied with the 
performance of 
Calgary’s City 

Administration 
EXCLUDING Council

65%

Rate quality of life 
in Calgary as “good”

76%

Satisfied with the performance of City 
Administration and Council as a whole

57%

48%

47%

39%

Agree that now is a good time to 
start a new business in Calgary

Agree Calgary is attracting enough 
investment from outside of the province 
to help our economy

Aware that The City collects 
provincial property tax on 

behalf of the Province

55%

Are aware forty per cent of taxes 
collected by The City are 

transferred to the Province

32%

Economic Perspectives Research Report | Wave 3 September 2022 
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Methodology

4

Data Collection

• Telephone interviews were conducted with a randomly selected sample of n=500 Calgarians between August 29th 

and September 7th, 2022.
• Interviews were conducted using 26% landline sample and 74% cell phone sample.
• Average length of the interview was 17 minutes. 

Target Audience

• Residents of Calgary, 18 years of age or older.

Analysis

• Data were weighted by age, gender, and quadrant based on the latest City census. 
• The margin of error for the study is ±4.4%, 19 times out of 20.
• Tracking data are shown where possible and are sourced from previous reports (supplied by The City of Calgary).
• Throughout the report,  denotes a significant decrease from previous wave and  denotes a significant increase 

from the previous wave, unless otherwise specified.

Appendices

• The Economic Perspectives Research has been conducted quarterly for many years. Throughout the report, the last 
six quarters are presented. However, all available quarterly tracking data is included in the appendices.

Economic Perspectives Research Report | Wave 3 September 2022 
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Survey Context: September 2022

Economic Perspectives Wave 1 
Field March 30th to April 13th

March 1
Remaining 
COVID-19 
restrictions lifted 
in Alberta. 

March
Consumer price 
inflation 
accelerated to 
6.7% - highest 
rate since 1991. 
In response, the 
Bank of Canada 
increased rates 
by 50 basis 
points.

Unemployment 
rate in Calgary 
was one of the 
worst in Canada: 
February (8.0%) 
and March 
(7.7%).

April 12
Canada’s top 
doctor confirms 
Canada is now 
in 6th wave of 
pandemic.

Early April
Drop in gas 
prices in Alberta 
gas stations with 
provincial 
governments 
pause on 13 
cent/L gas tax.

May
Canada’s annual 
inflation rate 
continues to 
accelerate and 
sits at  7.7% in 
May. Inflation 
globally and in 
Canada 
continues to rise, 
largely driven by 
higher prices for 
energy and food.

Surging gas 
prices reach all-
time high in 
Calgary.

Calgary housing 
market sees 
record-high 
sales for April.

Economic Perspectives Wave 2 
Field May 24th to June 2nd

June
Bank of Canada 
increases policy 
interest rate by 50 
basis points.

Statistics Canada 
reports Canadian 
consumer prices 
rose 6.8%, the 
largest increase 
since January 1991. 

CREB reports sales 
activity in Calgary 
has started to ease 
off and trended 
down for the second 
month in a row in 
May.

July 13
Bank of Canada 
increases policy 
interest rate by 50 
basis points (target 
at 1.5%).

Economic Perspectives Research Report | Wave 3 September 2022 

August
Unemployment 
rate improves in 
Calgary and sits at 
6.55%, down since 
a high in February. 
Labour shortages 
persist within the 
province and 
across Canada.

Canada’s annual 
inflation rate slows 
to 7% in August.

Gas prices begin 
to decline after 
peaking in July.

CREB reports 
August sales 
activity was 
comparable to the 
strong levels 
recorded last year.

Economic Perspectives Wave 3 
Field August 29th to September 7th

September 7
Bank of Canada 
increases policy 
interest rate by 75 
basis points 
(target at 3.25%).
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Summary of Findings: Quality of Life and 
the Economy
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Calgarians continue to report a high quality of life, which has remained consistent since July 
2021.

• Three-quarters (76%) rate their perception of their quality of life in Calgary as “good” while a 
minority (6%) of Calgarians disagree, rating it as “poor.”

• These ratings have remained consistent since July 2021.

Calgarians continue to have positive perceptions of the economy in Calgary and Alberta after 
perceptions improved in May 2022. However, they are less optimistic about the future of 
Calgary’s economy in September 2022.

• Three-in-five Calgarians describe the current economic situation in Calgary and Alberta as “good” 
(60% and 59%, respectively).

• The proportion of those who expect Calgary’s economy to be stronger in the next six months has 
declined from 35% in May 2022 to 27% in September 2022, while the proportion of those who 
expect the economy to be weaker has increased from 19% in May 2022 to 25% in September 
2022.

• Economic perceptions of Canada overall have varied slightly over the past couple of years but 
remain consistent over the past year.

Economic Perspectives Research Report | Wave 3 September 2022 
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Summary of Findings: Economy and Role of 
the Government
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Agreement that Calgary is “attracting enough out-of-province investment to help the 
economy” has been steadily increasing since October 2021, however, trust that The City will 
make the right decisions for economic recovery has trended downwards.

• Almost one-half (47%) of Calgarians agree that Calgary is “attracting enough out-of-province 
investment to help the economy” which has been trending upwards since October 2021 (35%).

• The proportion who agree they trust The City to “make the right decisions to help our city through 
this economic recovery” has declined from 69% in July 2021 and now sits at 62% in September 
2022.

• Almost all Calgarians (91%) continue to agree that it is “important that Calgary find more of a 
balance between oil and gas and other types of businesses in its local economy.”

Calgarians continue to have a strong interest in infrastructure investment, specifically as it 
relates to projects that will create jobs, enhance economic diversity, and encourage trade and 
tourism.

• Seven-in-ten (71%) Calgarians believe it is a “good time” for The City to invest in new 
infrastructure projects.

• Nearly all Calgarians feel it is important to invest in infrastructure projects that will create jobs 
(96%), enhance economic diversity (92%) and encourage trade and tourism (92%). 

Economic Perspectives Research Report | Wave 3 September 2022 
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Summary of Findings: Trust and 
Satisfaction with The City
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There are signs of declines in levels of satisfaction and trust in The City based on the past five 
waves of tracking.

• Satisfaction with The City of Calgary as a whole has trended downwards from July 2021 (65%) 
and is now significantly lower at 57%.

• Satisfaction with Calgary’s City Administration is directionally lower in September 2022 (65%) 
compared to July 2021 (70%), indicating a potential downward trend.

• Satisfaction with Calgary’s City Council has been consistent over the past five waves of tracking.
• The level of trust (42%) in The City in September 2022 has remained stable since May 2022. 

Economic Perspectives Research Report | Wave 3 September 2022 
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Quality of Life
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6%

13%

35%

22%

8%

10%

4%

1%

1%

<1%

10 - Very good

9

8

7

6

5

4

3

2

1 - Very poor

Rating of Quality of Life in Calgary

Overall Quality of Life in Calgary

13

Good:
76%

Poor:
6%

Q2. On a scale of “1” to “10” where “1” represents “very poor” and “10” represents “very good,” how would you rate the overall quality of 
life in the city of Calgary today?
Base: all respondents (n=500)

Economic Perspectives Research Report | Wave 3 September 2022 

Three-quarters (76%) rate their quality of life in Calgary as “good” while a minority (6%) of Calgarians disagree, rating it as 
“poor.” Households with higher income ($120,000+) are more likely to report a “good” quality of life in Calgary (82%) than 
households with an income of under $60,000 (64%). Residents of the Southwest are more likely to report a “good” quality of 
life in Calgary (83%) compared to those in the Southeast (72%) and Northeast (68%).
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79% 79% 77% 74% 77% 76%

6% 8% 7% 7% 7% 6%

Jul '21
(n=500)

Oct '21
(n=500)

Dec '21
(n=501)

Apr '22
(n=500)

May '22
(n=500)

Sept '22
(n=500)

Ratings of Quality of Life in Calgary

Good

Poor

Tracking Overall Quality of Life in Calgary
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Q2. On a scale of “1” to “10” where “1” represents “very poor” and “10” represents “very 
good,” how would you rate the overall quality of life in Calgary today?
Base: all respondents (n=500)

Calgarians have consistently reported positive quality of life ratings since July 2021.
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The Economy and Economic Recovery
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7%

8%

8%

44%

52%

52%

35%

29%

27%

12%

10%

11%

Canada

Alberta

Calgary

Rating Current Economic Situation

Very good Somewhat good Somewhat bad Very bad Don't know

Q6. How would you describe the current economic situation in…?
Base: all respondents (n=500) Note: 3% and lower not labelled

Good Bad

60% 38%

59%* 39%

51% 47%

* Indicates rounding

Three-in-five Calgarians describe the current economic situation in Calgary and Alberta as “good” (60% and 59%, 
respectively). One-half of Calgarians (51%) rate the economic situation in Canada as “good.” Calgarians who have lived in 
Calgary for less than 10 years were more likely to describe Calgary’s (73%) and Alberta’s (76%) economic situation as “good” 
compared to those who have lived in Calgary for over 20 years (57% for Calgary and 56% for Alberta).
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47%

42%

50%

53%

61% 60%

41%
37%

45%
47%

57%
59%54% 53% 54%

51%
52% 51%

Jul '21
(n=500)

Oct '21
(n=500)

Dec '21
(n=501)

Apr '22
(n=500)

May '22
 (n=500)

Sept '22
(n=500)

Tracking Current Economic Situation (‘Good’ Ratings)

Calgary

Alberta

Canada

Tracking Current Economic Situation
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Q6. How would you describe the current economic situation in…? 
Base: all respondents (n=500)

 Statistically higher than the previous wave
 Statistically lower than the previous wave

Positive ratings for the economic situation in Calgary and Alberta have held steady after increasing significantly in May 2022, 
suggesting that Calgarians continue to have a more positive outlook on local economies. Economic perceptions of Canada 
overall have varied slightly over the past couple of years but remain consistent over the past year.
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4%

23%

45%

20%

5%

3%

Much stronger

Somewhat stronger

About the same

Somewhat weaker

Much weaker

Don’t know

Expectation of Economy in Six Months

Future of the Economy in Calgary
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Stronger:
27%

Weaker:
25%

Q7. Looking ahead six months from now, do you expect the economy in Calgary to be much stronger, somewhat stronger, 
about the same, somewhat weaker, or much weaker than it is now? 
Base: all respondents (n=500)

One quarter (27%) of Calgarians have a positive outlook of Calgary’s economy in the next six months, while a similar 
proportion (25%) expect it to be weaker. Those under the age of 65 are more likely to think the economy will weaken (28% vs. 
14% ages 65+).
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51%

27%
33%

39%
35%

27%

38%

51%
45% 43% 45% 45%

9%

21% 20%
17% 19%

25%

Jul '21
(n=500)

Oct '21
(n=500)

Dec '21
(n=501)

Apr '22
(n=500)

May '22
(n=500)

Sept '22
(n=500)

Expectation of Economy 6 Months from Now

Stronger

About the same

Weaker

Tracking Future of the Economy in Calgary

19Economic Perspectives Research Report | Wave 3 September 2022 

Q7. Looking ahead six months from now, do you expect the economy in Calgary to be 
much stronger, somewhat stronger, about the same, somewhat weaker, or much weaker 
than it is now? 
Base: all respondents (n=500)

 Statistically higher than the previous wave
 Statistically lower than the previous wave

Calgarians are less optimistic about the future of Calgary’s economy in September 2022. The proportion of those who 
expect the economy to be stronger in the next six months has declined from 35% in May 2022 to 27% in September 2022. 
The proportion of those who expect the economy to be weaker has increased from 19% in May 2022 to 25% in 
September 2022.
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Q9A. Please tell me whether you strongly agree, somewhat agree, somewhat disagree, or strongly 
disagree with each of the following statements regarding the role you would like to see The City of Calgary 
play in the current economic recovery. 
Base: all respondents (n=500) 

Perceptions of The City’s Role in the Economic 
Recovery and Investments

20Economic Perspectives Research Report | Wave 3 September 2022 

Note: 3% and lower not labelled

Agree

* Indicates rounding

Nine-in-ten (91%) Calgarians agree that it is “important that Calgary find more of a balance between oil and gas and other 
types of businesses in its local economy.” Two-thirds (66%) feel that The City will “work together with local businesses and 
other levels of government to find the best solutions to help our city through this economic recovery”, and a similar proportion
(63%) feel that The City will make the right decisions in terms of building projects (roads, public transportation, local facilities). 
Residents who have lived in Calgary for less than 10 years are more likely to agree that they are “confident that The City of
Calgary will work together with local businesses” (82% agree vs. 64% 10 to 20 years, 63% 20+ years), and that The City will 
make the right decisions in terms of building projects (80% agree vs. 60% 10 to 20 years, 59% 20+ years).

57%

19%

18%

33%

48%

45%

5%

21%

19%

4%

12%

18%

It is important that Calgary find more of a balance
between oil and gas and other types of businesses in its

local economy

I am confident that The City of Calgary will work together
with local businesses and other levels of government to

find the best solutions to help our city through this
economic recovery

I trust The City of Calgary to make the right decisions
when it comes to building projects like roads, public

transportation, and local facilities

Agreement with Perceptions of The City’s Role in Economic Recovery 

Strongly agree Somewhat agree Somewhat disagree Strongly disagree Don’t know / Refusal

91%*

66%*

63%
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Tracking Perceptions of The City’s Role in the 
Economic Recovery and Investments
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Q9A. Please tell me whether you strongly agree, somewhat agree, somewhat disagree, or strongly disagree with each of the following 
statements regarding the role you would like to see The City of Calgary play in the current economic recovery. 
Base: all respondents (n=500)  Statistically higher than the previous wave

 Statistically lower than the previous wave

Compared to May 2022, perceptions of The City’s role in economic recovery and investments is stable.

89% 87% 88% 86%
89% 91%

67% 67% 66%
62% 63% 63%

74%
72%

65% 64% 66% 66%

Jul '21 (n=500) Oct '21 (n=500) Dec '21 (n=501) Apr '22 (n=500) May '22 (n=500) Sept '22 (n=500)

Agreement with Perceptions of The City’s Role in Economic Recovery 

It is important that Calgary find more of a balance between oil and gas and other types of businesses in its local economy

I trust The City of Calgary to make the right decisions when it comes to building projects like roads, public transportation, and local
facilities
I am confident that The City of Calgary will work together with local businesses and other levels of government to find the best
solutions to help our city through this economic recovery
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Q9A. Please tell me whether you strongly agree, somewhat agree, somewhat disagree, or strongly disagree 
with each of the following statements regarding the role you would like to see The City of Calgary play in the 
current economic recovery. 
Base: all respondents (n=500) 

Perceptions of The City’s Role in the Economic 
Recovery and Investments
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Agree

* Indicates rounding

Note: 3% and lower not labelled

Three-in-five (62%) Calgarians trust The City to “make the right decisions to help our city through this economic recovery.” 
Residents who have lived in Calgary for less than 10 years are more likely to agree with this statement (80% agree vs. 59% 
10 to 20 years, 60% 20+ years). Three-in-five Calgarians (60%) believe that The City’s municipal government is taking the 
appropriate measures to assist in Calgary’s economic recovery. Calgarians who have lived in Calgary less than 10 years 
(73%) are more likely to agree with this statement than those who have lived in Calgary for 20+ years (57%). In terms of The 
City making an effort to reduce the cost of local government, more Calgarians disagree (48%) with this statement than agree 
(39%).

14%

11%

8%

48%

49%

30%

21%

21%

27%

16%

13%

21%

6%

13%

I trust The City of Calgary to make the right decisions to
help our city through this economic recovery

The City of Calgary municipal government is taking
appropriate measures to assist in Calgary´s economic

recovery

The City of Calgary is making an effort to reduce the cost
of local government

Agreement with Perceptions of The City’s Role in Economic Recovery 

Strongly agree Somewhat agree Somewhat disagree Strongly disagree Don’t know / Refusal

62%

60%

39%*
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Tracking Perceptions of The City’s Role in the 
Economic Recovery and Investments
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Q9A. Please tell me whether you strongly agree, somewhat agree, somewhat disagree, or 
strongly disagree with each of the following statements regarding the role you would like to 
see The City of Calgary play in the current economic recovery. 
Base: all respondents (n=500)

 Statistically higher than the previous wave
 Statistically lower than the previous wave

Perceptions of The City’s role in economic recovery and working with local businesses and other levels of government have 
remained consistent since May 2022. However, the proportion who agree they trust The City to “make the right decisions to 
help our city through this economic recovery” has declined from 69% in July 2021 to 62% in September 2022.

69%
66% 65%

62% 61% 62%

64% 62%
58% 58% 58% 60%

45% 44%
36%

41% 41% 39%

Jul '21
(n=500)

Oct '21
 (n=500)

Dec '21
(n=501)

Apr '22
(n=500)

May '22
(n=500)

Sept '22
(n=500)

Agreement with Perceptions of The City’s Role in Economic Recovery 

I trust The City of Calgary to make the right decisions to help our city through this economic recovery

The City of Calgary municipal government is taking appropriate measures to assist in Calgary´s economic recovery

The City of Calgary is making an effort to reduce the cost of local government
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Q9B. Please tell me whether you strongly agree, somewhat agree, somewhat disagree or strongly disagree 
with each of the following statements regarding the current economic recovery.
Base: all respondents (n=500)

35%

12%

9%

14%

43%

36%

38%

26%

15%

31%

31%

46%

5%

19%

13%

13%

10%

Now is a good time for companies to be
investing in Calgary

Now is a good time to start a new business
in Calgary

Calgary as a city is attracting enough
investment from outside of the province to

help our economy

Looking ahead six months from now, I
expect the unemployment rate in Calgary to

get worse than it is today

Agreement with Perceptions of Calgary’s Economic Recovery

Strongly agree Somewhat agree Somewhat disagree Strongly disagree Don’t know / Refusal 

Perceptions of Calgary’s Economic Recovery 
and Investments
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Note: 3% and lower not labelled

Agree

78%

48%

47%

39%*

* Indicates rounding

Four-in-five Calgarians (78%) believe that “now is a good time for companies to be investing in Calgary.” Almost one-half 
(48%) believe ”now is a good time to start a new business in Calgary,” and that Calgary is “attracting enough out-of-province 
investment to help the economy” (47%). Retired Calgarians are more likely than those employed to agree that “Calgary as a 
city is attracting enough investment” (56% vs. 42% employed). Two-in-five (39%) Calgarians believe that the unemployment 
rate in Calgary will worsen in 6 months’ time.
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76%
72%

78% 80% 83%
78%

45%

34%

44%
50% 52%

48%

27%

42%

36%
32% 35%

39%
40%

35%

42% 42% 45%
47%

Jul '21 (n=500) Oct '21 (n=500) Dec '21 (n=501) Apr '22 (n=500) May '22 (n=500) Sept '22 (n=500)

Agreement with Perceptions of Calgary’s Economic Recovery

Now is a good time for companies to be investing in Calgary

Now is a good time to start a new business in Calgary

Looking ahead six months from now, I expect the unemployment rate in Calgary to get worse than it is today

Calgary as a city is attracting enough investment from outside of the province to help our economy

Tracking Perceptions of Calgary’s Economic 
Recovery and Investments
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Q9B. Please tell me whether you strongly agree, somewhat agree, somewhat disagree or strongly disagree with each of the 
following statements regarding the current economic recovery. 
Base: all respondents (n=500)

 Statistically higher than the previous wave
 Statistically lower than the previous wave

Results are consistent for all four statements of perceptions on recovery and investment in Calgary’s economy. Agreement 
that “Calgary as a city is attracting enough investment from outside of the province to help our economy” has been trending 
upwards since October 2021 and sits at 47%. 
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Infrastructure Investment
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30%

41%

19%

7%

3%

Very good time

Somewhat good time

Somewhat bad time

Very bad time

Don’t know

Good or Bad Time to Invest

Infrastructure Investment
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Good time:
71%

Bad time:
26%

QII1. Generally speaking, do you think that it is a good time or a bad time for The City of Calgary to be investing in new 
projects like roads, public transportation, and local facilities? I am referring to the Calgary municipal government, including 
Council and Administration. 
Base: all respondents (n=500)

Seven-in-ten (71%) Calgarians believe it is a “good time” for The City to invest in new infrastructure projects. 



V05

Tracking Infrastructure Investment
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QII1. Generally speaking, do you think that it is a good time or a bad time for The City of Calgary to be investing in new 
projects like roads, public transportation, and local facilities? I am referring to the Calgary municipal government, including 
Council and Administration. 
Base: all respondents (n=500)

 Statistically higher than the previous wave
 Statistically lower than the previous wave

70% 69%
75%

69%
76%

71%

28% 29%
22%

27%
21%

26%

Jul '21 (n=500) Oct '21 (n=500) Dec '21 (n=501) Apr '22 (n=500) May '22 (n=500) Sept '22 (n=500)

Good or Bad Time for Infrastructure Investment

Good Time

Bad Time

The proportion of Calgarians who believe it is a “good time” for The City of Calgary to invest in infrastructure has decreased 
directionally in September 2022 after increasing last survey wave in May 2022.



V05 29Economic Perspectives Research Report | Wave 3 September 2022 

Note: 3% and lower not labelled

Importance of Different Infrastructure 
Investments

78%

61%

51%

44%

48%

18%

31%

41%

41%

36%

4%

6%

7%

9% 5%

6%

Projects that will create jobs

Projects that will enhance economic diversity

Projects that will encourage trade and tourism

Projects that will be used for multiple purposes

Projects that will have a positive social impact

Importance of Infrastructure Projects

Very important Somewhat important Not very important Not at all important Don’t know

QII2. The City of Calgary prioritizes investment in infrastructure projects on an ongoing basis. 
Please indicate the level of importance you would place on the following types of projects. 
Base: all respondents (n=500)

Important

96%

92%

92%

85%

84%

Nearly all Calgarians feel it is important to invest in infrastructure projects that will create jobs (96%), enhance economic
diversity (92%) and encourage trade and tourism (92%). Female respondents rate projects that will create jobs (98%), 
enhance economic diversity (95%), and have a positive social impact (90%) as significantly more important than male 
respondents (93%, 90%, and 78%, respectively).
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QII2. The City of Calgary prioritizes investment in infrastructure projects on an ongoing basis. 
Please indicate the level of importance you would place on the following types of projects. 
Base: all respondents (n=500)

Tracking Importance of Different Infrastructure 
Investments

 Statistically higher than the previous wave
 Statistically lower than the previous wave

98% 98%

93%

96%
97%

96%

93% 93%

88%

91%

93%
92%

92%

90%

87%

90%

92%
92%

89%

87%

81%

87%

88%
85%

86%
85%

81%

85%
86%

84%

Jul '21 (n=500) Oct '21 (n=500) Dec '21 (n=501) Apr '22 (n=500) May '22 (n=500) Sept '22 (n=500)

Importance of Infrastructure Projects

Projects that will create jobs Projects that will enhance economic diversity

Projects that will encourage trade and tourism Projects that will be used for multiple purposes

Projects that will have a positive social impact

The importance of different infrastructure projects are consistent with May 2022 but are no longer trending upward as they 
previously were.



V05

Investing Up-front in Infrastructure
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QII3. Thinking about infrastructure planning and investment, should The City invest more up front on infrastructure projects 
if it means reduced maintenance costs and extended timelines for replacement?
Base: all respondents (n=500)

Yes
83%

No
11%

Don't know
6%

Support More Up-front Infrastructure Investment

Four-in-five Calgarians (83%) believe “The City should invest more up-front on infrastructure projects if it means 
reduced maintenance costs and extended timelines for replacement.” Approximately one-in-ten (11%) Calgarians do not 
support this.
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Tracking Investing Up-front in Infrastructure
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QII3. Thinking about infrastructure planning and investment, should The City invest more up front on infrastructure 
projects if it means reduced maintenance costs and extended timelines for replacement?
Base: all respondents (n=500)

 Statistically higher than the previous wave
 Statistically lower than the previous wave

82%
87%

80% 83% 83% 83%

10% 9% 11% 12% 12% 11%

Jul '21 (n=500) Oct '21 (n=500) Dec '21 (n=501) Apr '22 (n=500) May '22 (n=500) Sept ' 22 (n=500)

Support More Up-front Infrastructure Investment

Yes

No

Support for more up-front investment in infrastructure projects to reduce maintenance costs and extend timelines 
for replacement is consistent with May 2022. Likewise, opposition to the idea has remained consistently low.
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Taxes and User Fees
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Awareness of City Collecting Provincial 
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QPT1. Were you aware that The City of Calgary collects provincial property tax on behalf of the provincial government? 
Base: all respondents (n=500)

Yes
55%

No
45%

Aware The City Collects Property Tax on Behalf of 
the Provincial Government

Over one-half (55%) are aware that The City collects property tax on behalf of the provincial government. Survey respondents 
aged 65 years and older are more likely to be aware of this (74%) compared to those under the age of 65 (50%). Calgarians 
who own their property are also more likely to be aware (59% vs. 45% who rent), as are those who have resided in Calgary 
for over 20 years (60% vs. 42% less than 10 years). 
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QPT1. Were you aware that The City of Calgary collects provincial property tax on behalf 
of the provincial government? 
Base: all respondents (n=500)

59%
57% 57% 56%

59%
55%

41%
43% 43% 44%

41%
45%

Jul '21 (n=500) Oct '21 (n=500) Dec '21 (n=501) Apr '22 (n=500) May '22 (n=500) Sept '22 (n=500)

Aware The City Collects Property Tax on Behalf of the Provincial Government

Yes

No

The proportion of those who are aware The City collects provincial property tax on behalf of the Province has 
remained consistent over the past five waves of this study, since July 2021.
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QPT2. Were you aware that approximately 40 per cent of taxes The City collects is transferred to the Province?
Base: all respondents (n=500)

Yes
32%

No
68%

Aware 40% of Taxes Collected by The City Are 
Transferred to the Province

One-third (32%) of Calgarians are aware that 40% of taxes collected by The City are transferred to the Province. Calgarians 
over the age of 65 are more likely to be aware (54% vs. 27% under 65), as are those who own their residence (38% vs. 20% 
who rent), those who have resided in Calgary for over 20 years (38% vs. 18% less than 10 years), and those who do not 
identify as Racialized (35% vs. 20% identify as Racialized).
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QPT2. Were you aware that approximately 40 per cent of taxes The City collects is transferred 
to the Province?
Base: all respondents (n=500)

38% 36% 36% 35%
38%

32%

62% 64% 64% 65%
62%

68%

Jul '21 (n=500) Oct '21 (n=500) Dec '21 (n=501) Apr '22 (n=500) May '22 (n=500) Sept '22 (n=500)

Aware 40% of Taxes Collected by The City Are Transferred to the Province

Yes

No

The proportion who are aware that 40% of taxes collected by The City are transferred to the Province has decreased 
directionally in September 2022 (32%) compared to the last survey wave fielded in May 2022 (38%).
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QPT3. Were you aware that some services are funded through municipal property tax only, some through user and service 
fees, and some through a combination of both tax and fees?
Base: all respondents (n=500)

Yes
66%

No
34%

Aware services funded through tax only, service 
fees only, or a combination

Two-thirds (66%) are aware that some services are funded through municipal property tax only, some through user 
and service fees, and some through a combination of both tax and fees. Calgarians who own their residence are more likely 
to be aware (72% vs. 51% rent), as are those who have resided in Calgary for over 20 years (70% vs. 54% less than 10 
years), and those who do not identify as Racialized (71% vs. 52% identify as Racialized).
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QPT3. Were you aware that some services are funded through municipal property tax only, some 
through user and service fees, and some through a combination of both tax and fees?
Base: all respondents (n=500)

70% 71% 71% 69% 69% 66%

30% 29% 29% 31% 31% 34%

Jul '21 (n=500) Oct '21 (n=500) Dec '21 (n=501) Apr '22 (n=500) May '22 (n=500) Sept '22 (n=500)

Aware services funded through tax only, service fees only, or a combination

Yes

No

Awareness of how some services are funded through municipal property tax only, some through user and service fees, 
and some through a combination of both tax and fees, has remained at a consistent level over the past five waves, since 
July 2021. 
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Trust and Reputation
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12%

31%

29%

17%

12%

<1%

Trust a great deal

Trust a little

Neutral

Distrust a little

Distrust a great deal

Don’t know

Levels of Trust

Levels of Trust in The City
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Trust:
42%*

Distrust:
29%

QTR1. Taking into account all of the things which you think are important, how much do you trust or distrust The 
City of Calgary? 
Base: all respondents (n=500)

* Indicates rounding

Two-in-five (42%) Calgarians trust The City while twenty-nine percent (29%) distrust The City. Calgarians who have resided in 
Calgary for over 10 years are more likely to distrust The City (29% 10-20 years, 32% over 20 years vs. 14% less than 10 
years). Those who identify as Racialized are less likely to distrust The City (20% vs. 31% who do not identify as Racialized). 
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QTR1. Taking into account all of the things which you think are important, how much 
do you trust or distrust The City of Calgary? 
Base: all respondents (n=500)

48%
45% 47%

40%
45%

42%

23% 24%
28%

32%
27% 29%

Jul '21
(n=500)

Oct '21
(n=500)

Dec '21
(n=501)

Apr '22
(n=500)

May '22
(n=500)

Sept '22
(n=500)

Levels of Trust in The City

Trust

Distrust

 Statistically higher than the previous wave
 Statistically lower than the previous wave

The level of trust (42%) in The City has remained stable since May 2022. However, levels of trust in September 2022 are 
directionally lower compared to July 2021 (48%), indicating a potential downward trend.
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QTR2. Taking everything into account, how satisfied or dissatisfied are you with the way the following 
groups are going about running our city? 
Base: all respondents (n=500)

Satisfaction with The City

9%

9%

8%

55%

49%

44%

24%

28%

27%

6%

12%

16%

6%

5%

Calgary's City Administration,
EXCLUDING Council

The City of Calgary, including (Council
and Administration) as a whole

Calgary's City Council, EXCLUDING
City Administration

Satisfaction with Each Group

Very satisfied Somewhat satisfied Somewhat dissatisfied Very dissatisfied Don’t know / Refuse Satisfied

65%*

57%*

51%*

* Indicates rounding

Note: 3% and lower not labelled

Two-thirds (65%) are satisfied with how City Administration (excluding Council) is going about running the city, followed by 
satisfaction with The City as a whole (57%), and City Council excluding Administration (51%). Those who have lived in 
Calgary for less than 10 years are more likely to be satisfied with The City of Calgary as a whole (75% vs. 59% 10-20 years, 
52% 20+ years), and with Calgary’s City Council excluding Administration (74% vs. 49% 10-20 years, 47% 20+ years). 
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QTR2. Taking everything into account, how satisfied or dissatisfied are you with the way 
the following groups are going about running our city? 
Base: all respondents (n=500)

Tracking Satisfaction with The City

70%

66%
64%

68% 67%
65%

65% 59%

60%

61%
58% 57%

55%
57%

53%
55%

53%
51%

Jul '21 (n=500) Oct '21 (n=500) Dec '21 (n=501) Apr '22 (n=500) May '22 (n=500) Sept '22 (n=500)

Satisfaction with Each Group

Calgary's City Administration, EXCLUDING Council

The City of Calgary, including (Council and Administration) as a whole

Calgary's City Council, EXCLUDING City Administration

Satisfaction with The City of Calgary as a whole has trended downwards from July 2021 (65%) and is now significantly lower 
at 57%. Satisfaction with Calgary’s City Administration is directionally lower in September 2022 (65%) compared to July 2021 
(70%), indicating a potential downward trend. Satisfaction with Calgary’s City Council has been consistent over the past five 
waves of tracking.
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SE, 
26%

SW, 
30%

NW, 
24%

NE, 
20%

Own, 
69%

Rent, 
28%

Other, 2%

Prefer not to say, 1%

Demographics
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GENDER

AGE

QUADRANT

RACIALIZED

CHILDREN IN HOUSEHOLD

Yes 35%

No 64%

TYPE OF RESIDENCE

RESPONSIBLE FOR 
PROPERTY TAX/RENT

RESIDENCE

Yes 86%

No 12%

15%

14%

17%

21%

14%

19%

18 to 24 years

25 to 34 years

35 to 44 years

45 to 54 years

55 to 64 years

65 years +

65%

8%

9%

14%

3%

Single detached house

Duplex, triplex or
fourplex

Townhouse or
rowhouse

Apartment or
apartment-style condo
Another type of multi-

unit complex

SENIOR IN HOUSEHOLD

Yes 25%

No 74%

Yes, 
26%

No, 
71%Prefer not 

to say, 3%

Male 49%

Female 50%

Prefer to self 
describe

<1%

Prefer not to say 1%

Demographic questions changed in Wave 1
Base: all respondents (n=500)

PEOPLE IN HOUSEHOLD

1 13%

2 36%

3 18%

4 or more 32%

Refuse 1%



V05

Yes, 
74%

No, 
26%

Demographics

47Economic Perspectives Research Report | Wave 3 September 2022 

ANNUAL HOUSEHOLD INCOME EDUCATION

Completed High School 
or Less

23%

Some Post-Secondary 
or Completed a College 

Diploma
30%

Completed University 
Degree or Post-

Graduate Degree
46%

EMPLOYMENT STATUS

17%

31%

33%

19%

Less than $60,000

$60,000 to just under
$120,000

$120,000 and over

Don’t know/Prefer not 
to say

55%

19%

13%

7%

4%

3%

2%

1%

Employed full time

Retired

Employed part time

Student

Unemployed

Unable to work

Looking after home /
family

Unpaid/Volunteer
work

Demographic questions changed in Wave 1
Base: all respondents (n=500)

BORN IN CANADA

DISABILITY IN HOUSEHOLD

Yes - myself 11%

Yes – someone in my 
household

8%

No 82%

TENURE IN CALGARY

15%

26%

21%

15%

23%

Less than 10 years

10-20 years

21-30 years

31-40 years

Over 40 years

BUSINESS OWNER

Yes 20%

No 78%

IDENTIFY AS INDIGENOUS

Yes – First Nations 1%

Yes – Métis 2%

Yes - Inuit <1%

No 96%

IDENTIFY LGBTQ2S+ 

Yes 10%

No 88%

Prefer not to say 2%
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31%
22% 23%

28%
48% 49%

53% 54% 54%

45%

28%
34%

40%
20%↓ 21% 21%

41% ↑ 37%
45%↑47%

57%↑59%
68%

76% 76%
71%

51% 51%

46% 46% 46%

54%

70%
64%

59%

79%↑ 79% 79%

57%↓62%
52%↓ 51%

42%↓

39%

Calgary

Alberta

Canada

38%
30% 29%

34%

55% 51%
56% 59% 61%

50%

38% 37%
44% 25%↓ 23% 24% 47% ↑ 42%

50%↑ 53%
61%↑60%61%

69% 71%
65%

44%
49%

43% 41% 39%

50%

62% 62%
54%

75%↑ 76% 76%

51%↓
57%↑

49%↓45%
39% 38%

Good Poor

45%

53% 53% 57%

73% 70% 70%
64% 65%

59%
52% 54% 58%

50%↓

45%

56%
54% ↑ 53% 54% 51%↑ 52% 51%54%

46% 46%
41%

27% 29% 29%
35% 34%

40%
47%

40% 39%
49%↑

54%

41% 43%↓ 45% 42% 46%↓ 45% 47%

Nov' 15Aug' 16 Jan' 17 Apr' 17 Jul' 17 Oct' 17 Jan' 18 May'
18

Aug' 18 Oct' 18 Jan' 19 Jun' 19Sep '19 Dec '19Feb '20 Apr '21 Jul '21 Oct '21Dec '21 Apr '22 May
'22

Sept
'22

Tracking Current Economic Situation
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Q6. How would you describe the current economic situation in…? 
Base: all respondents (n=500-501)

↑ Statistically higher than the previous wave
↓ Statistically lower than the previous wave
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19%

30%

42%

42%
40%

44%

45%

41%

36%

27%↓

20%↓

32%↑

25%↓

15%↓ 16%

34%↑

51%↑

27%↓

33%

39%
35% 27%↓

42%

47%

41%

45%
48% 46%

44%

44%

51%
54%

52%
48%

55% ↑

44%↓ 46%
42%

38%

51% ↑

45%
43%

45% 45%

37%

23%

16%
12% 11% 10% 11%

13% 12%

18%↑

27%↑

17%↓ 17%

39%↑

37%

22%↓

9%↓

21% ↑20%
17%

19%

25%↑

Nov' 15
(n=500)

Aug' 16
(n=500)

Jan' 17
(n=500)

Apr' 17
(n=501)

Jul' 17
(n=500)

Oct' 17
(n=500)

Jan' 18
(n=500)

May' 18
(n=500)

Aug' 18
(n=500)

Oct' 18
(n=500)

Jan' 19
(n=500)

Jun' 19
(n=500)

Sep '19
(n=501)

Dec '19
(n=500)

Feb '20
(n=500)

Apr '21
(n=500)

Jul '21
(n=500)

Oct '21
(n=500)

Dec '21
(n=501)

Apr '22
(n=500)

May '22
(n=500)

Sept '22
(n=500)

Stronger About the same Weaker

Tracking Future Economy in Calgary
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Q7. Looking ahead six months from now, do you expect the economy in Calgary to be much stronger, somewhat stronger, 
about the same, somewhat weaker, or much weaker than it is now?
Base: all respondents (n=500-501)

↑ Statistically higher than the previous wave
↓ Statistically lower than the previous wave
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Jan 
2018

May 
2018

Aug 
2018

Oct 
2018

Jan 
2019

Jun 
2019

Sept
2019

Dec 
2019

Feb 
2020

Apr
2021

Jul
2021

Oct 
2021

Dec 
2021

Apr 
2022

May 
2022

Sept 
2022

It is important that Calgary find more of a 
balance between oil and gas and other types 
of businesses in its local economy

92% 91% 93% 90% 89% 90% 94% 91% 92% 87%↓ 89% 87% 88% 86% 89% 91%

I am confident that The City of Calgary will 
work together with local businesses and other 
levels of government to find the best solutions 
to help our city through this economic recovery

76% 74% 73% 70% 67% 67% 63% 66% 68% 68% 74% 72% 65%↓ 64% 66% 66%

I trust The City of Calgary to make the right 
decisions to help our city through this 
economic recovery

71% 69% 66% 65% 63% 65% 64% 59% ↑66% 63% 69% 66% 65% 62% 61% 62%

I trust The City of Calgary to make the right 
decisions when it comes to building projects 
like roads, public transportation, and local 
facilities

Added in Apr 21 66% 67% 67% 66% 62% 63% 63%

The City of Calgary municipal government is 
taking appropriate measures to assist in 
Calgary´s economic recovery

Added in Apr 21
60% 64% 62% 58% 58% 58% 60%

The City of Calgary is making an effort to 
reduce the cost of local government

Added in Apr 21
40% 45% 44% 36%↓ 41% 41% 39%

Tracking Perceptions of The City’s Role in 
Economic Recovery and Investments
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↑ Statistically higher than the previous wave
↓ Statistically lower than the previous wave

Q9. Please tell me whether you strongly agree, somewhat agree, somewhat disagree, or strongly disagree with each of the 
following statements regarding the role you would like to see The City of Calgary play in the current economic recovery. I am
referring to the Calgary municipal government, including Council and Administration.
Base: all respondents (n=500-501)
Data prior to January 2018 available on request
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in Calgary

52Economic Perspectives Research Report | Wave 3 September 2022 

↑ Statistically higher than the previous wave
↓ Statistically lower than the previous wave

Jan 
2018

May 
2018

Aug 
2018

Oct 
2018

Jan 
2019

Jun 
2019

Sept
2019

Dec 
2019

Feb 
2020

Apr 
2021

Jul 
2021

Oct 
2021

Dec 
2021

Apr 
2022

May 
2022

Sept
2022

Now is a good time for companies to be 
investing in Calgary 74%↓ 73% 73% 73% 64%↓ 70% 72% 65%↓ 62% 71%↑ 76% 72% 78% 80% 83% 78%

Looking ahead six months from now, I expect 
the unemployment rate in Calgary to get 
worse than it is today

32% 35% 35% 42% 54%↑ 37%↓ 45%↑ 65%↑ 60% 49%↓ 27%↓ 42%↑ 36% 32% 35% 39%

Now is a good time to start a new business in 
Calgary 46% 44% 44% 42% 30% 35% 36% 30% 31% 33% 45%↑ 34%↓ 44%↑ 50% 52% 48%

Calgary as a city is attracting enough 
investment from outside of the province to 
help our economy

Added in Apr 2021 29% 40%↑ 35% 42%↑ 42% 45% 47%

Q9B. Please tell me whether you strongly agree, somewhat agree, somewhat disagree or strongly disagree with each of the following 
statements regarding the current economic recovery.
Base: all respondents (n=500-501)
Data prior to January 2018 available on request
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Contact
Krista Ring
Manager of Web, Research and Projects
The City of Calgary
403-268-9963 | 403-988-9425
Krista.Ring@Calgary.ca


