Privacy Impact Assessment Summary

Business Unit / Department: Customer Service and Communications / PICS

Project Title:  YardSmart Survey PIA Number:  2022-PIA-052

Project Description:

The City of Calgary (“The City”) develops programs that empower citizens to save water and protect the
watershed. This work includes a sustainable landscaping program called YardSmart, a regular campaign to check
for indoor leaks and online resources. The City launched YardSmart in 2013 to engage and educate Calgarians to
install sustainable landscaping to reduce outdoor water use and protect storm water quality. Sustainable
landscaping involves strategic, geographically specific landscape methods for the purpose of offsetting or
reducing negative environmental impacts.

A main component of these programs are annual communications campaigns. The 2022 YardSmart campaign
was scheduled for May and June. Communication tactics include digital and video ads, social media, bold and
digital outdoor signage, mail inserts, retailer signage, door hangers, and event booths. The city wishes to measure
the awareness, recall, and impact of the campaigns. In addition, they would like to explore the reaction to current
and potential key messages, resources, and programming for YardSmart. This project will include two phases:
Phase 1 — Online Survey and Phase 2 — Focus Groups. This PIA is limited in scope to Phase 1.

Personal Information collected, used and disclosed by the project:

[] | name, home or business address or home or business telephone number,

1 || race, national or ethnic origin, colour or religious or political beliefs or associations,

[]|| age, sex, marital status or family status,

identifying number, symbol or other particular assigned to the individual,

[1 || fingerprints, other biometric information, blood type, genetic information or inheritable characteristics,

health and health care history, including information about a physical or mental disability,

[11]| educational, financial, employment or criminal history, including criminal records where a pardon has been given,

opinions about an individual,

[J || an individual’s personal views or opinions, except if they are about someone else,

Other please describe:

Note: Personal information is defined in section 1(n) of the Freedom of Information and Protection of Privacy Act of Alberta

PIA Report Acceptance Date:  8/8/22
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