Privacy Impact Assessment Summary

Business Unit / Department: Information Technology

Project Title:  Eduroam Wi-Fi Services PIA Number:  2021-PIA-011

Project Description:

The City of Calgary’s (“The City”) Information Technology (“IT”) Business Unit is responsible for providing The City
with technology and innovation so that employees can deliver effective and efficient City services to all
Calgarians. IT also seeks to maximize operational efficiencies by leveraging the use of technology. The latest IT
project is a proposed eduroam pilot program where post-secondary students, research personnel, and various
staff members of educational and research institutions are granted wi-fi connectivity when visiting the Municipal
Building. On February 8, 2021, the IT Engineer/Project Manager submitted a Privacy Impact Assessment (“PIA”)
to the Access and Privacy Section (“Access and Privacy”) regarding their proposed eduroam pilot project.
Eduroam is a trusted wireless network with hundreds of participating sites around the world where users can
access the network using their home institution’s credentials. This project involves the use of The City’s IT
business unit to initiate the eduroam service, and collaborative efforts with the Canadian Network for the
Advancement of Research, Industry, and Education (“CANARIE”), the eduroam global Wi-Fi federation who
manages the Canadian Access Federation, ClearPass/Radius servers, Wi-Fi controller, and the Air Manager
server. Personal identifiers being collected and used by The City include a personal email address and the
username issued by an educational and or research institute.

Personal Information collected, used and disclosed by the project:

[] | name, home or business address or home or business telephone number,

race, national or ethnic origin, colour or religious or political beliefs or associations,

age, sex, marital status or family status,

identifying number, symbol or other particular assigned to the individual,

fingerprints, other biometric information, blood type, genetic information or inheritable characteristics,

health and health care history, including information about a physical or mental disability,

educational, financial, employment or criminal history, including criminal records where a pardon has been given,

opinions about an individual,

an individual’s personal views or opinions, except if they are about someone else,

|:| Other please describe: personal email address and username (for which The City may collect their first and last name if contained within the username

Note: Personal information is defined in section 1(n) of the Freedom of Information and Protection of Privacy Act of Alberta

PIA Report Acceptance Date:  3/5/21


initiator:ACHUA@calgary.ca;wfState:distributed;wfType:email;workflowId:fd500dd638bb7a43a953136a891a2d8f
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