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Public Art Survey

Methodology

2May 2018

Ipsos conducted an online survey with Citizens’ View panelists.

Citizens’ View is an online panel that encourages citizens to participate in shaping City of Calgary programs and services 

through online surveys.

The survey was launched on April 26 to 3431 panelists. A total of 1139 came to the survey site, among whom 130 dropped 

out, and 1009 panelists completed the survey by May 3. Based on the total outgo, 29% of panelists completed the survey 

and 4% dropped out.

The following findings may not be statistically representative of all Calgarians. The work is exploratory as a result 

of the make up of panelists currently on the Citizens’ View panel. The results should be regarded as directional 

and should not be projected to the larger population without research with a representative sample of citizens. 



Public Art Survey 3

Detailed Findings

May 2018



Public Art Survey

Q: Please indicate your level of agreement or disagreement with the following statement: I would like to see (more) art like this in Calgary.

Base: Total Respondents (n=1009)

May 2018 4

Agreement: Like to See (More) Art Like This in 

Calgary

62%

44%

41%

40%

33%

32%

29%

29%

27%

25%

35%

32%

37%

38%

35%

32%

34%

37%

6%

10%

12%

11%

13%

16%

19%

16%

18%

6%

11%

15%

11%

14%

16%

20%

20%

16%

Functional (i.e., bench, bike rack, etc)

Murals (on walls or roads)

Uses natural elements/ Environmental art 
(i.e., water, plants, wind, etc.)

Sculpture/ object-based art

Experience-based art (i.e., performances, 
literary works, dance)

Interactive art (i.e., kinetic works, art 
triggered by human interaction)

New Technologies (i.e., digital media, video, 
light, sound)

Temporary (i.e., short term, moves to 
different locations, limited time only)

Programs where the public can participate 
in/ or experience the artist work

Strongly agree Somewhat agree Somewhat disagree Strongly disagree Prefer not to answer



Public Art Survey

Q: Please indicate in which location(s) you would like to see public art.

Base: Total Respondents (n=1009)

May 2018 5

Locations Would Like to See Public Art

75%

74%

73%

70%

67%

66%

63%

62%

47%

44%

41%

6%

7%

Community hubs / gathering places, such as plazas, 
recreation centers

Places where people walk, such as near pathways, Plus 15

Street furniture and amenities, such as utility boxes, light pole 
banners, benches)

Parks and natural spaces

Downtown / Inner City

Sides of buildings or parking structures

Transit, for example on trains, tunnels, bridges, busses, or 
transit stops

Gateway locations, such as community entrances, City 
entrances, near major institutions like health care or airport

Art destination, such as a gathering space with many kinds of 
public art

Suburbs

Secret/unexpected spaces, such as ravines, under bridges, 
alleyways

Non-physical locations, for example online or app based

None
Multiple Responses
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Q: Please indicate your level of agreement or disagreement with the following statement: I would like to see (more) art like this in Calgary.

Base: Total Respondents (n=1009)

May 2018 6

Agreement: Like to See (More) Art Like This in 

Calgary: Murals (On Walls or Roads)

44%

35%

10%

11%

1%

Strongly agree

Somewhat agree

Somewhat disagree

Strongly disagree

Prefer not to answer

78%* agree

21% disagree

*Rounding
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Q: Briefly describe how you feel about this type of art.

Base: Total Respondents (n=1009)

May 2018 7

Description of Feelings About This Type of 

Art: Murals (On Walls or Roads)
37%

15%

13%

6%

5%

2%

2%

6%

3%

2%

14%

7%

4%

3%

9%

3%

2%

2%

4%

3%

3%

14%

2%

22%

Appeal - NET

Like it/ it's good/ interesting/ appealing

Like this type of public art

Fun/ entertaining/ enjoyable

Like colours/ colourful

Good idea/ concept

Beautiful/ looks good

Feature - NET

Innovative/ unique/ creative/ different

Utilizes/ supports local artists

Purpose or Cause - NET

Beautifies the city/ surroundings

Liven/ brighten up the city/ surroundings

Cheap/ cost-effective

Not Appealing - NET

Encourages vandalism/ graffiti

Dislike it/ not interesting/ unappealing

Dislike this type of public art

Dislike Feature - NET

Materials used are not durable/ long lasting

Poor Value/ waste of money - NET

Neutral - NET

Only if/ as long as done by local artists

Not stated or don't know

Note: A “NET” is a combination 
of 2 or more mentions that 

cover a specific theme

Multiple Responses

Total mentions 
<2% are not shown



Public Art Survey

Q: Please indicate your level of agreement or disagreement with the following statement: I would like to see (more) art like this in Calgary.

Base: Total Respondents (n=1009)

May 2018 8

Agreement: Like to See (More) Art Like This in 

Calgary: Sculpture/ Object-Based Art

40%

37%

11%

11%

1%

Strongly agree

Somewhat agree

Somewhat disagree

Strongly disagree

Prefer not to answer

77% agree

22% disagree
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Q: Briefly describe how you feel about this type of art.

Base: Total Respondents (n=1009)

May 2018 9

Description of Feelings About This Type of 

Art: Sculpture/ Object-Based Art
37%

15%

14%

4%

3%

5%

12%

6%

4%

4%

16%

6%

3%

9%

4%

4%

4%

22%

4%

4%

3%

3%

3%

22%

Appeal - NET

Like it/ it's good/ interesting/ appealing

Like this type of public art

It tells a story

Beautiful/ looks good

Feature - NET

Purpose/ Cause - NET

Represents our city/ heritage/ culture

Beautifies the city/ surroundings

Encourage public interaction/ connection

Not Appealing - NET

Dislike abstract/ not interested in abstract art

Dislike this type of public art

Cost/ Value - NET

Expensive/ costly

Poor value/ waste of money

Subjective/ controversial/ hard to understand

Neutral - NET

Depends on the location

Only if/ as long as done by local artists

Depends on the medium/ project

Depends on the cost/ keep costs down

Depends on the execution/ if it's done well/ if it works

Not stated or don't know
Note: A “NET” is a combination 

of 2 or more mentions that 
cover a specific theme

Multiple Responses

Total mentions 
<3% are not shown
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Q: Please indicate your level of agreement or disagreement with the following statement: I would like to see (more) art like this in Calgary.

Base: Total Respondents (n=1009)

May 2018 10

Agreement: Like to See (More) Art Like This in 

Calgary: Interactive Art 

32%

35%

16%

16%

2%

Strongly agree

Somewhat agree

Somewhat disagree

Strongly disagree

Prefer not to answer

67% agree

32% disagree
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Q: Briefly describe how you feel about this type of art.

Base: Total Respondents (n=1009)

May 2018 11

Description of Feelings About This Type of 

Art: Interactive Art 
32%

13%

8%

8%

3%

3%

16%

12%

2%

14%

9%

16%

8%

2%

2%

2%

7%

3%

2%

7%

4%

3%

2%

14%

2%

27%

Appeal - NET

Like it/ it's good/ interesting/ appealing

Fun/ entertaining/ enjoyable

Like this type of public art

Eye catching/ engaging/ inviting

Good idea/ concept

Feature - NET

Interactive

Innovative/ unique/ creative/ different

Purpose/ Cause - NET

Encourage public interaction/ participation/ connection

Not Appealing - NET

Encourages vandalism/ graffiti

Dislike it/ not interesting/ unappealing

Dislike this type of public art

It's not art

Dislike Feature - NET

Materials used are not durable/ long lasting

Dislike the art that needs technology/ apps

Cost/ Value - NET

Expensive/ costly

Poor value/ waste of money

Funds/ resources should be used on other projects

Neutral - NET

Depends on the cost/ keep costs down

Not stated or don't know

Note: A “NET” is a combination 
of 2 or more mentions that 

cover a specific theme

Multiple Responses

Total mentions 
<2% are not shown
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Q: Please indicate your level of agreement or disagreement with the following statement: I would like to see (more) art like this in Calgary.

Base: Total Respondents (n=1009)

May 2018 12

Agreement: Like to See (More) Art Like This in 

Calgary: Functional Art

62%

25%

6%

6%

0%

Strongly agree

Somewhat agree

Somewhat disagree

Strongly disagree

Prefer not to answer

87% agree

12% disagree
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Q: Briefly describe how you feel about this type of art.

Base: Total Respondents (n= 1009)

May 2018 13

Description of Feelings About This Type of 

Art: Functional Art
37%

19%

10%

7%

6%

4%

2%

8%

3%

16%

9%

3%

2%

2%

22%

8%

4%

4%

4%

5%

3%

2%

16%

21%

Appeal - NET

Like it/ it's good/ interesting/ appealing

Like this type of public art

Beautiful/ looks good

Fun/ entertaining/ enjoyable

Good idea/ concept

Like colours/ colourful

Feature - NET

Innovative/ unique/ creative/ different

Purpose/ Cause - NET

Beautifies the city/ surroundings

Liven/ brighten up the city/ surroundings

Good for community/ community-oriented

Cheap/ cost-effective

Useful/ practical/ functional

Not Appealing - NET

Encourages vandalism/ graffiti

Dislike Feature - NET

Materials used are not durable/ long lasting

Cost/ Value - NET

Poor value/ waste of money

Expensive/ costly

Neutral - NET

Not stated or don't know

Note: A “NET” is a combination 
of 2 or more mentions that 

cover a specific theme

Multiple Responses

Total mentions 
<2% are not shown
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Q: Please indicate your level of agreement or disagreement with the following statement: I would like to see (more) art like this in Calgary.

Base: Total Respondents (n=1009)

May 2018 14

Agreement: Like to See (More) Art Like This in 

Calgary: Experience-Based Art

33%

38%

13%

14%

1%

Strongly agree

Somewhat agree

Somewhat disagree

Strongly disagree

Prefer not to answer

72% agree

27% disagree
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Q: Briefly describe how you feel about this type of art.

Base: Total Respondents (n= 1009)

May 2018 15

Description of Feelings About This Type of 

Art: Experience-Based Art
36%

14%
9%
9%

3%
2%

2%
12%

8%
3%

21%
16%

2%
2%
2%

11%
4%

2%
5%

2%
6%

4%
2%
2%

14%
3%

2%
2%

25%

Appeal - NET
Like it/ it's good/ interesting/ appealing

Like this type of public art
Fun/ entertaining/ enjoyable

Good idea/ concept
Eye catching/ engaging/ inviting

Beautiful/ looks good
Feature - NET

Interactive
Innovative/ unique/ creative/ different

Purpose/ Cause - NET
Encourage public interaction/ participation/ connection

Liven/ brighten up the city/ surroundings
Good for community/ community-oriented

Cheap/ cost-effective
Not Appealing - NET

Dislike it/ not interesting/ unappealing
Dislike this type of public art

Dislike Feature - NET
Dislike temporary/ not permanent/ limited time

Cost/ Value - NET
Poor value/ waste of money

Expensive/ costly
Not practical for weather/ climate

Neutral - NET
Depends on the cost/ keep costs down

Depends on the location
Depends on how/ if it gets used

Not stated or don't know

Note: A “NET” is a combination 
of 2 or more mentions that 

cover a specific theme

Multiple Responses

Total mentions 
<2% are not shown
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Q: Please indicate your level of agreement or disagreement with the following statement: I would like to see (more) art like this in Calgary.

Base: Total Respondents (n=1009)

May 2018 16

Agreement: Like to See (More) Art Like This in 

Calgary: New Technologies 

29%

32%

19%

20%

1%

Strongly agree

Somewhat agree

Somewhat disagree

Strongly disagree

Prefer not to answer

61% agree

39% disagree
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Q: Briefly describe how you feel about this type of art.

Base: Total Respondents (n= 1009)

May 2018 17

Description of Feelings About This Type of 

Art: New Technologies 
31%

17%
7%

4%
3%

2%
2%

15%
7%

3%
3%

7%
2%

19%
8%

4%
4%

2%
2%

9%
6%

10%
5%

4%
3%

17%
4%

3%
2%

23%

Appeal - NET
Like it/ it's good/ interesting/ appealing

Like this type of public art
Fun/ entertaining/ enjoyable

Eye catching/ engaging/ inviting
Beautiful/ looks good

Inspirational/ inspiring/ thought-provoking
Feature - NET

Innovative/ unique/ creative/ different
Dynamic/ changing

Good technology
Purpose/ Cause - NET

Beautifies the city/ surroundings
Not Appealing - NET

Too distracting/ dangerous
Dislike it/ not interesting/ unappealing

Dislike this type of public art
Disgusting/ awful

Ugly/ dislike appearance
Dislike Feature - NET

Dislike the art that needs of technology/ apps
Cost/ Value - NET
Expensive/ costly

Poor value/ waste of money
Not environmentally friendly/ waste of resources

Neutral - NET
Depends on the location

Depends on the execution/ if it's done well/ if it works
Depends on the cost/ keep costs down

Not stated or don't know Note: A “NET” is a combination 
of 2 or more mentions that 

cover a specific theme

Multiple Responses

Total mentions 
<2% are not shown
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Q: Please indicate your level of agreement or disagreement with the following statement: I would like to see (more) art like this in Calgary.

Base: Total Respondents (n=1009)

May 2018 18

Agreement: Like to See (More) Art Like This in 

Calgary: Temporary

29%

34%

16%

20%

1%

Strongly agree

Somewhat agree

Somewhat disagree

Strongly disagree

Prefer not to answer

63% agree

36% disagree
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Q: Briefly describe how you feel about this type of art.

Base: Total Respondents (n= 1009)

May 2018 19

Description of Feelings About This Type of 

Art: Temporary
31%

11%
11%

5%
3%
2%
2%
2%

14%
5%

4%
3%

2%
12%

4%
3%
3%

2%
7%

2%
2%

9%
7%

2%
18%

13%
6%

3%
2%

13%
3%
3%

24%

Appeal - NET
Like it/ it's good/ interesting/ appealing

Fun/ entertaining/ enjoyable
Like this type of public art

Good idea/ concept
Eye catching/ engaging/ inviting

Surprising/ there's an element of surprise
Like colours/ colourful

Feature - NET
Like that it is temporary/ limited time

Innovative/ unique/ creative/ different
Mobile/ show up in various locations/ move around

Dynamic/ changing
Purpose/ Cause - NET

Encourage public interaction/ participation/ connection
Encourage tourism/ people to explore the city

Good/ works for events/ celebrations
Allows more people to experience/ see it

Not Appealing - NET
Dislike it/ not interesting/ unappealing

Dislike this type of public art
Dislike Feature - NET

Dislike temporary/ not permanent/ limited time
Limited audience/ not for all

Cost/ Value - NET
Poor value/ waste of money

Expensive/ costly
Funds/ resources should be used on other projects

Not needed/ not useful/ not practical
Neutral - NET

Depends on the cost/ keep costs down
Should not be publicly funded

Not stated or don't know

Note: A “NET” is a combination 
of 2 or more mentions that 

cover a specific theme

Multiple Responses

Total mentions 
<2% are not shown
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Q: Please indicate your level of agreement or disagreement with the following statement: I would like to see (more) art like this in Calgary.

Base: Total Respondents (n=1009)

May 2018 20

Agreement: Like to See (More) Art Like This in 

Calgary: Participative

27%

37%

18%

16%

2%

Strongly agree

Somewhat agree

Somewhat disagree

Strongly disagree

Prefer not to answer

65%* agree

34% disagree

*Rounding
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Q: Briefly describe how you feel about this type of art.

Base: Total Respondents (n= 1009)

May 2018 21

Description of Feelings About This Type of 

Art: Participative
21%

9%

5%

4%

2%

2%

2%

13%

8%

19%

13%

3%

2%

11%

4%

2%

9%

5%

3%

6%

3%

3%

2%

2%

11%

2%

28%

Appeal - NET

Like it/ it's good/ interesting/ appealing

Fun/ entertaining/ enjoyable

Like this type of public art

Eye catching/ engaging/ inviting

Good idea/ concept

Beautiful/ looks good

Feature - NET

Interactive

Purpose/ Cause - NET

Encourage public interaction/ connection

Good for community/ community-oriented

Good for children/ youth

Not Appealing - NET

Dislike it/ not interesting/ unappealing

Too distracting/ dangerous

Dislike Feature - NET

Dislike the art that needs of technology/ apps

Limited audience/ not for all

Cost/ Value - NET

Poor value/ waste of money

Expensive/ costly

Not needed/ not useful/ not practical

Funds/ resources should be used on other projects

Neutral - NET

Should not be publicly funded

Not stated or don't know

Note: A “NET” is a combination 
of 2 or more mentions that 

cover a specific theme

Multiple Responses

Total mentions 
<2% are not shown



Public Art Survey

Q: Please indicate your level of agreement or disagreement with the following statement: I would like to see (more) art like this in Calgary.

Base: Total Respondents (n=1009)

May 2018 22

Agreement: Like to See (More) Art Like This in 

Calgary: Natural/ Environmental

41%

32%

12%

15%

1%

Strongly agree

Somewhat agree

Somewhat disagree

Strongly disagree

Prefer not to answer

73% agree

26% disagree



Public Art Survey

Q: Briefly describe how you feel about this type of art.

Base: Total Respondents (n=1009)

May 2018 23

Description of Feelings About This Type of 

Art: Natural/ Environmental
24%

14%

5%

5%

4%

17%

8%

3%

3%

3%

2%

5%

2%

13%

8%

3%

5%

4%

2%

2%

19%

2%

25%

Appeal - NET

Like it/ it's good/ interesting/ appealing

Beautiful/ looks good

Like this type of public art

Good idea/ concept

Feature - NET

Integrates art into nature

Innovative/ unique/ creative/ different

Environmentally friendly

Uses recycled/ natural materials

Suits/ conforms with the surroundings

Purpose/ Cause - NET

Beautifies the city/ surroundings

Useful/ practical/ functional

Not Appealing - NET

Dislike it/ not interesting/ unappealing

Cost/ Value - NET

Poor value/ waste of money

Not needed/ not useful/ not practical

Expensive/ costly

Neutral - NET

Depends on the cost/ keep costs down

Not stated or don't know

Note: A “NET” is a combination 
of 2 or more mentions that 

cover a specific theme

Multiple Responses

Total mentions 
<2% are not shown
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Demographic Characteristics
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Base: Total Respondents (n=1009)

May 2018 25

Demographic Characteristics

44%
Male

53%
Female

19%74%6%(Prefer not to answer 3%)

Gender

Age

Education

18 – 34 35 – 54 55+

12% 37% 51%
<$60k

19%

$60–

<$90k

16%

$90–

<$150k

25%

$150k+

19%

(Prefer not to answer 20%)

Income
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Base: Total Respondents (n=1009)

May 2018 26

Family Characteristics
Household Size

One

17%

Two

44%

Three

17%

Four

15%

Five+

7%

Own 

83%

Rent

13%

Other

2%

Prefer not 

to answer

2%

0%

7%

8%

7%

9%

8%

61%

Less than 1 year

1 to 5 years

6 to 10 years

11 to 15 years

16 to 20 years

21 to 25 years

More than 25 years

Lived in The City of Calgary…


